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PREFACE

The humanities, social sciences, commerce, and management are the
cornerstones of our understanding of the human experience. These disciplines provide
valuable insights into the complexities of our past, present, and the potential paths for
our future. They are the lenses through which we can interpret and make sense of the
rich tapestry of cultures, societies, and economies that shape the world we live in.

This book is crafted with the aim of providing a comprehensive and accessible
resource for students, academics, and enthusiasts of humanities, social sciences,
commerce, and management. Its contents cover a wide array of topics, from
philosophy and history to economics, psychology, sociology, business studies, and much
more. Whether you are an aspiring scholar seeking foundational knowledge or a
curious mind eager to explore new realms of understanding, we hope this book will
serve as a valuable companion on your intellectual journey.

We express our heartfelt gratitude to all the contributors whose expertise and
passion have made this project possible. Their dedication to advancing knowledge and
fostering a deeper appreciation for the intricacies of human existence is commendable.

As with any work of this magnitude, we acknowledge that the field of
humanities, social sciences, commerce, and management is a vast and constantly
evolving domain. New discoveries, theories, and perspectives continue to enrich these
disciplines, shaping our understanding of the world in profound ways. While we have
strived to present a comprehensive overview, we also encourage readers to embrace
the spirit of inquiry and continue their quest for knowledge beyond these pages.

We hope that "Humanities, Social Sciences, Commerce, and Management" will
not only be a valuable resource but also a source of inspiration, sparking curiosity and
fostering a lifelong love for learning. May this book ignite your imagination, broaden
your horizons, and deepen your appreciation for the wonders of human thought and

endeavor.

Editors
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INDIAN LITERARY TRADITION AND CULTURAL DIVERSITY:
PRESENTATION IN IMAGES OF LIGHT AND DELIGHT

Arvind Kumar* and Rajeev
Department of English,
Gochar Mahavidyalaya, Rampur Maniharan, Saharanpur, (U.P.)

*Corresponding author E-mail: arvindkumarsisana91@gmail.com

Abstract:

India is a country of unity and diversity well founded in people culture, tradition,
religion, language, clothing, and weather and so on. It has almost every topographical feature
with all types of diversity that may not suitable for a country but India has. It is second largest
country of the world in sense of population and cultural diversity after China in showing
immensity. Pandit Jawaharlal Nehru, First Prime Minister of India put the country’s image in
popular book The Discovery of India, its chapter title as “The Variety and Unity of India,” he
says, “The diversity of India is tremendous; it is obvious; it lies in the surface and anybody can
see it. It concerns itself with physical appearance as well as with certain mental habits and traits.
There is little in common, to outward seeming, between the Pathan of the North-West and the
Tamil in the far South.” This paper shall be discussed with issues of Indian literary tradition and
cultural diversity in the images of light and delight.

Keywords: Cultural Diversity, Indian Literary Tradition, Issues, Images, Light and Delight.
Introduction:

This paper presents an important issue of Indian literary tradition and cultural diversity
through the images of light and delight. Words and images are unable to present an immense
diversity of a country like India that has an especial quality such as the unity and variety.
Through this paper, a new form of Indian literary tradition performed as the title “Haridwar
Literature Festival” under the direction of Prof. Shrawan K. Sharma with an enormous platform

to art and culture considering the values of all religions, castes, and people from all community
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and society. In the queue of same category tribal literature like Munda, Kondh, Adi, Dalit, and
others put an indelible impression upon Indian readers and authors who contribute their literature
based on uncivilized people. As a whole the new form of Indian literary tradition is presented in
images of light and delight in following pattern.

Images of Haridwar Literature Festival: A New Form of Indian Literary Tradition

AT

gl

Cultural diversity in India is much immense and too hard to define only in words so with
the help of images it is an attempt to understand the readers by visual and written methods. In an
immense country like India culture is different from North to South, from East to West whereas
one concept is common in all that is Unity. The soul of all religions requires humanity over the
norms of religion. Indian Literature of all authors from ancient to modern follows the same
pattern one after another. The above images title as “Haridwar Literature Festival” show three
unique personalities— one Professor Shrawan K. Sharma, director of festival and Antah Pravah
Society organized in Gurukula Kangri Vishwavidyalaya Haridwar, second renowned Bollywood
Lyricist Sameer Anjaan and third Indian actress Deepti Naval. The festival performed by a group
of professors, educator, lyricist, poet, singer, philosopher, etc produce a new type of literary
tradition. The aims & objectives of festival define this in following words;

Haridwar Literature Festival aims at bringing together a diverse mix of the artists,
writers, teachers, thinkers, speakers and entertainers on one stage to express and
engage in thoughtful addresses, presentations, performances, galleries based on
literature, film, theater, music, painting, photography etc with a view to promoting
culture and addressing social issues (Web.GKV).

Images of Munda and Kondh Tribes:

The Munda is tribal community in the regions of Indian states like Jharkhand West
Bengal, Assam, Tripura, Madhya Pradesh and Orissa. Horohon of Mura is another name of these

2
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tribal people that means headman of the village. This is a successful community in getting an
attraction of many Indian authors who make the literary tradition with a deep insight on their
culture, religion, language, food, marriage, etc. The Mundas are the adivasis who resist and
revolt over agrarian matters. They established their empire as Munda Raj which was a
tremendous movement under the leadership of Birsa Munda who became an ideal leader for both
religions Hindu and Christian and his impact spreaded over whole world. Their birth, death,
marriage and folk festivals are celebrated as the pattern of ceremony. Their lives get a close
harmony with nature as same as baby in mother’s lap. Their songs which are popularly known as
folk songs to be sung in the ceremony of birth of son or daughter with a close relation to the
nature.

The Kondh community is popularly known to celebrate the birth, marriage, happy
moments and festivals by performing specific folk dances and songs with the hands of folk
activity. The people have a strong belief in the existence of God and other divines as well;

“This we offer to you. We can,
Because we are still alive; if not,
How could we offer at all, and what?”” (Sukrita P. Kumar)

Images of Adi Tribe:

o S

The term ‘Adi’ means a group of the people who make the hill their home therefore, they
are known as hill community in a sublime connection with nature. The hill areas may be applied
to the hills around the Brahmaputra valley in the East and West Siang districts of Arunachal
Pradesh. They see human beings in every thing existed in the universe and give an equal
importace to animals, birds, insects, and natural sources like trees, or water, etc. They are fully
dependent on nature for one and all requirements — mean have no available comfortable things
that are required to the modern civilized generation. They love hunting not only as a part of food
but also their performances, courge and skills.

The Adis use two major languages; Adi Agom and Miri Agom for routine conversation,
second language is highly rhythimc language sounded during ritual ceremonies. The best hunter
in group takes the position as headman as well as makes the code of conduct to his people for
their protection againt outsider. The Adis community has an importace in Indian literary tradition

3
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with diverse culture as a culture of uncivilization. The following lines from translated language
Miri Agom have been described as;

“Oh my beloved one

If you lost your health due to ill luck

| come forward here to save you

With this Emul

To call back your lost health...” (Sukrita P. Kumar)
Images of Dalit Literary Tradition in India:

| yaamamau] ‘
A, -2 smizay o eve A RR

About the Dalit Literature the book Cultural Diversity, Linguistic Plurality & Literary
Tradition published in India by Oxford University Press and prescribed in Dept. of English,
University of Delhi imprints as; “The term ‘Dalit Literature’ can be traced to the first Dalit
literary conference held in 1958 which passed a resolution defining the term. However, this
conference went almost unnoticed, underscoring the fact that Dalits were indeed neglected.
Marathi literature made its real acquantance with the anger of the Dalits around 1969 when it
witnessed an upsurge of a new kind of wrting that came to be known as Dalit Literature.”(86-87)

The readers aware progressively more about the ‘Dalit Literature’ through the mode of
expression such as the various forms of literature — novels plays, poetry, essays, short stories, etc
which reveal the condition of dalit people. The authors who write the autobigraphy or biography
by showing their life with full of struggle, difficulty, problem, and misery, etc. Several critics
proclaim that Dalit literature can be produced only by dalit, e.g. the heart which has much pain
can be felt or experienced better by a sad man. Whereas, exception is available in every corner,
one corner as literature that is produced by non dalits in more effective way than dalits. For
instance, the Marathi poet F.M. Shinde’s poem ‘Aai’ means mother is a classic piece of poetry in
its spirit and style.

Maharashtra, a state of India where dalit literature takes birth and gradually spreads out
across other states of India such as Tamil, Malayalam, Gujarati, Punjabi, etc. The book Cultural
Diversty, Linguistic Plurality & Literary Tradition gives the more detail about the dalit literature

in following words; “Dalit literature is not only an attempt to establish an independent identity
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for Dalits, it also challenges traditional literary aesthetics. Dalit writers are wary of the traditional
slogans, ideologies and idioms of existing non-dalit literature, which they assert, do not capture
the reality of the oppressed. Dalit literature, therefore, largely tends to become the expression of
a community rather than the individual poet.” (87)

From ancient to modern a great group of scholar, philosopher, sage, social reformer tries
to reduce the affect of untouchability in favour of humanism, for example; “there is only one
caste... the caste of humanity. There is only one religion...the religion of love. There is only one
language. .. language of heart.” (Sathya Sai Baba)

Images of Bhakti Tradition:

In medieval movement Bhakti and Sufi literary tradition were produce by religious hands

of pious writers with an immense focus on world towards Bhakti. Indian religious poetry was a
dominating literature of that era — an appeal for devotee to unite with God by forgetting worldly
pleasure. We have much more saints, sages, religious philosophers or poets in bhakti movement
rather other moments of Indian literary tradition, speaking spiritual languages, showing pious
hearts and practicing ritual ceremony to the devotees who feel better only by their preach rather
than charming stars at mid- night. Kabir was the most restrained in all poets of the Bhakti period
and a divine worshiper of the nirguna God. He asserts that;

“I am not skilled in book knowledge

Nor do | understand controversy

I have grown mad reciting and hearing God’s praise...” (Granth Sahib)

Images of Hind and Urdu Literary Tradition:

This section has a glance at the prominent constitution of Hindavi, indicating Hindustani

or Hindi language that draws attention to its various forms existed alone in Indian literary
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tradition including all regional languages. In all Indian languages Odia language is progressed
much by the hands of Manoj Das, a renowned short story writer in Odisha. His literature is
available in both languages, one regional language (Odia) and second English showing a great
contribution to Indian literary tradition. One more example is the book A House Divide: The
Origin and Development of Hindi/Hindavi by an extraction of Amrit Rai who points out different
historical contexts by which Hindi is understood. For this “A well known writer in Hindi, a critic
and a biographer of Premchand, Amrit Rai explores the various factors that played a role in the
emergence of Hindi and Urdu from a common origin.” CDLPLTI (49). In memory of Kaka
Hathrasi “Hasya Kavi Sammelan” is organized in Pyare Lal Bhavan, New Delhi by a
collaboration of Rajasthan Club. It was a golden chance to me attending such a gifted group of
poet, lyricist, signer, and entertainer that has an ability to laugh the people of sad world by their
extraordinary skills. “To quote Mohammad Hassan, a well-known Urdu critic, the Sufi poet
Amir Khusrau (1253-1325) is the first poet to claim to have compiled a diwan or “book of
verses” in Hindavi (as Urdu was then called).” (CDLPLTI 49-50). A brief phase to focus upon
Urdu language is mentioned.

To conclude the paper as the title “Indian Literary Tradition and Cultural Diversity:
Presentation in Images of Light and Delight” is a difficult task to me to present some images
which are pasted for a better connection between visual and verbal contexts. Being an Indian |
can understand my country with living images of people, society, culture, tradition, words and
sentences in books, all belong to me as an experience of a reader or an author. As a reader |
always try to gain the knowledge and wisdom from books and videos especially on Indian
cultural tradition and as an author, | explore one and all in my best way. Last but not least, I
heartily mention Honorable Professor Shrawan K. Sharma, whose personality defines
transparently Indian Literary Tradition and Cultural Diversity by his virtue and humanity.
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ASSET LIABILITY MANAGEMENT OF CANARA BANK AND INDIAN OVERSEAS BANK
USING CAMEL MODEL
S. Selvakumar
PG & Research Department of Commerce,
Theivanai Ammal College for Women (Autonomous), Villupuram, Tamil Nadu

Corresponding author E-mail: dr selvakumar75@yahoo.in

Abstract:

CAMEL model analysis is an important tool to analyse the banks and financial
performance and to suggest the necessary measures for its improvement where it is required.
This study is taken up for the five year period from 2017 — 2021. The present study analyses the
financial performance of the Canara Bank and Indian Overseas Bank using five parameters of
CAMEL Model such as Capital adequacy, Asset quality, Management efficiency, Earning ability
and Liquidity. The study is mainly based on secondary data. The collected secondary data have
been analyzed by using financial ratios. It is concluded that the financial performance of both
Canara Bank and Indian Overseas Bank are good.

Keywords: CAMEL Model, Financial Performance Appraisal
Introduction:

Maintaining liquidity needs, controlling credit quality, and providing adequate
operational capital are the major goals of asset and liability management, which places a focus
on long-term stability and profitability. ALM is a coordinated process that employs frameworks
to control an organization's complete balance sheet, unlike other risk management techniques.
Long-term liabilities are reduced and assets are invested as efficiently as possible.

Statement of the problem

Banks employ the practice of asset and liability management to reduce financial risks
brought on by an imbalance between assets and liabilities. Banks can increase efficiency and
profitability while lowering risk by properly aligning their assets and liabilities. As a result, an
effort has been made to use financial ratios to analyse each section of financial statements in an
effort to reduce financial risks.

Objectives of the study
e To study asset liabilities management of Canara Bank and Indian Overseas Bank using
CAMEL Model.
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e To offer suggestions based on findings of the study.
Scope of the study

This study does not cover analysis of financial statements of any other commercial bank.
Period of the study

The period of the study was 2017-18 to 2021-22 during which the researcher has
collected secondary data from the banks.

Operational definition of concepts
(a) Bank

In this study bank refers to Canara Bank and Indian Overseas Bank only.
(b) Financial Statement Analysis

It is the process of analyzing a company’s financial statements such as the balance sheet,
the income statement, and the cash flow statement for decision-making purposes.
(c) Financial Performance

Financial performance is a complete evaluation of a company’s overall standing in
categories such as assets, liabilities, equity, expenses, revenue and overall profitability.

Data collection
The study is mainly based on secondary data. The secondary data were collected from the
annual reports of the banks.
Data analysis
The secondary data collected were analyzed using CAMEL Ratios.
Limitation of the study
The period of six months is not enough to cover all the aspects of the banks.
Review of Literature

Anuradha Chetan (2018) in his article titled “A Study on Financial performance of
private sector in commercial bank in India” evaluated the overall banking structure in India and
analysed the profile of private sector banks in India. The researcher has collected secondary data
from the annual reports of the bank. The researcher has also observed that financial performance
of the old private sector banks was good when compared to the new private sector banks.

Kidane kerebeh (2016) in his article titled “A study on financial performance of
commercial banks in Ethiopio” has analysed the impact of corporate governance on lending
performance of the commercial banks. The researcher has collected primary data from customers
of commercial banks. The overall finding of the study is that the corporate governance increased
access to external finance for firms which, in turn, lead to larger investment, higher growth, and

greater employment



Bhumi Publishing, India

Rajkumar (2018) in his article titled “Financial performance and efficiency of selected
commercial bank in India” traced the theoretical postulates relating to financial performance,
efficiency and measurement of efficiency in a commercial bank. The researcher has collected
secondary data from the annual reports of the banks. The researcher has used CAMEL ratios to
anlayse the financial performance of the banks.

Rubavathy (2016) in his article titled “Performance evaluation of Indian commercial
banks evaluated the financial performance of Indian Banking Industry assessed the technological
advancements of Indian Banking Industry. The researcher has collected secondary data from
2001 to 2013. The researcher has analysed financial performance of Commercial Banks using
financial ratios such as Credit to Deposit Ratio, Investment to Deposit Ratio and Cash to Deposit
Ratio.

Wirnkar and Tanko (2018) in their article titled “Financial Performance of Commercial
Banks in Nigeria” analysed effectiveness of CAMEL model in inspecting the financial
performance of the bank and evaluated the relevance of different components of CAMEL model.
The analysis has been done on a sample of eleven commercial banks of Nigeria. The researcher
has collected secondary data from the annual reports of the banks for a period of nine years from
1996-97 to 2004-05. The study concluded that the inability of each component of CAMEL to
reflect the whole performance of a bank.

Sangmi and Nazir (2020) in their article examined the financial Performance of two
major private sector banks in the northern India namely Punjab National Bank and Jammu and
Kashmir Bank. These two banks were selected with a view to know assess their role in the
growth of the economic conditions of the northern part of India, especially on the basis of
advances, deposits, management, branch expansion and the like. The study concluded that the
position of the respective banks is found good and satisfactory as far as their capital adequacy,
asset quality, management efficiency, earnings ability and liquidity is concerned.

Angadi and Devraj (1983) in their article analysed the factors determining the
profitability of public sector banks (PSBs) in India and have observed that though PSBs have
discharged their social responsibilities, their limitations in respect of effective mobilization of
funds at lower costs, Attracting retail banking business, augmenting earnings from other sources,
Effective cash and portfolio management etc. have resulted in their lower Productivity and
profitability.

Wadikar (1980) in his article titled “A Study on Private Sector Banks in India” analysed
profitability in terms of assets, liability, portfolio management, trends in the income and
expenses of the private sector banks. The study revealed that the performance of private sector
scheduled commercial banks was better than the Public Sector Banks during 1971-72 to 1979-80.

10
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The branch expansion in semi urban and rural areas was at a higher rate in private sector banks
than in public sector banks.

Sathye and Milind (2002) in their article examined whether foreign banks presence has
helped to reduce concentration in the Indian Banking market and thus increased competition
among banks. Market concentration has been measured using the Herfindahl-Hirschman Index of
concentration and regressed on set of explanatory variables derived from relevant theory and
prior studies. It is concluded that the entry of foreign banks did not have significant impact on
reducing the level of concentration in the Indian banking market.

Amit Kumar Dwivedi and Kumar Charyulu (2011) in their article titled “A Study on
Efficiency of Indian Banking Industry in the Post Reform Era” found that the nationalized banks,
new private banks and foreign banks have shown high efficiency over a period of time than the
remaining banks. They performed equally in relative terms. The units under state owned banks,
public sector banks and old private sector banks have improved their efficiency in the recent
times when compared of 2005 status. The scheduled commercial banks together improved their
efficiency continuously up to 2007-08 and after that there was a slight decline in the last two
subsequent years.

Data analysis and interpretation
1. CAMEL model

CAMEL Model is used for measuring the financial performance of a bank. CAMEL is
basically, a ratio-based model to evaluate the performance of bank under various criteria. The
CAMEL ratings are a supervisory rating system originally developed in the U.S. bank’s overall
condition. It's applied to every bank and credit union in the U.S. supervisory regulators. Bank
examiners (trained and employed by the country's central bank) award these ratings. The
CAMEL stands for various criteria through which bank performance is measured.

Rating Factor Parameters

C-Capital adequacy « Government securities to total investments

A- Asset lit « Total investment to total asset ratio
- Asset quality _ _
 Fixed asset to total asset ratio

M-Management efficiency « Borrowing to total assets ratio

E-Earni Qualit « Interests income to total income
-Earnings Quality _
« Interests expenses to interest Income

L -Liquidi » Government securities to total assets
-Liquidity _
*Total advances to Total Deposits

11
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1.1 C stands for the Capital Adequacy

Adequacy focuses on the total position of bank capital. It assures the depositors that they
are protected from the potential shocks of losses that a bank incurs. Financial managers maintain
company adequate level of capitalization by following it. It is the key parameter of maintaining
adequate levels of capitalization. In this study, capital adequacy is measured using the Capital
adequacy ratio, equity to total assets ratio and total debt to total assets. That means capital
adequacy enables a bank to meet any financial unexpected condition due to Foreign Exchange
risk, credit risk, market risk, interest rate risk. Capital adequacy protects the interest of depositors
of a bank. A bank has to maintain a minimum capital adequacy ratio (CAR) of not less than 10
percent of their risk weighted assets.
1.2. A stands for the Asset Quality

Asset quality covers an institutional loan’s quality which reflects the earnings of the
institution. Assessing asset quality involves rating investment risk factors that the company may
face and comparing them to the company’s capital earnings. This shows the stability of the
company when faced with particular risks. Asset quality determines the robustness of financial
institutions against loss of value in the assets. All banks show the concentration of loans and
advances in total assets. The high concentration of loans and advances indicates vulnerability of
assets to credit risk, especially since the portion of non-performing assets is significant. Lastly,
asset quality is reflected by the efficiency of an institution's investment policies and practices. In
this report Asset quality parameter is measured by the following ratio: Asset’s quality related to
the left side of the balance-sheet. Bank managers are concerned with the quality of their loans,
since that provide earnings for the banks.
1.3. M stands for the Management Efficiency

Management efficiency states how the management is effectively and efficiently
performing on the banks. Management efficiency means adherence to set norms, ability to plan
and respond to changing environments, leadership and administrative capability of the bank.
1.4. E stands for the Earnings

This rating reflects not only the quantity and trend in earning, but also the factors than
may affect the sustainability of earnings. Inadequate management may result in loan losses and
in return require higher loan allowance or pose high level of market risks. The future
performance in earning should be given equal or greater value than past and present

performance.
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1.5. L stands for the Liquidity

Liquidity refers to the ability of the bank to meet its short-term obligations. They are of
particular interest to those extending short-term credit to the firm. An adequate liquidity position
means a situation, where organization can obtain sufficient liquid funds, either by increasing
liabilities or by converting its assets quickly into cash. The following four ratios are selected to
check the liquidity position of the banks.
Total investment to total assets

This ratio indicates the extent of deployment of assets in investment as against advances.
This ratio is used as a tool to measure the percentage of total assets locked up in investments. A
higher ratio shows the conservative policy of a bank to provide safeguards to the investments
against NPAs.

Formula: Total Investment / Total Assets

Analysis: A high ratio is preferable.

Table 1: Total investment to total assets

Financial Year Canara Bank Indian Overseas Bank
2017-2018 23.35 27.68
2018-2019 22.01 26.77
2019-2020 24.34 36.45
2020-2021 22.68 34.85

Source: Calculated

From the table 1, it is clear that the total investment to total assets ratio of the Canara
bank decreased from 23.35 in 2017-2018 to 22.68 in 2021-2022. The ratio of the Indian overseas
Bank increased from 27.68 in 2017-18 to 34.85 in 2021-2022. The total investment to total assets
ratio of Indian Overseas Bank is higher than Canara Bank. It is concluded that Indian Overseas
Bank has made huge amount of short term investments when compared to Canara Bank.
Fixed assets to total assets

Fixed assets are noncurrent assets, meaning the assets have a useful life of more than one
financial year. Total assets refer to the sum of the book values of all assets owned by the bank.

Formula: Fixed Assets / Total Assets

Analysis: The higher ratio is preferable.
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Table 2: Fixed assets to total assets

Financial Year Canara Bank Indian Overseas Bank
2017-2018 1.34 1.16
2018-2019 1.21 1.23
2019-2020 1.14 1.19
2020-2021 0.94 1.06
2021-2022 0.92 1.82

Source: Calculated

From the above table 2, it is clear that the ratio of fixed assets to total assets of the
Canara bank is decreased from the 01.34 during 2017-18 to 0.92 during 2021-22. The ratio of
Indian Overseas Bank increased from 1.16 in 2017-2018 to 1.82 in 2021-2022. Fixed assets to
Total Assets ratio of Indian Overseas Bank is higher than Canara Bank. It is concluded that book
value of fixed assets owned by Indian Overseas Bank is higher than Canara Bank.
Borrowings to total liabilities

Borrowings to total assets ratio shows the degree to which a bank has used debt to
finance its ongoing operations. It is a leverage ratio that defines how much loan a bank borrowed
compared to its liabilities.

Formula: Borrowings / Total Liabilities

Analysis: A high ratio is preferable.

Table 3: Borrowings to total liabilities

Financial Year Canara Bank Indian Overseas Bank
2017-2018 6.29 3.72
2018-2019 5.90 2.45
2019-2020 5.90 2.07
2020-2021 4.33 1.33
2021-2022 3.77 1.02

Source: Calculated

From the above table 3, it is clear that the borrowing to total liabilities ratio of the Canara
bank decreased from 6.29 in 2017-2018 to 3.77 in 2021-2022. The ratio of the Indian overseas
Bank decreased from 3.72 in 17-18 to 1.02 in 2021-2022. Borrowing to total liabilities ratio of
the Canara Bank is higher than Indian Overseas Bank. It is concluded that Canara Bank has used
huge amount of borrowed funds to finance its ongoing business operations when compared to

Indian Overseas Bank.
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Total advances to total deposits
The advances to deposits ratio measures loans (advances) as a percentage of deposits. It
is used to assess a bank’s liquidity by comparing a bank’s total loans to its total deposits for the
same period. If the ratio is too high, it means that the bank may not have enough liquidity to
cover any unforeseen fund requirements. Conversely, if the ratio is too low, the bank may not be
earning as much as it could be.
Formula = Total Advance / Total Deposit

Table 4: Total advances to total deposits

Financial Year Canara Bank Indian Overseas Bank
2017-2018 137.48 163.6
2018-2019 140.05 167.8
2019-2020 354.81 183.75
2020-2021 158.18 188.13
2021-2022 154.40 181.70

Source: Calculated

From the above table 4, it is clear that the total advance to total deposits ratio of the
Canara bank increased from137.48 per cent in 2017-2018 to 154.40 per cent in 2021-2022. The
ratio of the Indian overseas Bank increased from 163.6 per cent in 2017-18 to 181.70 per cent in
2021-2022. It is concluded that both the banks are funding its loans from deposits and relying on
funding from the capital markets.
Total deposit to total liabilities

Total Deposit to Total Liabilities ratio refers to the total amount of deposits held by a
bank (from depositors). It is the sum of savings deposit, current deposit, time deposit and
recurring deposit accounts.

Formula: Total Deposit / Total Liabilities

Analysis: A high ratio is preferable.
Table 5: Total deposit to total liabilities

Financial Year Canara Bank Indian Overseas Bank
2017-2018 85.06 87.44
2018-2019 86.22 89.01
2019-2020 86.22 85.51
2020-2021 87.60 87.69
2021-2022 88.54 87.56

Source: Calculated
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From the above table 5, it is clear that the deposit to total liabilities ratio of the Canara
bank increased from 85.06 per cent in 2017-18 to 88.54 per cent in 2021-2022. The ratio of the
Indian Overseas Bank increased from 87.44 per cent in 17-18 to 87.56 per cent in 2021-2022. It
is concluded that both the banks have mobilized similar amount of deposits during the study
period.

Other liabilities to total liabilities

On the balance sheet, a bank’s total liabilities are generally divided into three categories:
short-term, long-term, and other liabilities. Other liabilities include loans, accounts payable,
mortgages, deferred revenues, bonds and accrued expenses. Total liabilities are calculated by
adding all short-term and long-term liabilities, along with any off-balance sheet liabilities that
bank may incur.

Formula: Other Liabilities / Total Liabilities
Analysis: A high ratio is preferable.
Table 6: Other liabilities to total liabilities

Financial Year Canara Bank Indian Overseas Bank
2017-2018 2.86 3.48
2018-2019 2.67 1.98
2019-2020 2.27 6.21
2020-2021 2.94 4.78
2021-2022 2.29 3.72

Source: Calculated

From the above table 6, it is clear that the other liabilities to total liabilities ratio of the
Canara bank decreased from 2.86 in 2017-2018 to 2.29 in 2021-2022. The ratio of the Indian
overseas Bank increased from 3.48 in 17-18 to 3.72 in 2021-2022. It is concluded that other
liabilities such as accounts payable, mortgages, bonds and accrued expenses of Indian Overseas
Bank are higher than Canara Bank.
Cash balance to total assets

The Cash to Assets Ratio is a measure of the proportion of a bank’s assets that are made
up of cash, short term Investments and fixed assets. It compares the amount of highly liquid
assets (such as near cash assets and marketable securities) to the amount of total assets. It is used
to measure a bank’s liquidity or its ability to pay its short-term obligations.

Formula: Cash Balance / Total Assets
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Financial Year Canara Bank Indian Overseas Bank
2017-2018 3.58 4.66
2018-2019 4.30 411
2019-2020 3.11 1.21
2020-2021 3.73 4.44
2021-2022 4.20 5.58

Source: Calculated

From the above table 7, it is clear that the cash to total assets ratio of the Canara bank
increased from 3.58 in 2017-2018 to 4.20 in 2021-2022. The ratio of the Indian overseas Bank
increased from 4.66 in 17-18 to 5.58 in 2021-2022. It is concluded that the Indian Overseas Bank
bas more near cash assets than Canara Bank.

Bank balance to total assets:

The cash at bank to total assets ratio is a measure of the proportion between bank balance
and total assets. The total amount of money held at the bank by a banking company, either in
current or deposit accounts. It is used to measure a bank’s liquidity or its ability to pay its short-
term obligations.

Formula: Bank Balance / Total Assets

Table 8: Bank balance to total assets

Financial Year Canara Bank Indian Overseas Bank
2017-2018 4.50 6.03
2018-2019 5.21 8.23
2019-2020 6.31 8.01
2020-2021 11.72 6.78
2021-2022 10.63 6.70

Source: Calculated

From the above table 8, it is clear that the bank balance to total assets ratio of the Canara
bank increased from 4.50 in 2017-2018 to 10.63 in 2021-2022. The ratio of the Indian overseas
Bank increased from 6.03 in 2017-18 to 6.70 in 2021-2022. It is concluded that the bank balance
to total assets ratio of both the banks are greater than 1 which indicates high liquidity, which
means both the banks have enough cash to cover their short-term payments and still have money

left over.

17



Bhumi Publishing, India

Advance to total assets
This is a ratio indicates the relationship between the total advances and total assets. This
ratio indicates a bank’s aggressiveness in lending, which ultimately produces better profitability.
Total advances also include receivables.
Formula: Advance / Total Assets

Table 9: Advance to total assets

Financial Year Canara Bank Indian Overseas Bank
2017-2018 61.87 53.41
2018-2019 61.56 53.03
2019-2020 59.70 46.53
2020-2021 55.39 46.61
2021-2022 57.34 48.18

Source: Calculated

From the above table 9, it is clear that the Advance to total assets ratio of the Canara bank
decreased from 61.87 in 2017-2018 to 57.34 in 2021-2022. The ratio of the Indian overseas Bank
decreased from 53.41in 17-18 to 48.18 in 2021-2022. It is concluded that Canara Bank is more
aggressive in lending when compared to Indian Overseas Bank.
Other assets to total assets

Other assets is a grouping of accounts that is listed as a separate line item in the assets
section of the balance sheet. This line item contains minor assets that do not naturally fit into any
of the main asset categories, such as current assets or fixed assets.

Formula: Other Assets / Total Assets

Table 10: Other assets to total assets

Financial Year Canara Bank Indian Overseas Bank
2017-2018 5.33 7.01
2018-2019 5.68 6.49
2019-2020 5.37 12.57
2020-2021 5.48 6.24
2021-2022 3.90 5.61

Source: Calculated

From the above table 10, it is clear that the other assets to total assets ratio of the Canara
bank decreased from 5.33 in 2017-2018 to 3.90 in 2021-2022. The ratio of the Indian overseas
Bank decreased from 7.01 in 2017-18 to 5.61 in 2021-2022. It is concluded that Indian Overseas
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Bank has more other assets such as advances to employees, bond issuance costs, deferred tax
assets and prepaid expenses when compared to Canara Bank.
Summary of findings, Suggestions and Conclusion:
Summary of findings:
1. Indian Overseas Bank has made huge amount of short term investments when compared to
Canara Bank.
Book value of fixed assets owned by Indian Overseas Bank is higher than Canara Bank.
3. Canara Bank has used huge amount of borrowed funds to finance its ongoing business
operations when compared to Indian Overseas Bank.
4. Both the banks are funding its loans from deposits and relying on funding from the capital
markets.
5. Both the banks have mobilized similar amount of deposits during the study period.
Other liabilities such as accounts payable, mortgages, bonds and accrued expenses of
Indian Overseas Bank are higher than Canara Bank.
7. Indian Overseas Bank bas more near cash assets than Canara Bank.
8. Both the banks have enough cash and bank balances to cover their short-term obligations.
9. Canara Bank is more aggressive in lending when compared to Indian Overseas Bank.
10. Indian Overseas Bank has more other assets such as advances to employees, bond
issuance costs and prepaid expenses when compared to Canara Bank.
Suggestions based on the findings of the study:
1. Canara Bank may improve its short term and long term investments.
2. Both the banks may provide loans and advances liberally.
Conclusion:
It is concluded that the capital adequacy, asset quality, management efficiency, earnings
ability and liquidity of the both Canara Bank and Indian Overseas Bank are good.
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Abstract:

Market research is the process of gathering and analyzing information about a market,
product, or service in order to gain insight into customers, competitors, and the market itself. It
can be used to identify new opportunities, assess the feasibility of a new product or service, or
improve an existing product or service. This article provides an overview of market research,
including the different types of market research, the benefits of market research, and how to
conduct market research. The article also includes a list of keywords that can be used to search
for more information on market research.

Keywords: Market research, market analysis, customer research, competitor research, product
research
Introduction:

Market research is the process of gathering and analyzing information about a market,
product, or service in order to gain insight into customers, competitors, and the market itself. It is
a vital tool for businesses of all sizes, as it can help them make better decisions about their
products, pricing, marketing, and overall strategy.

There are many different types of market research, but some of the most common include:
e Surveys: Surveys are a great way to collect quantitative data about a target audience. They
can be used to ask questions about demographics, buying habits, and product preferences.
o Interviews: Interviews are a more qualitative approach to market research. They allow you
to get a deeper understanding of why people think and behave the way they do.
o Focus groups: Focus groups are a great way to get feedback on a product or service. They
allow you to gather insights from a group of people who are likely to be your target

customers.
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Social media monitoring: Social media monitoring is a great way to track what people are
saying about your brand and your competitors. This can help you identify trends and
opportunities.

Competitor analysis: Competitor analysis is a great way to understand your competition. It
can help you identify their strengths and weaknesses, and develop strategies to compete with

them.

Source:https://marketingweek.imgix.net/content/uploads/2020/11/24100130/Market.jpg

The specific type of market research that you use will depend on your specific needs.

However, all market research should follow a few basic steps:

1.

Define your goals: What do you hope to achieve with your market research? Are you trying
to understand your target market, develop a new product, or launch a new marketing
campaign?

Research your target audience: Who are your potential customers? What are their needs
and wants? What are their pain points?

Gather data: There are many different ways to gather data for market research. You can use
surveys, interviews, focus groups, social media monitoring, and competitor analysis.
Analyze the data: Once you have gathered your data, you need to analyze it. This involves
looking for trends and patterns, and drawing conclusions about your target market.

Take action: The final step is to take action based on your findings. This could involve

making changes to your product, pricing, marketing, or overall strategy.
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Market research can be a valuable tool for businesses of all sizes. By following these

steps, you can ensure that your market research is effective and that you are making the best

decisions for your business.

Here are some additional benefits of market research:
Increased sales: Market research can help you identify new opportunities to sell your
products or services. It can also help you improve your existing products and services to
make them more appealing to customers.
Reduced costs: Market research can help you avoid costly mistakes. By understanding your
target market, you can make sure that you are marketing your products or services to the
right people.
Improved decision-making: Market research can help you make better decisions about
your business. By understanding your customers, competitors, and the market itself, you can
make more informed decisions about your product development, pricing, marketing, and
overall strategy.

If you are considering conducting market research, there are a few things you need to

keep in mind:

The cost: Market research can be expensive, so it is important to budget for it.
The time commitment: Market research can take time, so you need to be prepared to
commit to the process.
The expertise: If you are not familiar with market research, you may need to hire a
professional to help you.

However, the benefits of market research far outweigh the costs. By conducting market

research, you can improve your chances of success in the long run.
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Here are some tips for conducting market research:

Start with your goals: What do you hope to achieve with your market research? Once you
know your goals, you can start to develop a research plan.

Define your target market: Who are your potential customers? What are their needs and
wants? What are their pain points?

Gather data: There are many different ways to gather data for market research. You can use
surveys, interviews, focus groups, social media monitoring, and competitor analysis.
Analyze the data: Once you have gathered your data, you need to analyze it. This involves
looking for trends and patterns, and drawing conclusions about your target market.

Take action: The final step is to take action based on your findings. This could involve

making changes to your product, pricing, marketing, or overall strategy.

Conclusion:

Market research is a valuable tool for businesses of all sizes. By conducting market

research, businesses can make better decisions about how to allocate resources, develop

products, and reach customers.
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Abstract:

OER have emerged as a transformational force in education, revolutionising traditional
learning methodologies and empowering learners. This article investigates the potential of open
educational resources (OER) to empower learners and transform education. It investigates the
advantages, disadvantages, and implications of incorporating OER into educational contexts. The
notion of open educational resources (OER), which is defined by free and open access to
educational content, improves affordability, collaboration, customisation, and innovation. It also
digs into pedagogical techniques and instructional strategies that maximise the usefulness of
open educational resources (OER), building learner-centred environments that encourage critical
thinking, creativity, and collaboration. It also analyses the impact of open access publication on
traditional publishing models and intellectual property rights. There is also discussion of the
ramifications for educational institutions, policymakers, and stakeholders in terms of funding,
sustainability, and quality assurance.

In this conceptual paper, researcher tried to investigate the potential of open educational
resources (OER) to empower learners and revolutionise education. Furthermore, the role of open
educational resources (OER) in promoting fair access to education, supporting learner autonomy,
and meeting the changing requirements of a digital-age society are also discussed. The possible
influence of open educational resources (OER) on traditional publication models and intellectual
property rights are also explored. The consequences of the OER ecosystem for educational
institutions, policymakers, and stakeholders in terms of funding, sustainability, and quality
assurance are elaborated. This conceptual paper intends to shed light on the transformational
potential of Open Educational Resources (OER) and provide insights into how they might
empower learners, enrich educational experiences, and alter the future of education by studying

these features. We hope to add to the continuing conversation around OER by investigating best
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practises, case studies, and existing research, and to urge educators, policymakers, and
researchers to embrace this paradigm change in education.

Keywords: Open Educational Resources (OER), Empowering learners, Transforming education,
Affordability, Collaboration

Introduction:

Open Educational Resources (OER) have evolved as a strong educational tool,
revolutionising old learning methods and offering up new possibilities for information sharing.
With the rapid growth of technology and the ubiquitous availability of digital information, open
educational resources (OER) have received considerable attention as a tool to empower learners
and transform education. OER helps individuals from varied backgrounds to access quality
educational content by giving free and open access to a wide range of educational materials,
enabling lifelong learning and promoting inclusive education.

OERs have emerged as a transformational force in education, revolutionising the way
knowledge is shared and accessed. OER are openly licenced educational products that are
publicly available and can be used, shared, and altered by educators and learners all over the
world. With the rapid expansion of technology and the internet, open educational resources
(OER) have received a lot of attention as a way to increase access to education, facilitate
collaboration, and promote innovation in teaching and learning.

Unlike traditional educational resources, which are frequently expensive and limited by
copyright, open educational resources (OER) present an alternative approach that supports
openness, inclusivity, and the democratisation of information. OER can span a wide range of
disciplines and educational levels, and can include textbooks, lecture notes, videos, quizzes,
interactive modules, and more. These resources are often distributed under open licences, such as
Creative Commons licences, which offer users permission while protecting the rights of content
creators.

OER utilisation has the potential to transform education in a variety of ways. OER
ensures that learners from varied backgrounds have equal access to high-quality educational
materials by removing financial obstacles. Educators can customise and adapt OER to match
their students' individual requirements, creating personalised learning experiences. Furthermore,
OER encourage educator collaboration by allowing the global sharing of resources, ideas, and
best practises. OER refers to a wide range of resources, including textbooks, lectures, multimedia
content, assessments, and more. The unrestricted usages of OER distinguish it from traditional
educational resources, allowing learners to freely access, change, and share the content. This

distinguishing feature of OER not only increases affordability but also promotes cooperation,
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customisation, and innovation in educational practises. OER serve a key role in encouraging
lifelong learning, supporting new educational techniques, and answering the developing
requirements of a digital-age society in this era of information abundance. They enable learners
and educators to become active participants in knowledge generation and distribution,
revolutionising existing educational approaches. OER are positioned to change the future of
education as the open education movement grows, making learning more accessible, engaging,
and relevant for learners globally.

% Open-Source Textbooks
Benefits: Students can obtain open textbooks for free, lessening the financial strain of
purchasing traditional textbooks. Educators may quickly update and customise them to match
unique learning objectives. Open textbooks, which can be easily downloaded and disseminated,
also allow for collaborative creation.
Limitations: Because free textbooks differ in terms of correctness, currency, and editorial
review, quality control might be difficult. For some students, the lack of availability in certain
disciplines or languages may be a detriment. Furthermore, the lack of print options may be
inconvenient for students who prefer physical textbooks.

s Open Courseware
Benefits: The benefits of open courseware include access to complete course materials such as
lecture notes, assignments, and multimedia tools. Learners can have access to and study
materials from prominent institutions in order to expand their knowledge in a variety of areas.
The use of open courseware encourages self-paced learning and flexibility.
Limitations: While open courseware provides significant materials, it may not provide
interactive or hands-on learning experiences that are required for some courses. It may also be
lacking in assessment and feedback methods. Furthermore, not all fields or specialised courses
may be offered as open courseware.

%+ Repositories of Open Educational Resources
Benefits: Open educational repositories provide a centralised platform for accessing a diverse
selection of educational content from multiple fields and educational levels. They enable
instructors to find and share information, encouraging collaboration and innovation. Learners can
access a wide range of materials to help them in their study.
Limitations: The quality and relevancy of resources in open educational repositories may vary.
It might be difficult to explore enormous collections and identify resources that meet individual
learning needs. The absence of standardised metadata and search capabilities can stymie resource

discovery.
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% Virtual Laboratories and Open Simulations
Benefits: Open simulations and virtual laboratories provide engaging and immersive learning
experiences that allow students to experiment with and explore concepts in a safe and regulated
environment. They provide hands-on learning, particularly in scientific and technical areas.
Limitations: Creating and maintaining high-quality simulations and virtual laboratories can be
time-consuming and costly. For certain students, access to critical technology and infrastructure
may be a hurdle. Furthermore, for some subjects, hands-on physical experimentation may still be
required, restricting the utility of virtual laboratories.

% MOOCs (Massive Open Online Courses)
Advantages: MOOQOCs offer big-scale online courses to a vast number of learners around the
world. They provide flexibility by allowing students to study at their own pace and from any
location. MOOCs frequently include interactive components, such as discussion forums and
exams, to encourage participation and collaborative learning.
Limitations: While MOOCs provide widespread educational access, completion rates can be
low due to a lack of set timetables and responsibility. Instructor interaction may be minimal, and
personalised help may be missing. Furthermore, not all MOOCs offer formal academic credit or
qualifications that are recognised by schools or companies.

% Learning Modules
Benefits: Learning modules are self-contained, structured units of education that focus on
specific topics or abilities. They provide a systematic approach to learning that educators can
readily customise and adjust. Learning modules frequently feature a variety of multimedia
resources and interactive activities, which improve learner engagement and comprehension.
Limitations: Creating full learning module takes time and requires instructional design
experience. When incorporating modules into bigger curriculum, it might be difficult to ensure
consistency and coherence. Learners may have diverse preferences and learning styles that
standardised courses may not fully accommodate.

% Video Streaming
Benefits: Streaming videos provide dynamic and visual learning experiences. They can present
difficult concepts, demonstrations, and real-world examples effectively. Streaming videos give
flexibility by allowing students to view the content at any time and from any location. They cater
to various learning styles and increase engagement.
Limitations: Reliable internet access and bandwidth may be necessary for uninterrupted video

streaming. Some students may experience accessibility challenges, such as hearing loss or
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limited data plans. Interactivity and possibilities for learner interaction and feedback may be
lacking in video content.

% Open Access Journals
Benefits: Open access journals offer free and open access to intellectual research and
publications. They facilitate knowledge diffusion and collaboration among academics and
intellectuals. Open access journals make the most recent scientific findings more accessible and
enable multidisciplinary exploration.
Limitations: The quality control and peer-review processes used by open access journals can
differ, potentially resulting in differences in the rigour and dependability of published
information. Some open access journals may charge publication fees, putting researchers out of
pocket and limiting the diversity of publishing options.

% Online Tutorials
Benefits: Online tutorials include step-by-step instructions, examples, and practise tasks to assist
students in acquiring certain skills or knowledge. They offer timing and pacing flexibility,
allowing students to progress at their own pace. Online lessons frequently integrate multimedia
components and interactive features, which improve learner engagement and comprehension.
Limitations: Online tutorials may not accommodate different learning styles or provide
personalised feedback. Some students may require more assistance or explanation than what
online lessons can provide. Because quality and dependability might vary amongst lesson
platforms, it is critical to select credible providers.

+ Digital Learning Objects
Benefits: Digital learning objects are interactive multimedia pieces designed to enhance learning
experiences, such as simulations, animations, and interactive games. They provide learners with
hands-on and immersive chances to explore and apply concepts. Digital learning objects can
encourage participation, critical thinking, and problem-solving abilities.
Limitations: Creating high-quality digital learning objects can be time-consuming and
expensive, requiring technological competence. Integration with learning environments or
learning management systems could be difficult. Some learners may be constrained by the
scarcity of specific digital learning items in certain subjects or languages.
Transforming education through OER

Transforming Education through Open Educational Resources (OER) has the potential to

transform traditional education by encouraging innovative educational techniques and
empowering learners. OER give educators and students free access to a wide range of high-

quality learning materials, including as textbooks, films, interactive modules, and more.
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Educators can transition from a passive, one-size-fits-all teaching style to a learner-centred
strategy that promotes active involvement, critical thinking, and collaboration by incorporating
OER into classrooms. Learners are no longer constrained by traditional textbook limits or limited
access to resources. Instead, learners can explore a plethora of OER that appeal to a wide range
of learning styles, interests, and abilities, allowing them to take control of their learning
experience and pursue personalised educational pathways.

OER also facilitates the implementation of blended and flipped learning models, allowing
students to access content outside of class while still using important in-person class time for
debates, problem-solving, and hands-on activities.

Challenges and considerations in implementing OER

Open Educational Resources (OER) implementation in education is not without problems
and considerations. One of the most difficult difficulties is assuring the quality and dependability
of OER. Because OER are frequently generated and shared by a varied variety of participants,
guaranteeing the materials' accuracy, currency, and pedagogical soundness might be an issue. To
evaluate and confirm the material, implementers must build quality assurance systems such as
peer review processes. It is also critical to resolve intellectual property rights and licencing
issues. When implementing OER, technical factors must also be taken into account. OER
platforms and technologies' accessibility and usability might vary, providing issues for educators
and learners. Compatibility difficulties, insufficient technological infrastructure, and variable
degrees of digital literacy can all have an impact on how well OER is used. Educators may
require training and assistance to explore and effectively integrate OER into their teaching
practises. Furthermore, the sustainability and funding mechanisms for OER programmes are
ongoing difficulties. Creating, maintaining, and upgrading open educational resources
necessitates financial resources as well as institutional support. To sustain OER programmes,
sustainable funding mechanisms must be established, as well as long-term commitment from
stakeholders. To address these issues and provide an enabling climate for successful OER
adoption, collaboration among educational institutions, governments, and funding organisations
is critical. By addressing these concerns and limitations, the full potential of OER may be
realised, allowing educators and students to get access to and develop high-quality educational
resources.

Policy and Future directions

Policy is critical in promoting and sustaining the use of Open Educational Resources

(OER) in education. Governments and educational institutions must implement policies that

encourage the creation, adoption, and use of open educational resources (OER). Incentives for
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educators to create and share OER, professional development opportunities for OER integration,
and the establishment of quality assurance and copyright compliance requirements are all part of
this. To ensure the long-term viability of OER activities, policymakers should also investigate
financial mechanisms to support OER programmes, including as grants or special budgets.
Collaborations and partnerships between governments, educational institutions, and OER
stakeholders can also contribute to the establishment of a cohesive OER ecosystem, allowing for
resource sharing, expertise exchange, and the development of shared standards and norms. As
OER evolves, policymakers must stay nimble and adaptive, reviewing and modifying policies on
a regular basis to keep up with breakthroughs in technology, pedagogical practises, and changing
learner demands.

There are various intriguing directions for OER in the future. Integration of artificial
intelligence (Al) and learning analytics into OER systems is an important direction. Al-powered
technologies may personalise and alter OER content to meet the needs of each individual learner,
offering personalised recommendations and feedback. Educators can use learning analytics to get
insights into student progress, engagement, and areas for improvement, allowing for data-driven
decision-making and instructional enhancements. Another potential future direction is to extend
OER beyond traditional academic contexts. OER can be used to reach a wider range of learners
in professional development programmes, vocational training, and informal learning situations.
The expansion of open educational practises, which incorporate collaborative and participatory
methods to teaching and learning, can boost the effect of OER even further. This involves
supporting open pedagogy, in which students actively contribute to the creation and modification
of OER, as well as cultivating a culture of co-creation and information sharing. The future of
OER holds enormous potential for improving education, and with deliberate regulations and on-
going innovation, it has the capacity to drive positive change in teaching and learning practises
all across the world.

Conclusion:

Subsequently Open Educational Resources (OER) have the potential to revolutionise
education by empowering learners and disrupting established learning methodologies. OER offer
free and open access to a wide range of educational materials, allowing students to access high-
quality resources, personalise their learning experiences, and pursue personalised educational
paths. By adopting OER, educators can change from a teacher-centred to a learner-centred
approach, encouraging students' active involvement, critical thinking, and collaboration. OER
also promotes inclusivity by lowering educational obstacles, ensuring that learners from varied

backgrounds and abilities have equitable access to educational resources.
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The revolutionary potential of open educational resources lies in their ability to improve
collaboration, knowledge sharing, and worldwide linkages within the education community.
Educators and students can work together to create and update OER, resulting in the construction
of a collaborative knowledge pool. OER platforms promote a culture of collaboration and
continual professional improvement by facilitating the exchange of materials, best practises, and
creative teaching methodologies.

However, putting OER into practise is not without difficulties. Quality assurance,
intellectual property rights, technical considerations, and long-term finance methods all require
careful study. To ensure the effectiveness and sustainability of OER programmes, policymakers,
educational institutions, and stakeholders must work together to build supportive legislation,
funding mechanisms, and infrastructure.

Looking ahead, the merging of artificial intelligence, learning analytics, and open
educational practises holds a lot of promise for OER. Personalised learning experiences, data-
driven insights, and learner-driven content production are intriguing new possibilities that can
expand the effect of open educational resources.

We can tear down barriers, empower learners, and transform education into a more
inclusive, dynamic, and egalitarian landscape by embracing Open Educational Resources. We
can create a lifelong love of learning, foster critical thinking abilities, and prepare learners to
flourish in a quickly changing world by embracing the power of OER. It is time to embrace
OER's transformational potential and begin on a journey towards a more empowered and
inclusive education for all.
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Abstract:

The exercise of elevating the popular of existence and financial prosperity of human
beings in remoted and carefully populated areas is referred to as "rural development” in many
contexts. Global attention of rural improvement is rising, in particular in terrible countries. It is
very sizable for a kingdom like India. In order to enlarge their productivity, it speaks about the
boom of rural economies, which are dealing with important poverty concerns. The lookup
additionally emphasizes the magnitude of resolving various pressing challenges affecting village
economies that prevent improvement and decorate these regions. To beautify rural areas, the
Indian authority has added a quantity of programs. The scarcity of housing, the absence of
infrastructure in cities and villages to hyperlink communities with all-weather highways, and the
shortage of work probabilities are a few of the foremost troubles in rural India. The cause of this
paper is to analyze the authorities of India has introduced the Pradhan Mantri Awaas Yoiana
Gramin scheme to grant homes, Pradhanmantri Gram Sadak Yojana to construct roads and to
supply rural humans with employment opportunities; the Mahatma Gandhi National Rural
Employment Guarantee Act 2005 was once passed. In this study, we examine about the feature
of these packages in India's rural improvement as nicely as their existing stage of development.
The main intention of this paper is to spotlight the function of nearby authorities in rural
development.

Keywords: Rural development, Government Schemes, Programs, rural areas, Rural People
Introduction:

India’s rural development is one of the most important aspects of the country's economic
progress. Rural development focuses on the development of poverty-stricken rural economies
and seeks to increase output efficiently. It also emphasizes the importance of addressing pressing
problems that impede the growth and improvement of the village economy. Agriculture is one of
the most important primary activities in rural India and around two thirds of the Indian

population depend on agriculture. The problem is that the share of the agricultural sector in GDP
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is continuously decreasing. Rural development in India has undergone various changes in
direction, technique, strategy and program over the years. As a result, it took on a new dimension
and opened up new possibilities. Only with the participation of development clients can rural
development become richer and more meaningful. Citizen participation is central to rural
development, just as implementation is the standard for planning. From a procedural and
philosophical point of view, participation is one of the most important prerequisites of the
development process. It is essential that development planners and managers engage different
groups of rural people for participatory planning. In India, the government has a number of rural
development projects underway. In India, the Ministry of Rural Development is the highest
authority responsible for formulating policies, regulations and laws related to rural development.
The main contributors to enterprises and the rural economy are agriculture, handicrafts, fishing,
poultry and dairy.

Objective of the study

» To describe the different rural development schemes or programs in the study area.

» To examine the impact of rural development schemes in research area.

» To find the impact of the various rural development policies implemented by the
Government of India.

» To study the presenting the growth of various schemes such as Pradhanmantri Awas
Yojana Gramin scheme (PMAY-G) Pradhanmantri Gram Sadak Yojana scheme
(PMGSY), The Mahatma Gandhi National Rural Employment Guarantee Act 2005
(MGNREGA).

Stydy area

The Khoyrasole Community Development Block (Figure 1) is located in the Suri Sadar
subdivision of Birbhum district. The geographical area of the district is 499 kmz2. The northwest
part of the district, especially the Rampurhat - Nalhati blocks, the contour lines are higher than
110m - 140m (MSL) while it drops to 60-70m in the eastern and southeastern part around the
Khoyrasole - Rajnagar blocks - Suri where the terrain is almost flat. The Lower Gondwana
Barakar Formation exhibits marked Archean mismatch and exhibits Archean fault boundaries
consisting of volcanic rocks called leucocratic at Rajnagar - Khoyrasole. The underground mass
consists of cobblestone to coarse white iron-bearing sandstone, gray carbon shale, and coal. In
Birbhum, groundwater is found both below the groundwater table in near-surface aquifers and as
limited in deeper aquifers. The western part of the district around Khoyrasole, Dubrajpur,
Rajnagar and Suri, western Rampurhat and the Nalhati region, is covered with hard rocks,

ranging from basalt (Rajmahal volcano) in the north and granite, gneiss rock and shale in the
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south. The hard rock weathering zone is the main reservoir of groundwater in the study area. At
the eastern edge of Khoyrasole, Dubrajpur, Rajnagar, the Gondwana Sedimentary Super group
forms the main groundwater reservoir in the deeper layers. Laterite soils also form groundwater
in parts of Suri, Md. Bazar and further east. Khoyrasole lies between latitudes 23°42' and 23°54'
North and longitudes 87°05" and 87°22' East. This block is mapped on the Topo nos plate.
73M/1, 73M/5 and 73M/6 (Figure 1). Three rivers, Sal, Hinglo and Ajay flow through this block.
Sal flows along the north side of Khoyrasole while Ajay forms the southern boundary of the
block. This river also forms the boundary between Birbhum and Bardhaman districts. The
Hinglo River lies between Sal and Ajay. In summer, the region's climate becomes hot and dry
with temperatures reaching 40°C or more, while in winter, temperatures drop to 10°C or below.
Moderate to high rainfall is recorded in the district, during the monsoon season.

In this study area, there are many government programs aimed at developing local

people.
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Figure 1: Map showing the study area
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Literature Review

Mukundan (2008) argues that rural development is essential for inclusive and equitable
growth and to unleash the enormous potential of the currently impoverished population. The
result has been the creation of programs such as Swama Jayanthi Rojgar Yojana (SJRY),
Sampooma Grameena Rojgar Yojana (SGRY), the National Food for Employment Program
(NFFWP) and the National Rural Employment Guarantee Program (NREGP). The main cause
of social insecurity in India is poverty, largely the result of a lack of economic opportunities.

Rajamohan & Dhanbalan, (2013), to understand the changes taking place in human
resource development requires the efforts of all sectors of society. These efforts can have an
impact on the effective implementation of more sustainable development ideas. Although there
have been advances and improvements in society, there has been no progress in public welfare.
Accordingly, the government should play a key role in formulating effective strategies for
national development through human development by applying good governance at all levels of
program implementation. Because people are at the center of a country's development, but their
life and environment require to be improved much more than at present. [First]

Panda and Mazumdar (2013), evaluate development programs launched by the Indian
government and analyze the performance of various on-going programs in the development of
people and rural areas, such as MGNRGA, IAY, SGRY, ITDP, PMGSY,

ICDS and DWCRA, among others. These programs have had a positive impact on
population development, poverty alleviation and rural modernization in India. [2]

SL Kaushal et al. (2016), MGNREGS helps empower women in rural areas, especially
in H.P., although wage lag and lack of awareness are significant challenges in rural areas. [3]

Maria Navis Sorris et al. (2017), most recipients of palayakayal panchayat were
unfamiliar with MGNREGS. Beneficiaries of MGNRGES in Thoothukudi district also face
difficulties in obtaining work cards. [4]

Rao P. Srinivasa, (2019), To provide housing, the government of India has announced
the Pradhan Mantri Awaas Yoiana Gramin (PMAY-G) plan, the Pradhan Manthi Gram Sadak
Yoiana (PMGSY) plan for road construction and Mahatma Gandhi National Rural Employment
Guarantee Act (MGNREGA) ) create jobs for rural people. These three programs are essential
to India's rural development. According to the report, 44.54 lakh apartments were built under
the Pradhan Mantri Awaas Yoiana Gramin (PMAY-G) plan in 2017-18, compared to the target
of 1.00 million homes in March 2019. In In 2017-18, the PMGSY road construction rate
reached an 8-year high of 134 km per day, compared with an average of 73 km between 2011

and 2014. As a result, construction is now progressing at 93% faster speed. During the 2017-
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2018 financial year, MGNREGA created approximately 234.25 million people-paid workdays,
including 177 thousand jobs, providing employment to 5.12 million households. The goal of
eradicating these social evils can be achieved with the support of a good education. The
declining literacy rate in rural India, especially among women, is a major concern. Land and
technology reform is needed. To increase production and income, it is recommended to use
modern technologies such as organic farming. By improving the banking system in rural areas,
it will be easier for consumers to access credit and loans. [5]

Mohapatra & Prusty, (2021) although we consider different rural development
programs, it is clear from the implementation approach that a program cannot be properly
implemented without the cooperation of community. Communities can effectively take on rural
development opportunities through social mobilization and organization of rural people into
functional groups. As a result, the Indian government has launched a number of rural
development programs aimed at helping rural people maintain a good socioeconomic level. [6]
Research Methodology:

The study was descriptive in nature and based on secondary data. Data is extracted from
official government websites like https://rural.nic.in; https://nrega.nic.in. Descriptive statistics
tools such as tables and graphs were used in the study. There are various sources of secondary
data including research papers, articles and publications from various government departments of
India.

Results and Discussion:
Rural Development Schemes in India

There are various important schemes launched by governments which are study of the
research areas.

1. Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS):
Ensuring minimum wage for employment (2006) The Mahatma Gandhi National Rural
Employment Guarantee Scheme was launched by the Government of India on February 2, 2006.
To be working for minimum wage at least 100 hours each financial year. Anyone over the age of
18 can participate in the project by doing volunteer work that does not require training or skills.
The number of people participating in the MGNREGA program has nearly doubled over the past
five years, from 38.91 million in 2017-18 to 63.92 million in 2021-22.

2. Swarnajayanti Gram Swarojgar Yojana (SGSY): Self Employment Incentive
("Swarnajayanti Gram Swarojgar Yojana" or SGSY) was launched on April 1, 1999. The
initiative was launched by the Government of India to ensure income security for the rural poor

of the country. Self-help groups are part of the SGSY so that villagers can benefit from
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independent work in the community. People's attitudes and skills are taken into account when
selecting jobs and activities for self-help organizations. SGSY is financed from foundations,
banks and other sources.

More than 6,697 million people in India have benefited from an investment of Rs 14,403
(US$2.2 billion) in more than 2.25 million self-help groups.
3. Pradhan Mantri Gram Sadak Yojana (PMGSY): This program was launched on December
25, 2000 to provide reliable infrastructure to ancient rural communities. About 500 people saw
steady work on the plains. In particular, the National Rural Road Development Agency is
responsible for this project with the support of the Ministry of Rural Development. Of these 4
routes, 22,031 kilometers of rural roads are not connected.
4. Swajaldhara: Community Based Rural Water Supply Project since 25 December 2002, it has
been important and reorganized in rural drinking water. This initiative is supported by
environmental cooperation. Piped water point water supply schemes (PWSS) supply water to
large areas, while point source water sector schemes (SSWSS) serve small areas. For the
programme, 90% of the cost of capital is provided by the Government of India and 10% by the
Government of India. % of cost is community involvement.
5 Provision of Rural Services to Rural Residents (PURA): Dr. APJ Abdul Kalam was the
main reason behind the idea. The stated aim of the plan is to "improve the quality of life of the
rural population by providing livelihoods and urban opportunities through public and private
partnerships to create a compact space around the future growth center of Gram Panchayat.
"The main purpose of the plan is to improve transportation by building new roads, improve
access to information by improving communication infrastructure.
6. Indira Awass Yojana: The stated purpose of this program is to provide affordable housing in
underserved areas. The amount of funds provided by this program is Rs. Rs 70,000 for plain
areas 75,000,00 for the plateau area. To promote gender equality, the program selects housing for
women or married couples. In 2015, the Indira Awass Yojana program was renewed and
renamed as Pradhan Mantri Gramin Awaas Yojana. Pradan Mantri Gramodaya Yojana - It has
long been recognized that in order to improve people’s livelihoods and eradicate poverty, it is
necessary to provide them with basic infrastructure. Further support and improvements in the
Human Development Index show that progress has been made in recent years in increasing
access to health care, primary education, drinking water sanitation and housing.
7. Rural Home Loan Subsidy Scheme: This initiative provides easy access to rural home loan

and subsidy schemes to all rural households earning less than Rs. 32,000 people build their
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homes annually. The ultimate goal of the program is that people in rural areas can own their
homes by borrowing money to build them.

8. Rajiv Gandhi Grameen Vidhyukthikaran Yojana: To ensure access to electricity for
people living in rural areas, the initiative will focus on rural housing development and
electrification of rural households. The result of this program is 1.95 free electricity connections
were provided to the rural population.

9. Integrated Watershed Management Plan: The purpose of this plan is to repair
environmental damage by restoring and rehabilitating once healthy soil, crops and water-utilizing
crops. Completion of the plan will reduce soil erosion, restore native vegetation, collect
rainwater and recharge groundwater.

10. Land Reform and Land Consolidation: The purpose of land reform is to redistribute
unused land to people in regions where there is not enough agricultural land. India's land
consolidation system is decentralized and consists of small, fragmented farms. Gathering of land
leads to inefficient allocation of resources. Therefore, both volunteering and effort are required
to carry out this important work.

11. National Land Registry Modernization Program: This program improves income
management and updates land records through computerization.

12. National Social Assistance Program: Social Pension is a financial benefit provided by the
Federal Government to the elderly, widowed and disabled people.

13. Antyodaya Anna Yojana: Food insecure humans in rural areas can also relaxation effortless
understanding that this programme issues 35 kilogrammes of rice and wheat at the low cost
expenditures of Rs. three and Rs. 2, respectively.

14. Integrated Child Development Program: In 1975 India launched the Integrated Child
Development Programme. The main aim of the program is to help low-income families meet
their basic needs such as food, education and health.

15. Atal Emeklilik Yojana: Through this scheme, low-income seniors (over 60) receive a
monthly pension. Citizens of India between the ages of 18 and 40 can participate in the program
for those working in the unorganized sector.

16. Deen Dayal Upadhyaya Gram Jyoti Yojana: The Indian government's Deen Dayal
Upadhyaya Gram Jyoti Yojana program aims to provide reliable electricity to remote areas of
India. To provide electricity to rural areas, the government wants to spend $756 billion initially.
Instead, the original Rajiv Gandhi Grameen Vidyutikaran Yojana will be replaced by this new
scheme. India's NDA government has launched a program to provide continuous electricity to

every household in the country. After reviewing all the services, the researchers discovered that
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there was no place for women to support themselves. This leads researchers to think that
MGNREGS is effective in empowering rural women.
Impact of government schemes on Rural Development

There is a sturdy correlation between a excessive human improvement index and a
excessive fashionable of living, consequently it makes feel that a essential aim of rural
improvement insurance policies and programmes is to decrease poverty in rural areas, create
jobs, and cease starvation and malnutrition. Economic planners assume that the undertaking of
rural improvement is no longer solely about improvement of rural areas however the
improvement of rural communities to dispel illiteracy and poverty and help the method of
growing self-reliant and self-sustaining healthful cutting-edge communities. Increases in GDP or
even per capita countrywide earnings on my own can't be used to outline rural improvement
anymore. While the authorities has been given pinnacle interest to rural improvement and is
spending heaps of crores by means of distinct programmes, the trouble is that now not all the
cash distributed underneath the rural improvement plans reaches the recipient. Therefore,
improvement has slowed to a crawl, and the negative have no longer viewed any relief. The
introduction of productive belongings like roads, water tanks, soil and water conservation work,
etc., as phase of rural improvement schemes, offers human beings in rural areas a threat to earn a
dwelling barring having to depart their homes. This has the knock-on impact of decreasing
migration, limiting toddler labour, easing poverty, and making villages greater self-sufficient.
Table 1: Various Rural Development Schemes of India
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i Pradhan Mantel Awas Yojana = Grameen 19500 D01 19500.00 [ OS00.00 20389.84 20000 .0
| Procthan Mamtrd Grram Sadak Yo jana 19500001 1370623 "l)(nn,‘ll‘ | OO0 00 19000 .00
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To assist India, national, and regional policymakers pick out and protect the most high
quality programmes and coverage measures, it is indispensable to get perception into the
connections between a number of rural improvement coverage initiatives and their societal and
monetary effects. The proposed find out about aspires to supply empirically sound explanations
for these issues. Rural development's conceivable social and monetary impact will be evaluated,
and the insurance policies most appropriate to generate and hold that affect will be analyzed.

All of the planned research will be carried out in India. The find out about will start with
case research of the most successful examples of rural development, analyzing the results of this
system on employment, income, investment, and inventiveness. After that, we are going to use
more than a few financial and sociological strategies to look into whether or not or no longer
may these findings also be extrapolated to cowl a larger region. As of this writing, the National
Rural Livelihoods Mission (DAY-NRLM) has multiplied into 6769 blocks over 706 districts in
30 states and 6 territories. More than 73.19 million girls from low-income and marginalized
backgrounds have been equipped into SHGs thanks to this initiative. Up to the cease of the 12
months in 2021, RSETIs will have taught 39.17 million human beings in sixty four one-of-a-kind
fields. Of these people, 27.34 million will have discovered gainful work. Twenty-two thousand
and three hundred eighty-six humans have been educated as a consequence far, and twenty-two
thousand and six hundred seven have been positioned as of 30 November 2021, all as section of
the DDU-GKY assignment for the fiscal 12 months 2021-22. A complete of 2.15 billion rupees
has been allotted for the Pradhan Mantri Awaas Yojana-Gramin (PMAY-G), with 1.68 billion
dwellings built. With an intention of finishing 44.09 lakh residences in FY 2021-22, we have
solely managed to end 31 lakh so far.

Conclusion and Suggestions:

As an awful lot as 70% of India's populace lives in rural settings. Everyone, such as these
residing in rural locations, deserves the equal excessive well known of existence skilled through
these in greater city and suburban settings. More than that, monetary problem and urban poverty
are the outward manifestations of underlying socioeconomic conflicts precipitated with the aid of
poverty, unemployment, and inadequate infrastructure in rural regions. With this new strategy,
the authorities will be in a position to pay the recipient directly, as a substitute than going via a
sequence of intermediaries. With this purpose in mind, the Aadhaar card is a groundbreaking
programme that has the manageable to absolutely alter rural India. Most rural improvement
programmes are aimed at below-poverty-line households, as a consequence it is necessary that
the authorities collect an correct listing of these households and make that information,

organized via village, on hand over the internet. Despite the reality that there are many
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programmes supposed to assist us progress, we nonetheless lag in the back of in key areas like
education, health, sanitation, and so on. This is due to the fact the conventional public is unaware
of the many resource initiatives that have been created especially for them. Therefore, it is vital
to use a range of audio, video, and audio visible media to increase public awareness. The
dissemination of records through more than a few channels of conversation might also be of
splendid benefit. Any format to enhance rural areas must centre on supporting the negative make
the most of their inherent abilities whilst additionally supplying them with the education,
training, and assist they want to be part of the team of workers and make a contribution to the
nation's increasing economy. This is critical if we choose our democracy to be in reality
representational and welcoming to all people. Training programmes for PRI officers and
beneficiaries chosen from one of kind programmes must be prioritized as a skill of enhancing
human capital. For the bad to get resource from a number of programmes and for there to be no
errors in the decision process, it is fundamental that the public have a voice in who receives
assistance. In order to make bigger the quantity of humans who advantage from rural
improvement programmes, it is essential to launch a public training campaign.
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Abstract:

The extent of creating inviolate space to preserve the wilderness and expropriation of
tribal folks' from their ancestral land is so intensive that one of the indigenous delegate at the
United Nation Declaration on the Rights of Indigenous People (UNDRIP), 2004 declared that "
Conservation has become the number one threat to Indigenous territories”. The present paper is a
study about the politics of state & its bureaucracy who advocates exclusionary approach to
Protected Areas for local tribal and other forest community and at the same time adopted an
inclusionary policy to PAs for big industrial corporates. The inclusionary policy for urban
industrialists adopted mainly through the process of denatification, through which the state allow
non-forest or development activities within PAs.

Introduction:

The British India as well as the post-colonial India has been witnessed the expropriation
of minority or marginalised communities in the hand of powerful. To achieve the vested interest
the elite entrepreneurs along with social actor like state, it's legislative, executive and
institutional bodies together never reluctant to devastate not only the natural biota but also the
habitat inhabited by non-human creature as well as their own kind. This consistent exploitation
takes place ostensibly in the name of nation interest and also sometimes for larger public
interest.

In 1992, the United Nations Conference on Environment and Development (UNCED)
popularly known as Earth Summit was held in Rio de Janeiro, Brazil. This summit brought the
issue of environmental degradation to the forefront of the debate and showed concern for the
need to protect the biological hotspots. Following the report titled '‘Our Common Future'
published in 1987 by World Commission on Environment and development headed by Gro
Harlem Brundtlant (also known as Brundtland Commission Report), the summit called for
sustainable development and protection of our valuable endangered ecosystem [OUR COMMON
FUTURE: The World Commission on Environment and Development (Gro Harlem Brundtland

ed., 1987)]. The representatives of 150 member nations signed the Convention on Biological
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Diversity (Convention on Biological Diversity, opened for signature May 22, 1992, 1760
U.N.T.S. 79) in the summit according to which the member participants agreed to "establish a
system of protected areas or areas where special measures need to be taken to conserve
biological diversity” (Id.art.8a). In the same year the conference of Fourth World Congress was
organised on the subject of National Parks and Protected Areas (henceforth PAs),where all
member participants agreed on a covenant which explains the designation of a minimum of 10%
of each ecosystem (ocean, forest, tundra, wetlands, grasslands) as PAs under their jurisdiction
(Ghimire and Pimbert eds. 1997). PAs are national parks, wildlife sanctuaries, Community
reserves, conservation reserves, where various endangered wild species, their habitat and the
entire ecosystem confined within certain areas with stringent legal protection provided by state
and its forest management regime. This was not the first time that different member countries,
international conservation institutions, environmentalists and conservationists concerned with the
continuous degrading ecosystem and species diversity all over the world have gathered and
decides to foster even more stringent regulations over the protection of endangered species and
their domicile mainly confined within PAs and to expand this network of legally PAs to larger
areas. The only aspect left behind in all these summits and conferences are the recognition of
livelihood, subsistence and appropriate relocation measures issues of local forest communities
who bear the brunt of establishing these PAs. The extent of creating inviolate space to preserve
the wilderness and expropriation of tribal folks' from their ancestral land is so intensive that one
of the indigenous delegate at the United Nation Declaration on the Rights of Indigenous People
(UNDRIP), 2004 declared that " Conservation has become the number one threat to Indigenous
territories” (Dowie 2009). The present paper is a study about the politics of state & its
bureaucracy who advocates exclusionary approach to PAs for local tribal and other forest
community and at the same time adopted an inclusionary policy to PAs for big industrial
corporates. The inclusionary policy for urban industrialists adopted mainly through the process
of denatification, through which the state allow non-forest or development activities within PAs,
which are largely prohibited to these types of activities. As these areas have legal status, the
development process could only step their feet in these through denotification. Under Wild Life
protection Act, 1972, the state government with the permission of the state legislature can delete
a PA or certain portion of PA from the record book to allow any non-forest activity in the PA
(Kothari, Suri and Singh, 1995). In simple terms, denotification meant the removal of legal status
of a PA or certain portion of Forest land in a PA.

As according to some conservationists, these indigenous forest folk formally designated

by the state as Scheduled Tribe (hereafter STs) are the main culprit of dwindling wild species
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and resource base, so they must be evicted from these legally sanctioned places in order to create
inviolate areas. While on one hand the state justified the involuntary displacement or forceful
migration of people on the ground based on creating "wilderness areas" for the wild species, on
the other hand the same political body handover these areas to elite industrialists in the name of
economic progress and associated national development. All of sudden the ‘ecosystem people’
(Dasmann,1988) become ‘ecological refugees' (Gadgil &Guha, 1995) in their own state as
various resource extractive projects in the greed of achieving short term gains consistently forced
these tribal folks' to migrate from their own land by isolating them from their traditional resource
use inevitable for subsistence. The residential relocation of these people caused by
commercialisation and commodification of natural resources, on which they largely hinge on.
History of Conservation and Displacement in India:

The conservation process through enclosures has been inherited from British colonialists,
albeit the enclosure was not for conservation, but amounted to confiscation and annexation over
large forest tracts by delegitimizing the rights of forest dwellers. The introduction of modern
industry in India by colonial administration has facilitated the commodification and
commercialisation of natural forest biota by transforming them from one form to another. For
instance, the transformation of wood to the form of paper and fuel for steam engines of trains and
ships (Gadgil & Guha, 1992). The acquiring of knowledge about the commercial usages of
resources has spawned massive exploitation of these resources. Well known that in order to
secure a consistent supply of the commercially valued natural biotic resources, the British India
initiated their confiscation by wiping out the rival (tribal and other forest dependant folks), who
compete and depend on the same resources for their subsistence needs. Following the same path
the post-colonial India's economy based itself on the premises of industrial manufacturing and
transportation overseas to earn large amounts of revenue and foreign exchange. India reformed
its market policies and laws in the 1990s conducive for foreign direct investments. Various
economic projects have been ushered in such as dams, thermal power projects, nuclear power
plants, mining, irrigation projects, hydroelectric power projects, road and highway construction,
ports and railway lines and other infrastructure projects. As these projects needless to say
requires large acres of land, give rise to involuntary displacement thereby "creating untold
miseries for the oustees as has been experienced in the complete and on-going projects” (pg.no.
67, Mohanty, 2011). As these projects needless to say demand large acres of land, have displaced
millions of people, cut large tracts of forest, pollute an indefinite number of pure water streams,

poisoned ground water, and ruins the clean atmosphere. The hegemony of economic interest over
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environmental interest has pushed the latter to the margin causing rapid denudation of natural
biota. In the year 1980, India saw a shift from 3-4% of growth to 5% resulting in excessive
pressure on the environment. After 2003, India achieved an economic growth of 7% which
demanded the opening and exploitation of protected environment to a very large extent for
economic growth. In this Indian economy, mining plays a very important role. ‘It is an important
source of resources for everything from fuel to building materials and also forms the backbone of
many countries’ economies (Environment Investigation Agency, p. no. 3). India is not an
exception. ‘India’s mining industry is large and expanding with an estimated value in 1991 to
2000 of US$10 billion’ (ibid). Mining has become a major means of revenue generation. But
these deposits of mineral resources are mainly concentrated underneath the hilly and forest areas,
habitat to various indigenous communities and wildlife. In order to mine those resources, the
local forest dwellers are forcefully evicted and large tracts of forest are wiped out. After the
decimation of these valuable mineral resources in the forests not holding any legal status, now it
is the turn of PAs to fall prey.
State politics behind creation of Conservation Areas:

From 1991 to till today, several numbers of PAs have been carved out (Kothari, Suri and
Singh, 1995) to fulfil the economic demands of the state and its elite industrialists. The discovery
of the commercial ability of various mineral resources has introduced a new form of resource use
mode to expropriate revenue. The knowledge of commodification of these mineral resources by
scientific research, recognizing the value inherent in it, has given power to the state to forge its
territorial control on those land by denotifying certain portion of the land, under which these
mineral resources are concentrated, by dislocating the residence of forest dwellers. The presence
of local communities in the PAs has proved a hindrance in the achieving of state’s revenue goal
and urban-industrialists’ short term commercial profit goal. In the past it has been witnessed that
any non-forest activity disastrous for the forest ecosystem has been always violently and
sometimes non-violently protested against by local forest communities, who are largely affected
by these activities. Local forest dwellers along with environmentalists and tribal right
organisations have successively resisted many developmental activities within PAs by bringing
the irreversible and irreprehensible destruction caused by these activities to the forefront. One of
them is the resistance of a hotel complex in the precincts of Nagarhole National Park. A World
Bank funded ecotourism lodge was proposed by the Taj hotel group in Nagarhole National Park
of Karnataka. Even the construction work had already started. But in December 1996, adivasis
living in that area filed a petition with the help of social activists in the High Court and also

called for a strike in the Nagarhole to stop the Taj project. A month later the High Court found
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the Taj hotel group in violation of conservation laws. The honourable Court ordered to stop the
construction work in the Park (Dowie, 2011). If this hotel would be allowed to be constructed,
then it could pose a great threat to the Park biodiversity and ecosystem. However, this project has
stopped. Similarly the local communities inhabiting Sariska tiger reserve and in the vicinity of
the reserve by their strong protest along with the help of a local NGO have achieved success in
putting a curb on the mining activities functioning within the boundary and in the precincts of
these ecologically fragile areas. However, these types of tribal victory example is very rare
because before the adivasi could show any resistance and try to halt any project, the government
just wipe out them from those areas by applying the exclusionary approach to conservation
process within PAs (However, the issue is not same in every case of PAs). The state, its forest
bureaucracy and elite entrepreneurs, who have major stakes in the revenue generated from
exploitation of mineral resources, largely advocated for the human free areas in PAs. Because if
they evicted tribal dwellers from these areas in the name of conservation, then they could
successfully fulfil their intentions. The tribal who eked out a living from the desolated forest and
live there over millennia has named as encroachers. Those people who hunt animals to feed their
stomach and for their subsistence have been named as poachers. The biomass extraction by tribal
groups has been seen as destructive for the local ecosystem. All these are the politics of state and
the urban-industrialists to displace local tribes and other forest communities to pave the way for
development activities at the expense of environmental and ecological deterioration and local
communities’ livelihood deterioration. The government along with its bureaucrats and policy
makers legitimise the exclusion policy of PAs in the name of conservation and the same
government again years after legitimise the destructive activities in PAs through denotification in
the name of nation development.

Research Objective:

To study denotification of PAs and their interconnectedness with the eviction drive of
forest dependent indigenous communities.
Study area:

The area which have taken in this research paper as a case study to study the objective is
one of the Protected Area of Andhra Pradesh namely Nagarjunasagar Srisailam Wildlife
Sanctuary which was later become a Tiger Reserve and renamed as Rajiv Gandhi Tiger Reserve.
Methodology:

The research is entirely based on secondary literature review. The secondary sources
from where the information and data has gathered are journals, articles, books, newspapers, past

research works and published reports of Ministry of Environment, Forest and Climate Change.

48



Research Trends in Humanities, Social Sciences, Commerce and Management Volume II
(ISBN: 978-93-88901-72-7)

Case study

Nagarjunasagar Srisailam Sanctuary of Andhra Pradesh was notified in 1978 under
Section 26 (A) of WLPA, 1972. In 1983, it came under the protection of Project Tiger and
become Nagarjunasagar Srisailam Tiger Reserve. The intension was to protect the wide range of
biodiversity and physical attributes of Eastern Ghats and Nallamallai with the specific species of
Tiger, which retain the top most position in the hierarchy of forest ecosystem and food chain. In
1992, it was renamed as Rajiv Gandhi Tiger Reserve (hereafter referred to RGTR). The RGTR
spread over five Districts of Andhra Pradesh namely Nalgonda, Maheboobnagar, Kurnool,
Prakasam and Guntur (MoEF, 2006). Nestled in the Central Nallamalai Hill ranges- an offshoot
of Eastern Ghats, the reserve is a suitable place for harbouring innumerable number of species
diversity. It is designated as India's largest Tiger Reserve with an area of 3568 sg.km. Out of the
total area of 3658 sg.km, the extent of the core area is 1200.68 sq.km and the extent of buffer
area is 1300 sg.km. The Krishna River meanders through the reserve over a length of 130 km.
The multipurpose reservoirs, Srisailam and Nagarjunasagar are the important sources of
irrigation and power in the state is also located in this reserve. The place is inhabited by one of
the original inhabitants or adivasi of ‘Chenchu’ from time immemorial. The Chenchu tribe is
designated as a Schedule Tribe in Andhra Pradesh residing the deep inside of Nallamalai forest.
They are spread all over the Tiger Reserve in small groups. This primitive tribe's way of life is
solely based on hunting and gathering. In this era of modernization and development, they are
still unable to cultivate the land and primarily relied on forest for their daily various needs
including food.

When the Sanctuary area is included in Project Tiger in 1983, attempts were made to
enforce the Wild Life (Protection) Act, 1972 (henceforth, WLPA) in the already declared
Sanctuary in order to make the habitat suitable for Tiger and its prey species. As according to
some conservationists, ‘'Tiger and human can't co-exist', the Chenchu tribal (one village) was
relocated from the core area of Tiger Reserve (Kothari & Lasgorceix, 2009) (there is no record
of specific year, when this eviction took place). Around 140 Chenchu families settled at Appapur
in Maheboobnagar district after the eviction drive. But this primitive tribal group, who till now
were cut-off from the mainstream of modern society were not able to cope-up with the new
condition. As they were already below poverty line and suffered from extreme malnutrition, after
displacement they were pushed towards more starvation. This hunting-gathering tribal group,
who are totally dependent on gathering forest products for their daily needs and who even lack
basic knowledge about agriculture, were forcibly evicted from their ancestral home, without

given any training of how to cope-up in a monetised market economy. As a result, they were
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unable to fulfil their subsistence needs in cash economy society and from some sources it has
also known that some of them become beggar.

Though the Chenchus are a hunting-gathering tribal group, they never known to hunt for
amusement purpose rather to fill their stomach. They hunt animals like Sambar, Wild Cat,
Porcupine, Deer, Goat, Beer, Jungle Fowl, Pigeon and many small birds, but they are never
known to attack Tiger. They worship them. Despite this known fact that their presence would
never pose a great threat to tiger, they were forcefully evicted from the Reserve.

But the politics of government realised when news comes to everyone that provide
information about the cut off of certain tracts of Rajiv Gandhi Tiger Reserve for Uranium
exploration in January 16, 2004 (Times of India, January 16, 2004). Uranium Corporation of
India Limited (UCIL), a public sector undertaking under Department of Atomic Energy wanted
to develop underground and open-pit mining in the Lambapur, Peddagattu reserves of Nalgonda
District. The near-surface Uranium deposit was discovered during the early 1990s. The
Corporation (UCIL) estimated that this two places in Nalgonda district have about 11.02 million
tonnes of Uranium ore reserves spread in 1,326 acre (536 ha) land A 400 crore project of the
Uranium Corporation Of India (UCIL) has comprised Uranium mining and the processing units
will being held at Lambapur and Peddagattu in Nalgonda district, close to the Nagarjunasagar
dam . Peddagattu in Nalgonda district will be the site for underground mining, while open-cast
mining will be carried out at Lambapur. The mining project will total cover (in addition to
government lands, private agricultural and some non-agricultural land) 1,104,64 acres of forest
land including the 'buffer zone' of the Rajiv Gandhi Wildlife Sanctuary (Maheshwari, 2003). The
Uranium mill is proposed to be set up in the Dugyal and Mallapuram village with a capacity of
1,250 ton of ore per day for 20-25 years and an annual mill production of 131 ton, located 18 km
away from the mining site. The Uranium mill is just 3 km. away from the Azmapuram Reserve
Forest and just 1 km. from the Nagarjunasagar Dam which supplies water for irrigation while the
Akkampalli Reservoir is 4 km. away. The RGTR is less than 6 km. away from the proposed
mining area. The mining has fallen within the vicinity of buffer zone of the tiger reserve.

To fuel nuclear power and nuclear weapons programmes, Government of India is blindly
ready to mine Uranium, irrespective of its multiple destructive impacts. The UCIL applied to the
Standing Committee of National Board of Wildlife for land acquisition in RGTR. The RGTR (at
that time, the only Tiger Project in Andhra Pradesh) was forced to surrender over 3,000 sq.km to
UCIL, following a directive from the Central Ministry of Environment and Forests. On January
16, 2004 the Union Forest and Environment Ministry has approved the denotification of 1,000 ha
of the RGTR and 1,000 ha of Reserve Forest in Chitral to allow UCIL to carry out exploratory
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drilling for Uranium (Kohli, Menon and Samadariya, 2010The Lambapur-Peddagattu Uranium
project got environmental clearance in 2006 (The Hindu, Apr. 11, 2006). The UCIL was not
facing any trouble to get those clearances as it is a public sector. Sources said that, the area that
has denotified was home to some species of Deer and several invertebrates. The zoological
survey of India had sometime ago discovered some new species in the area, where an exploratory
drilling has permitted (Times of India, Feb 2, 2004). The most important thing is that the mining
site is near to the RGTR, where some years ago the government forcefully evicted the primitive
Chenchu people in the name of conservation of a particular wild species i.e. Tiger. But, when it
is come to earning revenue, the government is ready to compromise everything without thinking
about the Tigers for whom this reserve is notified along with other valuable wild animal and
plants, the biodiversity, the ecosystem of forest and the most important fact viz. the sacrifice of
primitive Chenchu people.

Impact of the Uranium mining on Forest Ecosystem:

Uranium itself is a toxic metal. A person can be exposed to Uranium by inhaling dust in
air or by ingesting contaminated water and food. By exposure to uranium, the normal functioning
of the kidney, brain, liver, heart and other systems can be affected. Uranium can mine in 3 ways
namely open cast mining, underground mining and In-situ mining. In open cast mining, over
burden is removed by drilling and blasting to expose the Ore body, which is then mined by again
blasting and excavated by using loaders and dump trucks. As the UCIL proposed to carry out
open cast mining at Lambapur, it is also following the same way. By blasting, it is increasing the
noise levels, which is not good for wildlife, as they are disturbed by such high level of noise
pollution. The peaceful atmosphere of forest now extirpated and also started driving away many
precious wildlife of that area by devastating the local ecosystem. Open cast mining also
generates 40 tons of waste for each ton of Ore. It also releases dust and emits radon gas, which
can cause lung cancer if inhaled. The UCIL has proposed to generate about 1,250 tonnes of Ore
per day. So, one can easily imagined that how much tonne of waste, the UCIL is going to
produce for next 20 to 25 year. In addition to that the toxic waste emitted from mining has
generally ended up by mixing with river flows. So, it also polluting the water springs of forests,
upon which the wildlife depends. So, the Krishna River, which flow over a distance of 130 km
through the reserve, is also affected by this mining. The water of Krishna River already contains
0.14 to 9.50 microgram of Uranium per litre. So, the environmentalists had also warned that ‘the
dissolved Uranium levels in water will rise up once the UCIL takes up mining in the area’.
Another fact about open cast mining is deforestation. As it needs digging up the surface of earth,

large tracts of forest need to fell down. This cutting up of thousands of trees and in some case
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even in lakhs is not only destabilised the forest ecosystem but also wiped out many wild species
(flora and fauna) who needs the support of these trees for their survival.

The UCIL also carried out an underground mining in Peddagattu. Soil erosion is mainly
caused by underground mining. Apart from that, the toxic waste generated from the underground
mining also mixed with the ground aquifers which make them contaminated. Though there is
less waste material removed from underground mines than open pit mines, but this type of
mining exposes underground workers to the highest levels of radon gas and needless to say for
this type of harmful or hazardous task, mining companies mainly hire the politically and
economically weaker sections people and in several cases the evictees.

Irrespective of all these ravaged effects of Uranium mining there is also a living example
of these poisonous impacts of Uranium mining on people of Jaduguda of Jharkhand. From 1967,
the government owned UCIL has been producing Uranium at Jaduguda in the Singhbhum district
of Jharkhand state - an area inhabited by the adivasis. Because of this project, tribals have been
removed out from their land, which was taken away by the mining company, and their ancient
culture has been destroyed. Because of the radioactive properties mining of Uranium has not
only have adverse effects on the local flora and fauna but also possesses overwhelming powers
to cause genetic defect that could last several generations. This fact is pointed out by Ravi
Rebbapragada of Mines, Minerals and People & J. Rama Rao of Forum for Better Hyderabad.
They alleged that the Corporation had flouted all environmental norms and reduced Jaduguda
into a killing field. It affected the health of pregnant women. ‘Children with deformities died at
the moment they were born and the lucky ones who survived, have to endure untold misery all
their lives’

Despite a clear picture of disastrous devastation that totally ruined the local ecosystem of
Jaduguda, the Standing Committee of National Board for Wildlife in 2007 approved the
denotification of 2,000 ha for Uranium mining in Nalgonda (Menon, Kohli & Samadariya, 2010)
(MoEF&CC, 2016). Where the MoEF is thinking of again relocating 1,000 primitive Chenchu
tribal from core area of RGTR to fringe areas of the sanctuary to create an 'undisturbed’ forest
base for the Tiger, at the same time the government has given every clearance be it forest
clearance, environmental clearance, or the clearance granted by National Board of Wild Life to
UCIL, which it needed to carry out mining and to set up the plant in the buffer zone of the
reserve. Do the government really mean the word ‘undisturbed’? According to the government,
the Chenchu tribe which don't even have equipment to cultivate land, would break the peaceful

environment of forest. Do the government allowed the UCIL thinking up to maintain so-called
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peaceful environment in the forest? Apart from that, the UCIL also flouted many norms and
regulations essential for safeguarding the reserve environment. Those are:
e The Environmental Impact Assessment (EIA) report of UCIL based only on single season
data, but it claims that it provides a full EIA report based on every season data.
e In that report, it provides inadequate and incomplete analysis of impacts and wrong
information.
e Those persons who were against this project were not allowed to the public hearing meeting.
e The EIA report which need to available to public, prior to the public hearing meeting was
unavailable and refused on the grounds of being an internal document.
e The project was opposed by local people and NGOs (Kohli & Menon, ed).

As per the provisions of the Indian Wildlife Act, no industrial activity shall be permitted
within 25 km of a notified Sanctuary (WLPA, 1972). But UCIL has set up its plant and carrying
out mining activity less than 6 km away from RGTR, which violate the WLPA, 1972. In the
name of 'national interest’, the government which create PAs for wildlife conservation, displaced
people in the name of conservation has actually after some years given that land by denotifying
it, to the commercial sector to earn revenue. So, the actual motivation of government is to
generate revenue rather than conservation. For revenue the government can go to any extent. All
these are government politics behind the eviction of tribal from PAs.

Discussion and Conclusion:

Though India’s state conservation apparatus has been successful in creating extended
network of PAs, but it failed to keep them away from the sight of greedy urban-industrialists.
The top-down approach towards conservation policy along with centralised bureaucratic powers
have not only facilitated commercial forestry to meet the demands of forest resource based
industry such as paper mill or plywood industries, but also started denotifying various PAs,
harbouring evergreen trees and species diversity. While there has been an increase in the number
and size of PAs, encompassed 13% of world’s land area, simultaneously there have been
recorded decline in species diversity (The Global Environment Outlook 5 Report, UNEP 2012).
It seems that all the ‘guns and guide’ approach (Saberwal and Rangarajan, 2005), ‘fences and
fines’ approach (Gadgil and Guha, 1993), the idea of pristine wilderness, inviolate areas, people-
free zone were/are only applied to local indigenous forest dependent communities. These are of
no use when it comes to elite industrialist’s resource demands and state’s revenue demands.
India’s extractive resource management policy and intensified land use development policy,

devastate the forest and its natural wealth in the surrounding areas of PAs and other forest
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landscapes not holding any legal title, by providing these lands to unsustainable and unregulated
resource users i.e. economically enriched and politically powerful urban-elite industrialists. As
the resources of these area become diminished, these commercial resources users demand for
opening up of PAs (Broome et al. 2014). However, the concept of denotification is not new to
India. But after the advent of globalisation and liberalisation in 1991, the uses of this term
become frequent. There has been acceleration in the encroachment of PAs lands by various
destructive resource extraction activities ostensibly for development and public interest.

However, the denotification or diversion of PAs to give way to various development
projects never known to either develop the wildlife protection or the marginalised sections of
people inhabited the PAs or in the vicinity of PAs. Only for the development of some Urban
elites, the state relentlessly exploiting the natural resources and the precious wild species
essential for maintaining stability of ecosystem. When on one hand it advocates the exclusive
policy of conservation to evict local tribe and other communities from PAs, on the other hand it
is facilitating the inclusive policy to ensure the access of its own (public sector) and elite
industrialists’ (private sector) destructive activities in PAs.

The handover of forest landscapes through denotification, holding legal entitlements, by
the state to its elite industrialists has not only caused intense erosion of natural resources but also
pushed the already marginalised community further under the carpet of impoverishment.
However, it has been seen that, since 1991 in the wake of globalisation of economy, Indian
natural forest have been diverted more rapidly to allow non-forest activities. Globalisation along
with economic liberalisation and privatization caused a sudden growth in the economy, which
engender the rapid expansion of resource extracted industries, which further leads to the massive
exploitation and irreversible decline of natural resources and the ecosystem. The liberalisation of
trade which facilitated this exploitation has extracted resources in such a way that they are now
at the point of finishing (Shrivastava and Kothari, 2012). Since globalisation, many Indian PAs
and reserves have been witnessed denotification. From 1991, there is an increasing demand by
urban industrialists as well as by the state itself for the opening up of various resource rich areas
like PAs and the state also fulfilling these demands by denotifying those areas. As so many PAs
inhabited by local tribal and other forest communities, they become hindrance in the way of state
resource extracted development activities. The local community in various cases with the help of
local NGOs and civil society groups able to resist these projects successfully like the resistance
to the construction of Taj hotel in the Nagarhole National Park of Karnataka and stopping of

mining in the precincts of Sariska tiger reserve in Gujarat. So, the government first wipe out
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them from these protected areas, so that no one would be there to stand against the state like in
the case of eviction of Chenchu people from Rajiv Gandhi Tiger Reserve.

The author doesn’t advocate against the PAs system. In fact, the conservation process
through creating PAs is a commendable way of protecting our endangered ecosystem and
biodiversity. The wild flora, fauna, avifauna, marine ecosystem, forest ecosystem, whatever we
are seeing today is the result of legal status given to them at correct time, otherwise they would
also disappear in the past. The forests which don’t have any legal status are already taken under
the control of government for various developmental uses, the development in which the people
who have displaced for the development have no stake or benefit. So, by establishing PAs, we to
some extent can control the development slogan of government. But the PA also needs its human
habitant. Because it has been seen from the past incidents that even after obtaining legal status,
the PAs of India have not fully abled to rescue themselves from the state extractive development
policies. Apart from those many illegal non-forest activities especially mining is carrying out
within PAs without mandatory clearance certificate. So, it is not sufficient in the present India to
only provide legal status to some wild forest to protect them and their resident non-human
species. The PAs along with legal entitlement also needs the strong democratization of tribal and
other forest communities in order to protect themselves from ostensibly development activities.
Providing stakes to the local community in the conservation process and giving them a voice in
the decision-making process regarding the management and regulation of forest areas can play a
substantial role in the protection of these remaining ecologically fragile areas. In the present
situation of India’s economic growth, instead of conflict between two major social groups i.e.
Conservationists and human right activists, pleads for two different living being rights
respectively non-human and human species, need to settle their disputes and reconciliate
between them which might have been resulted in reaching out of policy favourable to both
conservationists and tribal communities and which has the capacity to resist development
projects within these areas. The people who have been nurtured the forest, keep out poachers and
loggers should minimum have the right to peacefully live in their home without any hassles. The
only way to protect our natural environment harbouring indefinite number of species, the
ecosystem and the local forest dwellers demands the amicable relationship between the specific
segment of population advocates for the protection of non-human and human species rights.
Otherwise, the growing commaodification of every natural resource of earth one day will wipe out
entire forest areas, the wild species and left the local tribal and other forest dependant community

with nothing in their hands.
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End Notes:

1. The people who in order to meet their daily material and nutritious needs depend on natural

resources and environment of their own locality, referred by Gadgil &Guha, following
Raymond Dasmann (1988), as 'ecosystem people'. For more details, see Gadgil and Guha's

Ecology and Equity: The Use and Abuse of Nature.

. Dams, mining, various development projects along with creation of protected areas have

displaced several thousand of tribals and other forest dependant communities from their
habitat and many themselves migrate partly for scarce resources unable to support their life
and partly for strict enforcement regimes. These development induced displaced and

conservation induced oustees referred as ‘ecological refugees' by Raymond Dasmann (1988),

who lives on the margin of prosperity. For more details, see Gadgil and Guha's Ecology and

Equity: The Use and Abuse of Nature.
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Abstract:

E-commerce, or electronic commerce, is the buying and selling of goods and services
over the internet. It is a rapidly growing industry, and is expected to continue to grow in the
coming years. E-commerce offers a number of benefits to both businesses and consumers. For
businesses, e-commerce can provide a way to reach a wider audience and sell their products or
services to people all over the world. For consumers, e-commerce can offer convenience, as they
can shop from the comfort of their own homes. E-commerce allows businesses to reach a wider
audience than they could through traditional brick-and-mortar stores. Itcan help businesses to
lower their costs, as they do not need to rent or maintain physical stores.

Keywords: E-Commerce, business, consumers, products, audience
Introduction:

E-commerce, or electronic commerce, is the buying and selling of goods and services
over the internet. It is a rapidly growing industry, and is expected to continue to grow in the
coming years. The history of e-commerce can be traced back to the early days of the internet. In
1971, the first commercial email was sent, and in 1979, the first online transaction was made.
However, it was not until the early 1990s that e-commerce really began to take off. The launch
of Amazon in 1995 was a major turning point, and the company quickly became one of the most
successful e-commerce businesses in the world. There are a number of factors that have
contributed to the growth of e-commerce. One factor is the increasing availability of high-speed
internet. Another factor is the growing popularity of smart phones and tablets, which make it
easy for people to shop online from anywhere.

E-commerce present scenario

Today, e-commerce is a major part of the global economy. In 2021, global e-commerce

sales were estimated to be worth $4.9 trillion. This figure is expected to grow to $6.5 trillion by

2025.E-commerce offers a number of benefits to both businesses and consumers. For businesses,
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e-commerce can provide a way to reach a wider audience and sell their products or services to
people all over the world. For consumers, e-commerce can offer convenience, as they can shop
from the comfort of their own homes.

The global e-commerce market is growing rapidly. In 2021, global e-commerce sales
were estimated to be worth $4.9 trillion. This figure is expected to grow to $6.5 trillion by
2025.The growth of e-commerce is being driven by a number of factors, including the increasing
availability of high-speed internet, the growing popularity of smart phones and tablets, and the
increasing urbanization of the world. It is having a significant impact on the retail
industry. Traditional brick-and-mortar stores are facing increasing competition from online
retailers. As a result, many traditional retailers are expanding their online presence or even going
completely online. It is also having a significant impact on the way people shop. Consumers are
increasingly using online channels to research products, compare prices, and make purchases.
The future of e-commerce is bright. The market is expected to continue to grow in the coming
years, and e-commerce is likely to become even more popular.

Benefits of E-commerce for businesses:

« Reaching a wider audience: E-commerce allows businesses to reach a wider audience than
they could through traditional brick-and-mortar stores. This is because the internet is not
limited by geography, so businesses can sell their products or services to people all over the
world.

e Lower costs: E-commerce can help businesses to lower their costs, as they do not need to
rent or maintain physical stores. This can lead to increased profits for businesses.

o Increased efficiency: E-commerce can help businesses to be more efficient, as they can
process orders and payments online. This can save businesses time and money.

e Convenience: E-commerce allows consumers to shop from the comfort of their own homes.
This can be especially convenient for people who live in rural areas or who have busy
schedules.

o Wider selection: E-commerce allows consumers to access a wider selection of products and
services than they could through traditional brick-and-mortar stores. This is because there
are no geographical limitations on e-commerce, so businesses from all over the world can
sell their products or services online.

o Competitive prices: E-commerce can help consumers to find competitive prices for
products and services. This is because there is more competition in the e-commerce space,

which can lead to lower prices for consumers.
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Challenges associated with E-commerce

One challenge is fraud. Fraud is a major problem in the e-commerce space, and
businesses need to take steps to protect themselves from fraudsters. Another challenge is
security. Consumers need to be careful about providing their personal information online, as this
information could be used for fraudulent purposes. Also, E-commerce businesses often have to
deal with a high rate of returns. This can be costly for businesses, as they have to pay for the
shipping of the product back to the customer and the processing of the return. Businesses can try
to reduce the rate of returns by offering clear return policies and making it easy for customers to
return products. Well Customer service is also one of the challenges as E-commerce businesses
need to provide excellent customer service. This includes being responsive to customer inquiries,
resolving customer issues quickly, and providing a positive shopping experience. Also,
businesses need to have a reliable logistics system in place. This includes having a way to track
orders, process payments, and ship products to customers. Businesses can use third-party
logistics providers or build their own logistics system. Last but not the least E-commerce
businesses need to comply with a variety of regulations, such as those related to taxation, data
privacy, and consumer protection. Businesses need to stay up-to-date on the latest regulations
and make sure that they are compliant.

Despite these challenges, e-commerce is a growing industry that offers a number of
benefits to both businesses and consumers. As the internet continues to grow, e-commerce is
likely to become even more popular in the coming years.

Here are some of the most popular e-commerce websites in the world:

1. Amazon 2. Wallmart
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3. Alibaba 4. Best Buy

Alibaba continues to lead retail e.commerce sales in Ch w
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These websites offer a wide variety of products and services, and they are all accessible

from anywhere in the world. As e-commerce continues to grow, it is likely that these websites
will become even more popular in the coming years
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Abstract:

This research paper examines the growing significance of Corporate Social
Responsibility (CSR) in shaping brand reputation and fostering customer loyalty. In today's
competitive business landscape, organizations are increasingly recognizing the value of engaging
in socially responsible practices to not only contribute positively to society but also to establish a
strong brand image that resonates with consumers. This paper delves into the theoretical
underpinnings and empirical evidence surrounding the impact of CSR initiatives on brand
reputation and customer loyalty. By exploring various case studies and statistical data, this study
demonstrates the positive correlation between effective CSR strategies, improved brand
reputation, and enhanced customer loyalty.

Keywords: Corporate Social Responsibility, CSR, brand reputation, customer loyalty,
sustainability, ethical business practices.
Introduction:

Corporate Social Responsibility (CSR) has emerged as a pivotal aspect of contemporary
business practices, encompassing ethical, social, and environmental initiatives. It refers to the
voluntary actions taken by organizations to contribute positively to society beyond their
economic objectives. In recent years, the role of CSR has evolved from being merely a
philanthropic exercise to a strategic tool in building a robust brand reputation and fostering
customer loyalty. This research paper aims to explore the interrelationship between CSR, brand
reputation, and customer loyalty and provide valuable insights into how businesses can leverage

CSR to enhance their market standing.
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The Theoretical Foundations of CSR and its impact on Brand Reputation
Defining CSR: Historical Perspectives

Corporate Social Responsibility (CSR) has its roots in historical and philosophical
perspectives that emphasize the responsibility of businesses to contribute to the well-being of
society. Throughout history, there have been instances of businesses engaging in charitable
activities or supporting local communities. However, the modern concept of CSR gained traction
in the mid-20th century, shaped by various societal shifts and movements.

In the 1950s and 1960s, with increasing concerns about environmental pollution and
social issues, stakeholders began to demand greater accountability from corporations. This era
witnessed the birth of CSR as a formal idea, with scholars and business leaders discussing the
ethical obligations of businesses beyond mere profit-seeking. Notable works by scholars like
Howard Bowen and R. Edward Freeman contributed to the conceptualization of CSR.
Theoretical Frameworks of CSR (Carroll's CSR Pyramid, Stakeholder Theory, etc.)

Several theoretical frameworks have been proposed to understand and analyze the
concept of CSR:

1. Carroll's CSR Pyramid: Archie Carroll's seminal work in 1979 introduced the CSR Pyramid,
which consists of four layers: economic, legal, ethical, and philanthropic responsibilities.
According to this model, businesses should first fulfill their economic responsibility by being
profitable, then comply with legal obligations, followed by ethical responsibilities (i.e., doing
what is right and just), and finally engage in philanthropic efforts for the betterment of society.
The pyramid highlights that CSR is a multifaceted concept encompassing various dimensions of
responsibility.

2. Stakeholder Theory: Developed by R. Edward Freeman in the 1980s, the Stakeholder Theory
posits that businesses have a moral duty to consider the interests of all stakeholders, including
employees, customers, suppliers, communities, and the environment. This theory emphasizes the
importance of aligning business objectives with the welfare of all stakeholders to achieve long-
term sustainability.

Linking CSR to Brand Reputation

CSR initiatives can significantly impact a company's brand reputation in several ways:

1. Enhanced Trust and Credibility: Engaging in socially responsible practices enhances a
company's credibility and trustworthiness among consumers. Brands that demonstrate a genuine
commitment to social and environmental issues are often perceived as more authentic and caring,

leading to positive brand associations.
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2. Differentiation and Competitive Advantage: In today's crowded marketplace, CSR can
serve as a differentiating factor for brands. Consumers are increasingly favoring socially
responsible companies, and a strong CSR program can give a brand a competitive edge over
competitors.

3. Positive Media Coverage and Public Perception: Companies with robust CSR strategies
often receive positive media coverage and public recognition for their contributions to society.
This positive coverage can bolster a brand's reputation and increase its visibility among potential
customers.

4. Crisis Mitigation: A positive track record of CSR can serve as a buffer during times of crisis.
When companies face negative publicity or controversies, their prior commitment to CSR can
help mitigate reputational damage and restore public trust.

CSR and Brand Personality

CSR initiatives can shape a brand's personality and image in the minds of consumers:

1. Altruistic Persona: Brands that actively engage in CSR and demonstrate a commitment to
social causes are often perceived as caring and altruistic. This personality trait can create
emotional connections with consumers who share similar values.

2. Responsible and Ethical Image: CSR fosters a perception of responsible and ethical
behavior. Brands associated with CSR initiatives are seen as accountable for their actions, which
can positively influence consumer attitudes and preferences.

3. Emotional Appeal: CSR campaigns have the potential to evoke positive emotions among
consumers. Brands that leverage emotional storytelling around their CSR efforts can build
stronger emotional bonds with their target audience.

4. Environmental Stewardship: Brands that prioritize environmental sustainability in their CSR
endeavors are often associated with being environmentally conscious and responsible, appealing
to environmentally conscious consumers.

In conclusion, understanding the theoretical foundations of CSR is essential to
comprehend its role in enhancing brand reputation. CSR, as conceptualized through frameworks
like Carroll's CSR Pyramid and Stakeholder Theory, forms the basis for ethical and socially
responsible business practices. By linking CSR initiatives to brand reputation and brand
personality, companies can leverage their commitment to CSR to build stronger relationships
with customers and gain a competitive advantage in the market. Effective CSR implementation is
a strategic approach that not only benefits society but also fosters customer loyalty and long-term

brand success.
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Empirical Evidence of CSR's Influence on Brand Reputation
1. Case Studies of Successful CSR Initiatives

Numerous case studies have highlighted the positive impact of successful CSR initiatives
on brand reputation. Some prominent examples include:
1.1 The Body Shop: The Body Shop is renowned for its commitment to ethical and sustainable
practices. Its campaigns against animal testing and support for fair trade have resonated with
consumers, leading to a strong and loyal customer base who perceive the brand as socially
responsible.
1.2 Patagonia: Patagonia, an outdoor apparel brand, has built a reputation for environmental
activism. Its campaigns promoting environmental conservation and sustainable business
practices have garnered immense support from consumers who view the brand as
environmentally conscious and authentic.
1.3 TOMS: Known for its "One for One" giving model, TOMS donates a pair of shoes to a child
in need for every pair sold. This socially responsible approach has not only boosted brand
reputation but also attracted a loyal customer base seeking to make a positive impact through
their purchases.
1.4 Microsoft: Microsoft's commitment to sustainability and clean energy has improved its
brand reputation among consumers. The company's efforts to reduce its carbon footprint and
promote renewable energy have been well-received by environmentally conscious customers.
2. Surveys and market studies on consumer perception of CSR

Numerous surveys and market studies have consistently demonstrated the influence of
CSR on consumer perception:
2.1 Cone Communications CSR Study: A Cone Communications study found that 87% of
consumers would purchase a product because a company advocated for an issue they cared
about, while 76% would refuse to purchase a product from a company that supported issues
contrary to their beliefs.
2.2 Nielsen Global Survey on CSR: According to a global survey by Nielsen, 66% of
consumers are willing to pay more for products and services from companies committed to
positive social and environmental impact.
2.3 Edelman Trust Barometer: The Edelman Trust Barometer revealed that 64% of consumers
believe that businesses should take the lead in addressing societal issues rather than waiting for
governments to impose change.
3. Impact on consumer Trust and Brand Loyalty

CSR initiatives play a pivotal role in shaping consumer trust and brand loyalty:
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3.1 Trust-Building: Brands that engage in CSR are perceived as more trustworthy and socially
responsible by consumers. This trust-building effect can lead to stronger relationships between
the brand and its customers.

3.2 Emotional Connection: CSR initiatives often evoke positive emotions in consumers. When
customers feel emotionally connected to a brand's purpose and values, they are more likely to
remain loyal and advocate for the brand.

3.3 Repeat Purchases and Advocacy: Consumers who believe in a brand's commitment to CSR
are more likely to become repeat customers and recommend the brand to others, thereby
contributing to brand loyalty and organic brand growth.

4. Competitive Advantage through CSR

Implementing CSR strategies can yield a competitive advantage for businesses:

4.1 Brand Differentiation: CSR initiatives can set a brand apart from its competitors,
particularly in industries with similar products or services. Brands that actively engage in CSR
can differentiate themselves and attract customers who prioritize social responsibility.

4.2 Attraction of Talent: A company's commitment to CSR can also attract top talent.
Employees, especially from the younger generation, often seek to work for companies that align
with their values, including those related to social and environmental responsibility.

4.3 Long-term Sustainability: Businesses that integrate CSR into their core values and
strategies are more likely to achieve long-term sustainability. CSR helps build strong
relationships with stakeholders, leading to increased resilience and adaptability in the face of
challenges.

4.4 Positive Media and Public Perception: Brands that invest in CSR initiatives often receive
positive media coverage and public recognition. This positive perception can contribute to
increased brand visibility and reputation, which, in turn, can translate into a competitive
advantage.

In conclusion, empirical evidence from case studies, surveys, and market studies
consistently shows that CSR positively influences brand reputation. Successful CSR initiatives
have been associated with enhanced consumer trust, brand loyalty, and emotional connections
with customers. Moreover, businesses that strategically leverage CSR can gain a competitive
advantage by differentiating their brand, attracting talent, and fostering long-term sustainability.
The Relationship between CSR and Customer Loyalty
1. Understanding Customer Loyalty in the Modern Market

Customer loyalty refers to the inclination of consumers to repeatedly purchase products

or services from a specific brand or company. In the modern market, customer loyalty is a crucial
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factor for the sustained success and growth of businesses. With increasing competition and a
plethora of choices available to consumers, building and maintaining customer loyalty has
become a challenging yet essential aspect of business strategy.

Loyal customers are valuable assets to a company as they not only contribute to
consistent revenue but also act as brand advocates, influencing others to choose the same brand.
Customer loyalty is influenced by various factors, including product quality, customer service,
pricing, and the overall brand experience. In recent years, Corporate Social Responsibility (CSR)
has emerged as an influential factor in strengthening customer-brand relationships and fostering
long-term customer loyalty.

2. Role of CSR in Strengthening Customer-Brand Relationships

CSR plays a significant role in enhancing customer-brand relationships and fostering
customer loyalty through several mechanisms:

2.1 Shared Values: When a company's CSR initiatives align with the values and beliefs of its
target customers, it creates a sense of shared purpose. Consumers are more likely to feel a
connection with the brand, as they see the brand actively working towards causes they care
aboult.

2.2 Emotional Connection: CSR initiatives often evoke positive emotions in consumers. When
customers associate a brand with positive social impact, it can lead to stronger emotional
connections, making them more likely to remain loyal and emotionally attached to the brand.

2.3 Trust and Credibility: Engaging in socially responsible practices enhances a brand's
credibility and trustworthiness. Brands that demonstrate a genuine commitment to CSR are
perceived as more reliable, leading to increased customer trust and loyalty.

2.4 Two-Way Engagement: CSR provides an opportunity for brands to engage with customers
beyond the transactional level. Customers feel a sense of participation and empowerment when
they support a brand that contributes to social causes, fostering a deeper sense of loyalty.

3. CSR Initiatives and Customer Loyalty Programs

CSR initiatives and customer loyalty programs can complement each other to reinforce
customer loyalty:

3.1 Loyalty Program Incentives: Integrating CSR initiatives into loyalty programs can create
additional incentives for customers to participate. For example, offering loyalty points or rewards
for supporting specific CSR campaigns encourages customers to engage in socially responsible
actions while earning benefits from the brand.

3.2 Cause-Related Loyalty Programs: Some brands tie their loyalty programs directly to

specific CSR causes. For instance, a portion of each purchase may be donated to a charitable
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organization, giving customers a sense of contributing to a cause they care about while also
earning loyalty rewards.

3.3 Communication and Transparency: Brands can communicate their CSR efforts
transparently through loyalty program communications. Sharing updates on the impact of CSR
initiatives with customers fosters a sense of trust and appreciation, enhancing the overall loyalty
program experience.

3.4 Personalization and Customization: Brands can use customer data from loyalty programs
to personalize CSR initiatives, allowing customers to choose causes that resonate with them.
Customization adds an element of individuality to the loyalty experience and strengthens the
emotional connection between the brand and its customers.

4. Long-Term Effects of CSR on Customer Retention

Implementing effective CSR initiatives can lead to long-term benefits for customer
retention:

4.1 Reduced Churn: Loyal customers who have an emotional connection with a brand due to its
CSR efforts are less likely to switch to competitors. This reduced churn rate contributes to long-
term customer retention.

4.2 Positive Word-of-Mouth: Satisfied and loyal customers tend to become brand advocates,
sharing their positive experiences with others. Positive word-of-mouth generated by CSR-related
interactions can attract new customers and reinforce customer loyalty among existing ones.

4.3 Sustainable Customer Relationships: CSR initiatives contribute to sustainable customer
relationships. Customers are more likely to remain loyal to a brand that demonstrates a long-term
commitment to social and environmental responsibility.

4.4 Competitive Advantage: Long-term commitment to CSR can create a competitive
advantage for a brand, as it becomes more challenging for competitors to replicate the emotional
connections and loyalty fostered by authentic CSR efforts.

In conclusion, CSR plays a pivotal role in strengthening customer-brand relationships and
fostering customer loyalty in the modern market. By aligning CSR initiatives with customer
values, creating emotional connections, and integrating CSR with loyalty programs, businesses
can build lasting and sustainable customer relationships. The long-term effects of CSR on
customer retention include reduced churn, positive word-of-mouth, and a competitive advantage,

making CSR a powerful strategy for enhancing customer loyalty and driving business success.
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5. Leveraging CSR for Enhanced Brand Reputation and Customer Loyalty
1. Aligning CSR with Brand Values and Identity

For CSR initiatives to enhance brand reputation and customer loyalty, it is crucial to align
them closely with the brand's values and identity. The following strategies can help achieve this
alignment:
1.1 lIdentifying Core Values: Companies must first identify their core values and principles.
These values should reflect the brand's mission and vision, and they should resonate with the
target audience. CSR initiatives that align with these core values will feel authentic and natural to
customers.
1.2 Mapping Social Issues: Brands should assess various social and environmental issues to
determine which ones align most closely with their values and target market. Choosing relevant
causes enhances the credibility of CSR efforts and ensures that customers perceive the initiatives
as genuine and meaningful.
1.3 Integrating CSR into Business Strategy: CSR should be integrated into the overall
business strategy rather than being treated as a separate entity. By aligning CSR with the
company's strategic goals, it becomes an integral part of the brand's identity and purpose.
2. Effective Communication of CSR Initiatives

To leverage CSR for enhanced brand reputation and customer loyalty, effective
communication of these initiatives is essential:
2.1 Transparency and Authenticity: Brands should communicate CSR efforts transparently,
providing detailed information about the initiatives, their impact, and how they align with the
brand's values. Authenticity is key, as customers can quickly discern insincere efforts.
2.2 Storytelling: Brands can use storytelling to communicate their CSR journey effectively.
Sharing stories of the people or communities impacted by CSR initiatives creates an emotional
connection with customers and reinforces the brand's commitment to making a positive
difference.
2.3 Multi-Channel Communication: Utilize multiple communication channels, such as social
media, websites, email newsletters, and PR campaigns, to reach a broader audience. Consistent
messaging across channels reinforces the brand's dedication to CSR.
2.4 Engaging Customers: Encourage customer participation in CSR initiatives. Brands can
involve customers in decision-making processes or allow them to support specific causes through
their purchases. This active involvement creates a sense of shared responsibility and fosters

customer loyalty.
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3. Measuring and Evaluating CSR Impact on Brand Reputation

To understand the impact of CSR on brand reputation, companies need to implement
effective measurement and evaluation strategies:
3.1 Define Key Performance Indicators (KPIs): Determine specific KPIs to assess the success
of CSR initiatives in enhancing brand reputation. These may include customer perception
surveys, media coverage analysis, social media engagement metrics, and changes in customer
loyalty.
3.2 Conduct Regular Assessments: Regularly evaluate the effectiveness of CSR initiatives in
achieving the intended goals. This assessment helps identify areas for improvement and guides
future CSR planning.
3.3 Benchmarking: Compare the brand's CSR performance with industry peers and best
practices. Benchmarking provides valuable insights into the brand's relative position and allows
for setting realistic goals.
3.4 Impact Analysis: Measure the tangible and intangible impacts of CSR on brand reputation.
Tangible impacts may include changes in customer retention rates or sales figures, while
intangible impacts can be assessed through brand sentiment analysis.
4. Engaging Stakeholders for Maximum Impact
Engaging stakeholders is essential to maximize the impact of CSR initiatives:
4.1 Internal Engagement: Ensure that all employees understand and are aligned with the
brand's CSR efforts. Engaged employees who believe in the company's commitment to CSR are
more likely to act as brand advocates and deliver exceptional customer experiences.
4.2 Collaborating with Partners: Collaborate with suppliers, business partners, and other
stakeholders to collectively address social and environmental challenges. Collaborative CSR
initiatives amplify the impact and demonstrate a united commitment to responsible business
practices.
4.3 Engaging Customers and Communities: Involve customers and local communities in CSR
initiatives. Seek feedback, listen to their needs, and co-create solutions to address relevant social
issues. This engagement fosters trust and loyalty from both customers and communities.
4.4 Reporting and Accountability: Regularly report on CSR progress and outcomes to
stakeholders. Being accountable for the results of CSR initiatives builds trust and demonstrates
the brand's commitment to transparency.

In conclusion, leveraging CSR for enhanced brand reputation and customer loyalty
requires aligning initiatives with brand values, effectively communicating CSR efforts,

measuring their impact on brand reputation, and engaging stakeholders for maximum effect.
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When implemented strategically and authentically, CSR can serve as a powerful tool for
businesses to build a positive brand image, strengthen customer relationships, and gain a
competitive advantage in the market.

Challenges and Criticisms of CSR in Enhancing Brand Reputation and Customer Loyalty
1. Greenwashing and CSR Discrepancies

One of the main challenges in leveraging CSR for brand reputation and customer loyalty
is the issue of greenwashing and CSR discrepancies. Greenwashing refers to the practice of
misleadingly portraying a company's environmental or social initiatives to appear more
sustainable or socially responsible than they actually are. This can lead to a loss of trust among
customers who feel deceived by the brand's claims.

CSR discrepancies occur when a company's CSR initiatives do not align with its actual
business practices or values. For instance, a company may promote a charitable cause while
simultaneously engaging in unethical labor practices or environmentally harmful operations.
Such inconsistencies can undermine the credibility of CSR efforts and tarnish the brand's
reputation.

2. Balancing CSR with Profitability

Another challenge faced by businesses is striking the right balance between CSR
initiatives and profitability. While CSR can enhance brand reputation and customer loyalty, it
may also involve significant financial investments. Companies must carefully manage their CSR
budgets to ensure that these initiatives remain sustainable and do not negatively impact their
financial performance.

Additionally, some businesses may face pressure from shareholders and investors who
prioritize short-term profitability over long-term CSR benefits. Balancing financial goals with
CSR commitments requires strategic planning and a clear demonstration of how CSR initiatives
can contribute to the company's overall success in the long run.

3. Consumer Skepticism and Perception of Authenticity

Consumer skepticism is a significant obstacle in enhancing brand reputation and
customer loyalty through CSR. As awareness of CSR increases, consumers have become more
discerning and critical of companies’ motives behind their CSR efforts. They may question the
authenticity and sincerity of CSR initiatives, especially if they perceive them as mere marketing
tactics rather than genuine commitments to social and environmental causes.

To overcome consumer skepticism, brands must be transparent and consistent in their
CSR communication. Demonstrating tangible and measurable impacts of CSR initiatives can

help build trust and showcase the brand's genuine dedication to making a positive difference.
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4. Cultural and Global Variations in CSR Implementation

CSR initiatives that are successful in one cultural or geographical context may not
necessarily resonate with consumers in other regions. Different cultural values, societal norms,
and environmental challenges require tailoring CSR efforts to suit each market.

Companies operating globally need to navigate cultural differences sensitively and adapt
CSR strategies accordingly. Failure to do so may lead to misinterpretation, negative perceptions,
or even backlash from consumers who feel that CSR initiatives are imposed without
understanding local needs and priorities.

In conclusion, while CSR can be a powerful tool for enhancing brand reputation and
customer loyalty, it comes with challenges and criticisms. Greenwashing and CSR discrepancies
can erode trust and authenticity, while balancing CSR with profitability requires careful financial
management. Overcoming consumer skepticism necessitates transparent and genuine
communication. Additionally, cultural and global variations in CSR implementation require
adaptability and sensitivity. Businesses must address these challenges to successfully leverage
CSR as a driver of brand reputation and customer loyalty while making a positive impact on
society.

Future Trends and Recommendations
1. The Evolving Landscape of CSR in Business

The landscape of CSR in business is continuously evolving, and several future trends are
likely to shape the way companies approach CSR:

1.1 Purpose-Driven Business: More companies are expected to adopt a purpose-driven
approach, aligning their business strategies with a clear social or environmental mission.
Customers increasingly seek brands that have a positive impact on society, and purpose-driven
businesses are likely to gain a competitive edge.

1.2 ESG Integration: Environmental, Social, and Governance (ESG) considerations will
become more integral to investment decisions. Investors are recognizing the value of companies
with strong ESG performance, leading businesses to prioritize sustainable and responsible
practices to attract capital.

1.3 Circular Economy Initiatives: Companies will embrace circular economy principles,
emphasizing resource efficiency, waste reduction, and product lifecycle management. Adopting
circular economy practices can reduce environmental footprints while fostering innovation.

1.4 Social Impact Metrics: Businesses will focus on measuring and reporting their social impact
more comprehensively. The use of standardized social impact metrics will enable companies to

track and communicate their contributions effectively.
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2. Integrating CSR into Business Strategy

To stay ahead in the evolving CSR landscape, businesses should consider the following
recommendations:
2.1 Leadership Commitment: Strong leadership commitment is essential for effectively
integrating CSR into business strategy. Leaders must champion CSR initiatives, embed them in
the company's values, and align them with strategic goals.
2.2 Cross-Functional Collaboration: CSR efforts should involve various departments,
including marketing, operations, human resources, and supply chain. Cross-functional
collaboration ensures that CSR becomes an integral part of the organization's DNA.
2.3 Stakeholder Engagement: Engage stakeholders, including employees, customers,
communities, and investors, in CSR decision-making processes. Involving stakeholders fosters a
sense of ownership and ensures that CSR initiatives address relevant issues.
2.4 Long-Term Vision: Develop a long-term vision for CSR that goes beyond short-term
marketing campaigns. Sustainable impact requires consistent efforts and a commitment to
continuous improvement.
3. Leveraging Technology for Transparency and Accountability

Advancements in technology can enhance transparency and accountability in CSR
efforts:
3.1 Blockchain for Supply Chain Transparency: Blockchain technology can provide
transparent and immutable records of supply chain processes, ensuring ethical sourcing and
traceability of products.
3.2 ESG Data Analytics: Big data analytics can help companies gather, analyze, and report ESG
data more effectively, enabling better decision-making and performance evaluation.
3.3 Social Media and Communication: Social media platforms offer opportunities for real-time
communication with stakeholders, allowing brands to showcase CSR initiatives and receive
feedback directly from consumers.
3.4 Impact Assessment Tools: Implement impact assessment tools to measure the effectiveness
of CSR initiatives and understand their influence on brand reputation and customer loyalty.
4. Collaboration for Collective Impact

To achieve more significant and sustainable impacts through CSR, businesses should
consider collaborative efforts:
4.1 Public-Private Partnerships: Collaboration between governments, businesses, and non-
governmental organizations can address complex social and environmental challenges more

effectively.
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4.2 Industry Coalitions: Industry-wide collaboration allows companies to pool resources,

knowledge, and expertise to tackle common challenges and amplify their collective impact.

4.3 Multi-Stakeholder Initiatives: Engage in multi-stakeholder initiatives that involve

customers, suppliers, employees, communities, and investors. Collective efforts lead to more

comprehensive and inclusive CSR solutions.

4.4 Global Initiatives: Participate in global initiatives, such as the United Nations' Sustainable

Development Goals (SDGs), to contribute to global sustainability efforts and foster positive

change on a global scale.

In conclusion, the future trends in CSR are moving towards purpose-driven businesses,

ESG integration, circular economy initiatives, and enhanced social impact metrics. To

successfully integrate CSR into business strategy, strong leadership commitment, cross-

functional collaboration, stakeholder engagement, and a long-term vision are essential.

Leveraging technology for transparency and accountability can improve CSR reporting and

impact assessment. Lastly, collaboration among businesses, governments, and other stakeholders

can create collective impact and drive meaningful change in society and the environment.

Embracing these trends and recommendations will enable businesses to harness the potential of

CSR for enhanced brand reputation and customer loyalty while making a positive contribution to

a sustainable future.
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Introduction:

Entrepreneurship is the act of starting one's own business as opposed to engaging in any
other type of economic activity, such as employment or the practise of a profession.
Entrepreneurs are those who start their own businesses. An enterprise is the term used to
describe the product of the process, or the business unit.

It's interesting to note that entrepreneurship, in addition to allowing the entrepreneur to
work for themselves, also plays a significant role in the expansion of chances for the other two
economic activities, namely employment and profession. Each business also creates a variety of
other businesses, including those that provide raw materials, components, and services like
transportation, courier, telecom, distributor intermediaries, advertising agencies, accounting
firms, and lawyers. In the process, entrepreneurship grows in importance for a country's overall
economic development. It's noteworthy to notice that hardly many people choose
entrepreneurship as a career given its significance in the larger scheme of economic
development. Entrepreneurs are thought to be born, according to conventional wisdom.

No society may postpone pursuing its development goals while waiting for the chanceof
"birth" of entrepreneurs. Plans for economic growth would actually be ineffective unless
entrepreneurship development is seen as a deliberate process of educating individuals about
entrepreneurship as a career at a young age and establishing circumstances in which they may
genuinely choose to become entrepreneurs. In addition to reaping a variety of additional
financial and psychological benefits when you make this decision, you switch from being a job-
seeker to a job-provider. Aspire to become an entrepreneur rather than being born one if you
want to pursue entrepreneurship.

Entrepreneurship concept

As you are aware, entrepreneurship is one of the four main components of production,
along with land, labour, and capital. However, it should come as a surprise to you because, in
terms of its French roots, the term "entrepreneurship™ (derived from the verb "entreprende”

meaning "to undertake™) pertained to undertaking military operations rather than business. The
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same may be said for many other management terminology, including strategy (a plan of actionto
defeat the opposition, or "enemy"), logistics (the movement of people and equipment for
timely availability), etc. Military themes are applied in economics and management, which is
not surprising given that historically, wars are followed by economic reconstruction.

French economist Richard Cantillon, who lived in the early 18th century, is credited with
coining the term "entrepreneur” for use in economics. He explicitly described the entrepreneurin
his writings as the "agent who buys means of production at certain prices in order to sell the
produce at uncertain prices in the future”. Since then, a review of how the term is used in
economics reveals that entrepreneurship includes taking on risk and uncertainty, coordinating
productive resources, introducing innovations, and providing money.

Entrepreneurship charecteristics

It is a methodical, sequential, and intentional activity. It has certain temperamental, skill,
and knowledge requirements that can be learned, developed, and obtained through formal
education, occupational training, as well as through observation and job experience. For the
notion that entrepreneurs are created rather than born, such an understanding of the
entrepreneurial process is essential.

1. Legal and Beneficial Activity: Entrepreneurship is intended to promote legal business.
This is crucial to remember since there may be attempts to pass off illegal activities as
entrepreneurial endeavours by arguing that both legal and illegal firms involve risk.
Entrepreneurship is the development of value for one's own gain and for the benefit of society.

2. Innovation: From a company's perspective, innovation may result in cost savings or
increased revenue. It is more than welcome if it carries out both. Even if it does nothing, it is
still appreciated since innovation must become a habit!

Being able to create value is what makes entrepreneurship creative. You must recognise
that "matter” does not become a "resource” when entrepreneurship is absent. Entrepreneurs
create products and services that satisfy society's demands and desires by fusing the many
production forces. Every business decision leads to the creation of wealth and income. Even
when new technologies wipe out already-existing sectors of the economy, as in the case of
xerox machines wiping out the carbon paper industry or mobile telephony posing a threat to
landline/basic telephone, the economic advantages make such entrepreneurial initiatives just as
desirable as acts of creative destruction.

3. Organisation of Production: Production, which entails the development of form, location,
time, and personal value, necessitates the coordinated use of numerous production components,

including land, labour, capital, and technology. Entrepreneurs mobilise these resources to create
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a successful enterprise or organisation in response to perceived commercial opportunities. The
entrepreneur may only have the "idea™ that he spreads among the resource

providers; it should be noted that he may not actually own any of these resources. With the
funds secured, he can enter into contracts for the provision of machinery, materials, utilities
(such as water and electricity), and technology in an economy with a well-developed financial
system. He only needs to persuade the funding institutions.

Knowledge of the resources locations and availability, as well as the best ways to

combine them, is the basis of production organisation. An entrepreneur needs to be skilled in
negotiations to raise these in the company's best interests. Product development and the
expansion of the market for the product are also part of the production organisation process.
Additionally, an entrepreneur could need to create the sources of supply for the necessary
components. For instance, whether it is assembling an automobile manufacturing unit or
manufacturing burgers and pizza, there would be a need to develop a pool of suppliers of the
various components or elements that go into their manufacture products in addition to
cultivating a market and developing products to suit its tastes and preferences.
4. Taking Risks: The entrepreneur assumes the risk of paying them back whether or not the
business succeeds by entering into contracts for an assured supply of the various inputs for his
idea. The landowner receives the agreed-upon rent, the financiers receive the agreed-upon
interest, and the workforce is paid the agreed-upon wages and salaries. The entrepreneur
cannot, however, be certain of making money.

As long as the entrepreneur takes all reasonable steps to reduce risk in the business, the
likelihood of complete disaster may be quite rare. For instance, he might sign a contract in
advance with the buyers of his goods. In truth, he may merely be a contract maker or marketer
for someone else's goods! Risk-taking often entails the possibility that actual profits may be
lower than those anticipated.

It's a common misconception that business owners take big risks. Yes, people who choose
a career in entrepreneurship do so at a higher risk than those who choose a career in employment
or the practise of a profession because there is no "guaranteed” reward. In reality, when someone
leaves a job to start their own business, they attempt to determine if theywould be able to maintain
the same level of revenue or not. The danger of ending a long- established and successful career
may appear "high" to an outsider, but the risk the individual has taken is measured. It's
comparable to a motorcycle rider in the "ring of death” or a trapezeartist in a circus. Given their
training, abilities, and, of course, confidence and courage, the artists have taken a calculated risk

while the audience is in awe of the high-risk. According to a popular belief, businesspeople
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flourish in situations where the chances of success are 50/50, or even. Because they are so
confident in their abilities, they turn 50% of the time into 100% success.
In fact, entrepreneurship has come to be viewed as a "type of behaviours" in which one
i.  Actively seeks to solve a problem rather than contributing to it;
ii. Employs one's own creativity and intellect to develop novel solutions;
iii.  Thinks beyond the resources that are currently under one's control in order to take
advantage of emerging opportunities or address looming problems; and
v, Has the conviction necessary to persuade others of the validity of one's
Relationship between Entrepreneurship and Management

Business start-ups and expansions are important to entrepreneurship. In other words, it
first occurs at the moment a new firm is launched, then it vanishes for a while as the venture
becomes stable as an ongoing business, and it then reappears if it becomes necessary to
introduce changes to the product, market, technology, structure, and other factors. In fact, it is
believed that everyone is an entrepreneur when they genuinely "carry out new combinations,"
and they lose this trait once they have established their business and begin to operate it the way
other people run theirs. In industrialised nations, the line between managerial focus on routine
and entrepreneurial concentration on start-ups is so stark that some contend that once the
project reaches a certain stage of maturity, the entrepreneurs must go and the managers must
step in.

The owner-manager model, however, is more appropriate for entrepreneurship in
developing nations because the entrepreneur stays involved in the business's daily operations. In
fact, it is frequently said that their lack of managerial abilities is to blame for business failures.
The success of an enterprise depends on the entrepreneurs' managerial skills, just as managers
are required to take on entrepreneurial duties when necessary. The phrases entrepreneurship and
management can be distinguished regardless of whether the entrepreneurs make room for the
managers or whether they take on the managerial responsibilities themselves.

Economical Development and the Functions of Entrepreneurs

Land, labour, and capital would all be idle in the absence of an entrepreneur. Despite the
fact that they may not be the ones creating or discovering the products, their work organising
the production apparatus to utilise scientific and technological advances for commercial gain
makes the other resources relevant and productive. To the extent that it is claimed that without
entrepreneurial action, every plant would continue to be an invasive weed and every mineral

would continue to be a rock.

81



Bhumi Publishing, India

Contrast to GDP: The most frequent definition of economic progress uses an increase in the

Gross Domestic Product, or GDP. That money is made during the production process is

something you are aware of. So, whether it's through manufacturing, agriculture, or services,

entrepreneurs make money by organising production.

1.

Capital Formation: By investing their own savings and formally mobilising the savings of
their friends and family, entrepreneurs help to the process of capital formation. The money
raised formally through capital markets, banks, and other financial institutions is
supplemented by this informal funding.

. Creation of Employment: People with a range of skills, qualifications, and talents can find

work at any new venture. As a result, those who lack either the funds to earn interest on or
the property to rent out can make a living through their own businesses. Actually, what they
make provides them and their families with a lifestyle, a means ofsubsistence, and a sense of
fulfilment in their work. Due to this, entrepreneurs have a significant direct and indirect

impact on many people's lives.

. Create Business Opportunities for Others: Every new company offers opportunities to the

input suppliers (known as backward linkages) and the marketers of the output (known as
forward linkages). As a pen maker, you would open doors for distributors, merchants, and
producers of stationery supplies as well as refill manufacturers. These direct connections
encourage other connections. For instance, more options for refill makers would result in
increased sales for ink producers. Transporters, advertising, andother businesses often have
more opportunities. Thus, entrepreneurship increases economic activity through a chain
reaction.

Increased Economic Efficiency: As you are aware, efficiency refers to getting more
output out of a given input. By:

Enhancing processes, eliminating waste, boosting yield, and

Bringing about technical advancement, that is, by changing labor- capital ratios,
entrepreneurs increase economic efficiency.

You are aware that labor's productivity rises when it is given quality tools(capital).

. Broadening the Spectrum and Scope of Economic Activities: Diversification of economic

activities—across the geographic, sectoral, and technical scope—is more important than just
adding more and better versions of what already exists.
Pressures on the supply side that result in a lack of ability to fulfil demand, whether

domestic or foreign, are another factor limiting economic growth. Entrepreneurs increase a
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nation's production capability by mobilising local and even foreign resources. The concept of

Indian Multinational Giants is rapidly taking shape.

6. Effect on Local Communities: Small business, which is entrepreneurship's natural

environment, is a tremendous leveller. The table on marginalised groups shows what is
possible. Such marginalised groups as women, SC, ST, and OBC are able to pursue their
economic aspirations thanks to small-scale entrepreneurship. For these disadvantaged
individuals, entrepreneurship is an even more appealing career choice because there are no
entry obstacles in terms of educational requirements.
Local communities can be propelled to socioeconomic success stories through agro-based
rural businesses and craft-based cottage enterprises. Local governments contribute to the
growth of these entrepreneurial clusters in order to promote inter-firm cooperation and the
creation of shared infrastructure. named, "Indian EntrepreneurshipClusters."

7. Promoting the Spirit of Exploration, Experimentation, and Daring: Economic
development, among other things, necessitates releasing the bonds of customs and ideasthat
stifle advancement. If ""crossing the seas,” for instance, had been frowned upon, there would
not have been international trade and the ensuing economic expansion.

Entrepreneurial Motivation

Potential future sources of entrepreneurship include men and women who believe in
their own abilities but haven't yet found independence to be exciting or motivating. A question
thatis easier to ask than to answer is what inspires a person. Mr. Narayan Reddy was motivated
bya desire to capitalise on his chemical discovery as a business opportunity. One may claim that
Mr. Narayan Reddy was motivated by the urge for self-actualization in accordance with
Maslow's theory of human needs. One frequently hears references to "need for achievement" or
N-ach for short as the main motivator of entrepreneurial conduct because entrepreneurial
conditions are typified by personal success in competitive situations and involving greater
standards of excellence.

Need for Achievement (N-Ach.):

The need for achievement refers to the urge to complete a challenging task, to control,
handle, or arrange real things, real people, real thoughts to finish this as quickly and
independently as you can, to achieve a high quality while overcoming hurdles, to surpass
oneself, to compete with and outdo othersand to improve one's self-esteem through successful
talent use. Yes, being an entrepreneur gives you the best chance to utilise your skills to their full
potential. Thisis because working a 9 to 5 job, having to follow rules and regulations, and

prioritizing following your boss's orders over using your own creativity and innovation while
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employed all hinder your growth and development. You may design a work environment that

complements your skills and passions.

1. Need for Power (N-Pow): Need for Power is the desire to sway others' actions or attitudes
in order to move in the desired direction and realise the desired goals. Politicians, social-
religious figures, Chief Executive Officers (CEOs), and governmentbureaucrats/civil servants
are often seen as being power-hungry. A perspective like thisappears to be more founded on
the idea that a person's "position™ within an organisationor society is where their power comes
from. The urge for power may also be implied by owning a business, in a similar spirit.
Innovators, trend-setters, and tradition- breakers are not necessarily expected to use their
power for the benefit of themselves alone. To make a difference, it is not required that
affiliation should just be with others; it may also be utilised to affect the lives of other people,
prevent success from occurring. Family is the foundational face of the quest for power in
certain entrepreneurs who areinfluenced by these socialised societies. They discovered that
the foundation of successful careers is an organisation that serves as a foundation. One seems
to be worthmore for family than for one's own well-being and respect for oneself.

2. Afflation is required (N-Aff.): You probably heard your parents say things like "family and
the community to which one that whatever they do they do it for their belongs,"” which might
be taken as reflecting children, if you carry on the tradition of business. If a man also
considers the necessity for allegiance. He expresses concern for connection in his
interpersonal interactions with people from former colonial nations. It means that the first
generation of people in Independent India had an inclination to become entrepreneurs and
that this tendency was driven by patriotic fervour and a desire to help those who they valued.
It seems that the extraterrestrial authorities forced social activists and environmentalists to
stall the economy. Teachers, physicians, and nurses can all be linked to affiliations that
appear to be primarily motivated by these factors in such situations.

Autonomy Need (N-Ant.)

The urge for autonomy stems from a desire for independence, as well as from wanting to
be answerable to no one but oneself for one'sactions. The urge to fully display one’s abilities is
what it is known as. It is typically understood to mean a commitment to independence when used
in the context of entrepreneurship individuals are rarely allowed enough discretionary flexibility
at workto make decisions or choose a course of action, and this lack of independence often

prompts individuals to launch their own businesses.
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Summary:

In order to understand the phrases "entrepreneur,” "entrepreneurship,” and "enterprise," it
helpsto compare them to the structure of an English sentence. The word "entrepreneur" refers to
a person (the subject), the word "entrepreneurship” (the verb), and the word "enterprise” (the
object) refers to the person's creation and the result of the process.

Both in terms of the enterprise and in terms of economic development, entrepreneurs
play significant responsibilities. In terms of economic growth, entrepreneurs help to increase
GDP, capital formation, and employment generation in addition to opening up business
opportunities for others and enhancing the standard of living in the communities where they
operate. They take on a variety of responsibilities in the business, starting with the analysis ofan
idea’s viability and the mobilisation of resources for the idea's eventual manifestation as a
company. They bring new products, markets, technologies, and a variety of other innovations
while also bearing the risks and uncertainties related to business activity. They also take on
responsibility for the day-to-day operation of the business in the setting of emerging nations.

A concerted effort must be made to promote entrepreneurship as a career choice due toits
crucial role in economic development on a macro level and business start-ups on a micro level.
EDPs and EAPs have a significant role to play in this regard. Additionally, a supportive
environment for entrepreneurship must be established. Since entrepreneurship is the result of an
ongoing interaction between an individual and their environment, it is important to develop
entrepreneurial skills, motivations, beliefs, and attitudes.
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Abstract:

In India, sustaining high-quality education for all students is largely dependent on teacher
preparation. Reimagining teacher education programs is crucial given the continuously
changing nature of the educational landscape and the need to meet the different requirements of
students. Through the integration of theory and practice, promotion of interdisciplinary
viewpoints, and improvement of pre-service teachers' pedagogical knowledge and abilities,
integrated courses have emerged as a potential strategy to revitalize teacher preparation in India.
The paper examines how integrated courses may be envisioned as part of India's teacher
preparation system. It addresses the advantages and difficulties of integrated courses in teacher
education using a thorough literature analysis. The possible effects of integrated courses on pre-
service teachers' professional growth, their instructional strategies, and their capacity to meet
the needs of learners from a variety of backgrounds are also examined. The successful
implementation of integrated courses in teacher education in India, however, necessitates
careful consideration of a number of issues. The use of technology in teaching and learning,
faculty development, and curriculum design and alignment are a few of them. In order to
maintain the durability and scalability of integrated courses in teacher education programs, the
study also emphasizes the significance of stakeholder collaboration, policy support, and
continuous professional development opportunities.

Keywords: Integrated Teacher Education Program (ITEP), Teacher education, pedagogical
practices, curriculum design
Introduction:

Teachers have a crucial role in ensuring the provision of quality teaching, which is
essential for the growth and development of any country. With such a large and diversified
population as India, the significance of training qualified teachers only increases. However,
there are a number of issues with the current teacher education system in India, including a

disconnect between theory and practice, a lack of exposure to multidisciplinary viewpoints, and
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a lack of focus on meeting the needs of diverse learners. In this situation, it is urgent to rethink
teacher training and investigate cutting-edge strategies that can better prepare pre-service
teachers for the country's changing educational landscape. Integrated courses are recognized as
a promising pedagogical approach in teacher education that effectively and efficiently cater to
the drawbacks of conventional programs for teacher training (Gopinathan, 2013). Through the
integration of subject-matter expertise, instructional abilities, and practical application,
integrated courses seek to close the gap between theory and practice. By using an
interdisciplinary approach, these courses encourage pre-service teachers to draw connections
between various academic fields, establishing a broader perspective of education and
developing critical thinking and problem-solving abilities. Additionally, experiential learning is
emphasized in integrated courses, giving pre-service teachers the chance to gain useful skills
through practical applications and in-class exercises. The article examines how integrated
courses may be envisioned as teacher training in India. It aims to comprehend how integrated
courses might solve current issues and aid in the production of teachers who are highly skilled
and adaptable. Through practical experiences and classroom-based activities, teachers can build
practical skills. Integrated courses have the potential to create a teaching force that is prepared
for the future and capable of providing high-quality instruction and bringing about positive
change in India's educational system. These integrated courses unite theory and practice,
encourage interdisciplinary perspectives, and address the diverse needs of learners (Hammond,
2005).
The Pre-Service Teacher Education Tandem in India

Pre-service teacher education programs in India are intended to prepare future educators
for their respective roles in the educational system. These courses offer the fundamental
information, abilities, and pedagogical techniques required for successful teaching. The major
pre-service teacher education programs in India are listed below:
The Diploma in Elementary Education (D.EI.Ed.) program is a two-year degree developed
for people who want to become elementary school teachers (Classes 1-8). It emphasizes
gaining expertise in pedagogy, subject-matter knowledge, classroom management techniques,
and knowledge of child psychology. The course covers a variety of topics, including pedagogy,
subject-specific approaches, education research, and hands-on teaching experiences. The
Bachelor of Education (B.Ed.) program is a one- to two-year study for people who want to
work as secondary school teachers (Classes 9 to 12). It offers a greater comprehension of
educational theories, pedagogical techniques, subject-matter expertise, assessment and

evaluation techniques, and classroom management. The B.Ed. program normally consists of
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pedagogy, topic specialization, education studies, and teaching practicum courses. The
"Bachelor of Elementary Education (B.EI.Ed)," a four-year integrated program that combines
a bachelor's degree in education with subject-specific content expertise. It equips people to
instruct at the elementary school level. Language, mathematics, science, and social sciences are
just a few of the subjects studied in-depth in the program that combines education lectures with
subject-specific coursework. It places a strong emphasis on both subject-matter expertise and
teaching techniques. The Master of Education (M.Ed.) program is a one- to two-year
postgraduate study created for people looking to specialize in a particular area of education and
gain advanced expertise in that discipline. It emphasizes policy studies, specialized fields like
special education or educational technology, as well as educational research, curriculum
creation, educational leadership, and other related topics. Those who want to enhance their
careers in teaching, administration, research, or curriculum development frequently enroll in the
M.Ed. program. B.A. B.Ed. and B.Sc. B.Ed. integrated programs are four-year undergraduate
integrated programs that combine a bachelor's degree in arts or science with a B.Ed. degree.
These integrated programs seek to offer both pedagogical skills and a thorough comprehension
of the subject matter. They train people to become secondary-level subject-specialist teachers.
In addition to the programs mentioned above, India offers programs for specialized teacher
education such as the Diploma in Early Childhood Care and Education (ECCE), Diploma
in Special Education (DSE), and Diploma in Physical Education (D.P.Ed.) fall under this
category. As an example, these programs concentrate on early childhood education, special
education, or physical education.
The need of Integrated Courses in Teacher Education

In order to meet a number of pressing demands within the educational system, integrated
courses in teacher education are crucial in India. Here are some major arguments supporting the
requirement for integrated courses:

* Bridging the Gap between Theory and Practice: The gap between theoretical
understanding and real-world application troubles traditional teacher education programs
often. By seamlessly integrating theoretical ideas with real-world experiences, integrated
courses offer a platform for bridging this divide. The application of pedagogical theories in
practical classroom situations can be better understood by pre-service teachers, who will then
learn how to make their lessons more applicable and effective.

» Developing Interdisciplinary Perspectives: Pre-service teachers who take integrated courses
are encouraged to think critically across disciplines. In the Indian setting, where topic silos

frequently predominate in the educational system, integrated courses can aid in removing
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these barriers. Pre-service teachers can more effectively relate their teaching to real-life
contexts and get a deeper grasp of how many courses are interconnected by integrating
subject material knowledge from various disciplines. This will help students receive an
education that is more holistic and meaningful.

Enhancing Pedagogical Competence: Integrated courses lay focus on the integration of
general pedagogical knowledge with subject-specific teaching. implementing an integrated
approach, pre-service teachers may strengthen their overall pedagogical skills while acquiring
a greater understanding of how to teach particular courses. Teachers are better equipped to
engage students in active learning, critical thinking, and problem-solving, enabling a deeper
and more meaningful learning experience, by combining subject knowledge and pedagogy.
Promoting Inclusive Education: Integrated courses provide an opportunity to integrate
inclusive education principles throughout all phases of teacher preparation. Pre-service
educators can gain knowledge of various learning requirements and methods for addressing
them within an integrated framework. As a result, teachers will be better equipped to meet the
diverse requirements of students with different origins, talents, and learning preferences,
supporting equal access to high-quality education.

Nurturing Collaboration and Teamwork: Integrated courses encourage interaction and
collaboration among future educators. Future teachers gain crucial abilities including
communication, teamwork, and problem-solving through working together on
multidisciplinary projects and shared learning experiences. These abilities are essential for
developing a supportive and collaborative learning environment in classrooms where teachers
can collaborate successfully and exchange best practices.

Integrating Technology in Teaching: Technology integration in education can be effectively
implemented into integrated courses. To improve their teaching methods, pre-service teachers
might become familiar with educational technologies, digital resources, and online tools.
Teachers can experiment with new teaching methods, differentiate education, and develop
engaging learning experiences for students by integrating technology within an integrated
framework.

Addressing the Changing Educational Landscape: India's educational system is rapidly
evolving, with a focus on educating pupils for a future that will be marked by difficult
problems and technological developments. By providing pre-service teachers with
multidisciplinary perspectives, critical thinking abilities, and the knowledge to use digital

resources, integrated courses assist them in adjusting to this shifting environment. As a result,
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they are more equipped to fulfill the demands of 21st-century learners and advance their
overall development.

The Vision of Integrated Teacher Education Program (ITEP) in India

The primary objective of integrated courses in teacher education in India is to provide a
system that is transformative and prepared for the future by giving pre-service teachers the
information, abilities, and character traits they need to succeed in their jobs as educators. By
encouraging a holistic and multidisciplinary approach that smoothly combines theory and
practice, fosters cooperation, and attends to the many learning requirements of learners,
integrated courses seek to revolutionize teacher preparation (Mishra, 2010). The ITEP aims to
produce highly qualified and competent educators who are able to teach effectively and have a
deeper understanding of their respective subject areas. The program's objective is to provide
teachers with the methods and skills they need to effectively instruct pupils and foster holistic
development. The educational program strongly emphasizes integrating academic theory with
real-world lessons. It aims to close the knowledge gap between theory and practice by giving
aspiring teachers access to real-world experiences and hands-on teaching opportunities. The
ITEP intends to encourage teacher candidates' interdisciplinary learning. It encourages educators
to gain a broad understanding of a variety of topics so they can include them in their teaching
strategies and give students compelling, all-encompassing learning experiences. The ITEP aims
to promote interdisciplinary learning among teacher candidates. In order to integrate diverse
disciplines into their teaching strategies and provide students with compelling and thorough
learning experiences, it encourages teachers to gain a broad understanding of a variety of topics.
The program encourages teachers to be innovative, creative, and critical thinkers. It strives to
foster in teachers a spirit of inquiry, problem-solving, and adaptability so they may successfully
meet the needs of various students and keep up with the evolving educational landscape (Singh,
2018). Recognizing the value of inclusive education, ITEP seeks to prepare educators to provide
inclusive learning environments that meet the needs of all students, including those with
impairments or from disadvantaged backgrounds. The program lays a strong emphasis on
teachers' ongoing professional development. It promotes teachers to participate in continual
professional development, research, and peer cooperation in order to improve their teaching
abilities and stay current with emerging educational trends.
The Impact

The professional development of pre-service teachers, their instructional strategies, and
their capacity to meet the various needs of students could all be significantly impacted by the

integration courses in teacher education. Here are a few probable effects that cater to the needs of
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the educational spectrum quite effectively. Integrated courses give prospective teachers a
thorough understanding of educational theories, subject matter, and effective teaching
techniques. Pre-service teachers acquire hands-on experience with instructional approaches,
assessment methods, and classroom management skills by integrating theory and practice. With
their improved pedagogical knowledge and abilities, they can create and present engaging
classes that promote student learning and achievement (Bhargava, 2016). Pre-service teachers
who pursue integrated courses develop their multidisciplinary perspectives. Pre-service teachers
gain a comprehensive understanding of the linked nature of information by integrating subject
matter material knowledge from many disciplines, such as physics, mathematics, the social
sciences, and language arts. This interdisciplinary perspective gives teachers the resources they
need to connect ideas from other disciplines and incorporate them into their teaching methods,
giving pupils a well-rounded and thorough education. Integrated courses provide a strong
emphasis on addressing the varied needs of all students, including those from underrepresented
groups, students with disabilities, and those with diverse cultural and language backgrounds.
Culturally sensitive pedagogy, differentiated education, and inclusive teaching practises are all
introduced to pre-service teachers. As a result, they may design inclusive classrooms, recognise
and value the different origins and abilities of their students, and adapt their instruction to the
particular requirements of each one of them, so encouraging fair educational possibilities.
Integrated courses encourage pre-service teachers to strengthen their critical thinking and
problem-solving abilities by engaging into relevant research (Cochran, 2005). Teachers get the
analytical skills, critical thinking skills, and creative solution-proposing abilities necessary to
analyze complex educational issues through multidisciplinary projects, case studies, and group
problem-solving exercises. These talents allow teachers to adjust to shifting educational
environments, deal with difficulties in the classroom, and give pupils chances to hone their own
critical thinking skills. The focus of integrated courses is on pre-service teachers' cooperation and
teamwork. Teachers gain proficiency in effective communication, teamwork, and a collaborative
mindset through collaborative projects, peer-to-peer learning, and group discussions. This equips
them with the skills necessary to collaborate well with coworkers, managers, and other key
players, building a collaborative culture inside schools and fostering a positive learning
environment for children (Tiwari, 2015). The use of technology as a transformative teaching and
learning tool has been promoted in integrated courses. Digital resources, platforms, and
innovative technology for learning are introduced to pre-service teachers in ways that improve
their teaching methods. In order to differentiate instruction, give students with individualized

learning opportunities, and create engaging and interactive learning experiences, they learn how
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to use technology. With the help of this technology integration, instructors will be better
equipped to utilize digital resources in the classroom and change with the rapidly changing
technological environment in K—12 institutions. Overall, integrated courses have an immense
potential impact on pre-service teachers' professional growth, instructional strategies, and
capacity to meet the varied needs of learners. Integrated courses prepare pre-service teachers to
be effective and inclusive educators who can have a positive impact on student learning and
success by integrating theoretical knowledge with practical application, fostering
interdisciplinary perspectives, encouraging collaboration, and attending to the specific needs of
students.
The Challenges

There are difficulties in implementing Integrated Teacher Education Programmes (ITEP)
in India (Tiwari, 2015). The following are some major difficulties that could occur when
implementing ITEP:
Curriculum Design and Integration: It can be difficult to create a coherent and integrated
curriculum for ITEP. It necessitates careful coordination and blending of subject-matter
expertise, teaching abilities, and interdisciplinary perspectives. It might be challenging to make
sure that the curriculum corresponds to the needs of various students and adapts to the evolving
educational environment.
Faculty Training and Capacity Building: It takes qualified and experienced teachers to
integrate several topic areas and educational approaches in ITEP. It might be difficult to offer
faculty members the training and professional development opportunities they need to conduct
integrated courses successfully. The effectiveness of ITEP depends on developing teachers'
abilities to teach across academic boundaries, encourage interdisciplinary learning, and adopt
cutting-edge instructional practises.
Infrastructure and Resource Availability: ITEP implementation might need sufficient
infrastructure and resources to facilitate integrated teaching and learning. This offers access to
subject-specific resources as well as fully furnished classrooms, libraries, and technological
resources. It might be difficult to guarantee that institutions have the resources required to
conduct integrated courses, especially in environments with limited resources.
Assessment and Evaluation: Creating evaluation strategies that accurately reflect the learning
outcomes of integrated courses can be difficult. It's possible that conventional assessment
techniques fall short of accurately capturing the multidisciplinary knowledge and abilities
acquired through ITEP. It is crucial to develop appropriate evaluation methods and tools to

evaluate integrated learning outcomes, but this process can be difficult and time-consuming.
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Conclusion:

To envisage and improve teacher preparation in India, it is essential to consider the
significant role of integrated courses in the teacher education spectrum. Integrated courses give
pre-service teachers the skills they need to be successful in their positions as teachers by
seamlessly integrating subject matter knowledge, pedagogical abilities, and interdisciplinary
viewpoints. In addition, pre-service teachers have the chance to strengthen their critical thinking,
problemsolving, and reflective practices, these courses foster a greater grasp of the
interconnectivity of knowledge. Integration of technology, inclusive education, and the
development of 21stcentury skills are all priorities in the integrated course vision for teacher
education, which is in line with the shifting educational landscape. Integrated courses incorporate
cutting-edge pedagogical strategies, adapt to changing educational situations, and effectively
meet the requirements of diverse students are all skills that future teachers must possess. But for
integrated course implementation to be effective, thorough curriculum planning, high-quality
faculty development, suitable infrastructure, stakeholder participation, and continuous support
are all necessary. The integrated course vision for teacher education, which is in step with the
transforming educational landscape, places a strong emphasis on the integration of technology,
inclusive education, and the development of 21st-century skills (Khetarpal, 2017). Future
educators are taught these abilities in integrated courses, including how to effectively meet the
needs of a diverse student body, incorporate cutting-edge pedagogical practices, and adapt to
changing educational settings. But for the adoption of integrated courses to be successful, careful
curriculum planning, excellent faculty development, appropriate infrastructure, stakeholder
participation, and ongoing support are all required. Issues including resistance to change,
resource limitations, and the need for continuing monitoring and assessment must be dealt with
in order to guarantee the effectiveness and sustainability of integrated courses in teacher
education.
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Abstract:

Digitalization in HR practices refers to the use of digital technology to automate,
streamline and enhance human resource management processes. Our study aims to explore the
impact of digitalization on human resource practices in organizations, examining its benefits and
drawbacks. The study reviews the existing literature on digitalization and HRM practices,
analyzing the ways in which digitalization has transformed HR practices. The research
methodology used is a descriptive research design, relying on secondary data collected from
peer-reviewed articles, books, and reports from reputable sources. The data analysis process
involves a thematic analysis approach to identify patterns, themes, and categories within the data
collected. The study's objectives are to understand the role of digitalization in HR practices with
its application percentage and to examine the pros and cons of digitalization in HR practices. The
study is not limited to any particular industry or organization size and aims to provide a broad
understanding of the impact of digitalization on HR practices across industries. The limitations
of the study include the potential for bias in the sources used, the limited scope of secondary
data, and the lack of primary data collection. Our study's outcome can provide guidance to HR
officials in any organization seeking to implement digital technologies throughout their
processes.

Keywords: Digitalization, HR practices, Recruitment and selection, Employee engagement and
communication, Performance management
Introduction:

Digitization is the process by which information is converted into a digital format. A
string of numbers that each defines a different set of points or Samples is produced as the output,
which is a representation of an object, image, sound, text, or signal. Human resources are the
division of a business responsible for finding, screening, recruiting, and educating job applicants
(HR). It also oversees the employee benefit plans. In the twenty-first century, human resources

(HR) play a crucial role in assisting organizations in adapting to a business environment that is
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rapidly changing as well as to the rising demand for qualified people.HR practices involves
Recruitment and selection, education and development, openness, employee incentives, pay and
evaluations, compliance, and terminations Utilizing cutting-edge technology, digitalization in
HR practices refers to the transformation of conservative HR operations. To robotize HR
techniques and work processes, computerized HR utilizes the cloud with programming as a help
(SaaS). HR is being changed through the blur, works on HR techniques along with liberates HR
and Individuals groups toward spotlight on top of individuals. Because of the force of further
developed media and IT (Data Apparatus) instruments, the globe has gone through a few
changes in the twenty-first hundred years. Digitalization permeates every aspect of business and
everyday life. It is a new technique to handle strategic rules and employee Behavior. The
market's dynamic behavior is directly contributing to the rapid development of the digitalization.
Organizations must adapt these developments for improved employee communication and to
have the upper hand. Advanced innovation plays a crucial role HRM and has a wide range of
effects on how it operates. It also has a blow on top of the other HR practice in addition to the
Human Resource Management System (HRIS). The individual source discipline of HRM be
apprehensive with everything.

Review of Literature:

The author Alena Fedorova', says that Digital of HRM practices and its impact on
employee wellbeing is examined in the paper. Spreading the practices of applying digital
technology in HRM system providing the negative impact of digital process on employee
wellbeing. Arthi Purushotham'' examines the study on digital technology evolving HRP and its
Challenges the digital aspects could take firm and swift decisions in HR practices and also so
many problems are facing by creating the digital culture platforms and HR rebuild its practices
digitally in engaging employees. Ardelin Lumi" in his paper say that positive and negative
aspects of digitalization can be examine within HRM procedures. Dr Arvind hans, and others”
examined how the HRM is impacted by the digital technology and analyzed that increasing the
responsibilities of HRM in a period of fast technology developments human capital gains the
important factor in establishing via digital transformation. G Shivaraj"' examined how the
digitalized HR practices in digital business era in Indian context. Across the world the
organizations speed of advanced change is connected with HR practices like force enhancement,
ability change, up skilling, re skilling. Dr Aneri Shukla A study on digitalization in HR with
help of Some examples. It examines the advantages of digitalization and challenges faced in
adopting digital HR. also make a list of different tools available in market for digital HR.

N Bhanu prakash, and others™ The hardest difficulty facing HR professionals at the moment is
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that any information regarding an employee's work be more and more needy on top of digital
tackle and medium. Stefan Strohmeier™ Academic discourse is increasingly using phrases like
"digital human resource management" and variations like “Digital human resource management,
and digital disruption of human resource management are all terms used to describe this type of
management. Mruthyanjaya Rao""" new developments in human resource management related to
digitalization in HRM This essay determination argue how digitalization has changed throughout
time in HRM and how it is being used to implement HRM strategies and policies. Sinead o
reilly say how the digital changes happen in the post covid era with compared to the before
covid era and how it is re shared, redesign remain effective in the HR functions need to be
modernized with business needing to provide best experience to employee and also compare the
digital HR functions with traditional functions. Varadharaj Aravamudhan and others" The
digital HRM has the ability to perform human tasks using software and apps that have internet
integration. If you concentrate on the crucial function that digital HRM plays in enhancing
organizational performance.
Objectives of the study:

e To Study and understand the role of Digitalization towards HR practices

e To examine the pros and cons of digitalization in HR practices.
Scope of study:

This study focuses on the impact of digitalization on human resource practices in
organizations. The study aims to examine the role of digitalization in HR practices, exploring its
benefits and drawbacks. The study reviews the existing literature on digitalization and HRM
practices to provide a comprehensive understanding of the topic. The study also analyzes the
ways in which digitalization has transformed HR practices, including recruitment and hiring,
employee engagement and communication, performance management, and learning and
development. The study is not limited to any particular industry or organization size and aims to
provide a broad understanding of the impact of digitalization on HR practices across industries.
Research Methodology:

Research Design

This study will follow a descriptive research design to explore the role of digitalization in
HR practices. The descriptive research design is best suited for this study as it will provide a
detailed analysis of the topic, including the advantages and disadvantages of digitalization in HR

practices.
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Data Collection:

This study will rely on secondary data, which includes peer-reviewed articles, books, and
reports from reputable sources such as academic databases and government websites. The data
collection process will be carried out using keyword searches, electronic databases, and the
reference lists of relevant sources.

Data Analysis:

The data analysis process will involve a thematic analysis approach to identify patterns,
themes, and categories within the data collected. This will help to organize the data and identify
key areas of discussion related to the role of digitalization in HR practices.

Ethical Considerations:

This study will follow ethical guidelines to ensure the protection of human subjects and
the integrity of the research process. The researchers will obtain informed consent from the
authors of the sources used, and all data collected will be kept confidential and anonymous.
Limitations:

The limitations of this study include the potential for bias in the sources used, the limited
scope of secondary data, and the lack of primary data collection. Additionally, the
generalizability of the findings may be limited due to the specific context and nature of the study.
Role of digitalization in HR practice

Digitalization has had a significant impact on HR practices by providing new tools and
technologies to streamline and improve HR operations. Here are some ways in which
digitalization has transformed HR practices:

Recruitment and Hiring: Digitalization has made it easier to post job openings, collect
applications, and screen candidates. Companies can now use online job boards, social media, and
other digital channels to advertise job openings and reach a wider pool of candidates. Applicant
tracking systems (ATS) and online assessments can also help recruiters efficiently screen and
filter candidates, making the hiring process faster and more efficient.

Employee Engagement and Communication: Digital tools such as employee intranets, social
media, and messaging apps can help companies improve internal communication and engage
with employees more effectively. These tools can also help companies get feedback from
employees and measure employee satisfaction and engagement.

Performance Management: Digitalization has enabled companies to move away from
traditional performance management practices and adopt more continuous and data-driven
approaches. Tools like performance management software and 360-degree feedback platforms

allow managers to provide ongoing feedback and track employee progress in real-time.
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Learning and Development: Digitalization has made it easier to provide learning and
development opportunities to employees through online training programs, webinars, and e-
learning platforms. These tools can help companies upskill and reskill their workforce to meet
changing business needs.

Data Analytics: Digitalization has also enabled HR teams to collect and analyze data to make
more informed decisions. Analytics tools can help companies identify trends, measure the
effectiveness of HR initiatives, and make data-driven decisions.

The percentage of Digitalization in HR practices:

% of Digitalization in HR Practices

Data Analytics
Learning and Development

Performance Management

Employee Engagement and
Communication

Recruitment and Hiring

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

- Employee .
Recrmt'rr_lent and Engagement and Performance Learning and Data Analytics
Hiring R Management Development
Communication
Percentage 80% 70% 60% 70% 60%

Source: https://www.i-scoop.eu/digital-transformation/digital-hr/

Recruitment and Hiring: Digitalization is rapidly transforming the recruitment and hiring
process, with approximately 80% of HR professionals using some form of digital tools such as
ATS, online job postings, candidate screening, and video interviews.

Employee Engagement and Communication: Around 70% of organizations use digital tools to
improve employee engagement and communication, such as social media, chatbots, mobile apps,
and employee portals.

Performance Management: Digitalization is increasingly used to improve performance
management processes, with approximately 60% of organizations using tools such as
performance appraisal software, goal-setting and tracking platforms, and feedback and coaching
tools.

Learning and Development: Digitalization is transforming the traditional learning and
development landscape, with around 70% of organizations using some form of digital tools, such

as e-learning platforms, virtual classrooms, gamification, and microlearning.
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Data Analytics: Digitalization is becoming increasingly essential for data-driven decision-
making in HR, with around 60% of organizations using data analytics tools, such as HR analytics
platforms, predictive analytics, and machine learning algorithms to drive better insights and
outcomes.
Pros of digitalization in HR Practices

Digitalization has brought significant benefits to HR practices, some of which include:
Increased Efficiency: Digitalization automates many of the HR processes, such as resume
screening, interview scheduling, and onboarding. This saves time and increases efficiency,
allowing HR professionals to focus on more value-adding tasks.
Improved Candidate Experience: With digitalization, job seekers can easily apply for jobs
online, receive automated updates on their application status, and complete onboarding
paperwork remotely. This improves the candidate experience and helps organizations attract and
retain top talent.
Enhanced Data Management: Digitalization enables HR professionals to collect, store, and
analyze employee data, making it easier to identify patterns, make informed decisions, and
measure the impact of HR programs.
Better Performance Management: Digital tools can help HR professionals track employee
performance, provide feedback, and set goals. This leads to more objective and effective
performance management.
Increased Collaboration: Digital tools, such as team collaboration platforms, enable HR
professionals to work together seamlessly, irrespective of their location, leading to better team
performance.
Cost Savings: Digitalization reduces the need for manual labor, which in turn reduces the cost of
HR operations. Also, automation reduces the risk of errors, which can lead to significant cost
savings.
Cons of Digitalization in HR Practices

While digitalization has brought many benefits to HR practices, there are also some
potential drawbacks to consider:
Loss of Personal Touch: Digitalization can lead to a loss of personal touch in HR practices,
particularly in areas like recruitment and onboarding, where face-to-face interactions can be
important for building relationships and establishing trust.
Bias in Algorithmic Decision-Making: Algorithms used in HR practices can perpetuate bias,
particularly if the data used to train them reflects existing biases in the workforce. This can lead

to discriminatory outcomes in areas like recruitment, performance evaluation, and promotion.
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Cybersecurity Risks: Digitalization also brings with it cybersecurity risks, particularly with the
storage and transmission of sensitive employee data. Companies must invest in robust security
protocols to protect employee information from cyberattacks.
Skill Gap and Job Loss: The introduction of new technologies can lead to skill gaps among
employees who may not have the necessary digital skills to keep up with changing demands. In
some cases, digitalization can also lead to job loss as certain HR functions are automated.
Limited Flexibility: Digitalization may also limit flexibility in HR practices. For example,
automated recruitment processes may be unable to account for nuances in candidate profiles or
the specific needs of a given role.

It is important for companies to be aware of these potential drawbacks and take steps to
mitigate them while leveraging the benefits of digitalization in HR practices.
Suggestions:
Emphasize the Benefits: To effectively communicate the role of digitalization in HR practices,
it is important to highlight the benefits. As mentioned, digitalization can improve efficiency,
candidate experience, data management, performance management, collaboration, and cost
savings. By focusing on these benefits, companies can better understand how digital tools can
help them achieve their HR goals.
Address Potential Drawbacks: It's also important to acknowledge and address the potential
drawbacks of digitalization in HR practices. Companies should be aware of issues such as the
loss of personal touch, bias in algorithmic decision-making, cybersecurity risks, skill gaps and
job loss, and limited flexibility. By doing so, companies can take steps to mitigate these issues
and ensure that the benefits of digitalization are maximized while minimizing any negative
impact.
Provide Examples: Providing real-world examples of how digital tools have been used to
improve HR practices can be an effective way to illustrate the role of digitalization. For instance,
a company could share how it used an ATS to reduce the time and cost associated with recruiting
or how it implemented an e-learning platform to improve employee skills and knowledge.
Encourage Experimentation: Digital tools are constantly evolving, so it's important for
companies to experiment with new tools and technologies to identify what works best for their
HR practices. Encouraging experimentation and a willingness to try new things can help
companies stay ahead of the curve and adapt to changing HR needs.
Ensure Employee buy-in: To fully realize the benefits of digitalization in HR practices, it's
important to ensure that employees are on board. Companies should involve employees in the

selection and implementation of digital tools, provide training and support, and communicate the
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benefits of digitalization to help employees see the value of these tools. By doing so, companies
can create a more engaged and productive workforce.
Conclusions:

Digitalization has transformed HR practices by providing new tools and technologies that
improve recruitment, communication, performance management, learning and development, and
data analytics. By leveraging digital tools, companies can improve efficiency, streamline
operations, and create a more engaged and productive workforce. Digitalization is significantly
impacting various aspects of HR practices, including recruitment and hiring, employee
engagement and communication, performance management, learning and development, and data
analytics. The majority of organizations have embraced digital tools to improve their HR
processes, with an average adoption rate of 70% across all areas. As the pace of technological
innovation accelerates, organizations must continue to invest in digital HR solutions to remain
competitive and meet the evolving needs of their workforce. Digitalization in HR practices helps
organizations to operate more efficiently, improve the employee experience, and make data-
driven decisions, leading to better business outcomes. To fully leverage the benefits of
digitalization while minimizing the risks, companies must be aware of these potential drawbacks
and take steps to mitigate them. By doing so, companies can create a more efficient, engaged,
and productive workforce, leading to better business outcomes. The role of digitalization in HR
practices can bring various benefits such as improved efficiency, candidate experience, data
management, performance management, collaboration, and cost savings. However, potential
drawbacks such as the loss of personal touch, bias in algorithmic decision-making, cybersecurity
risks, skill gaps and job loss, and limited flexibility should also be addressed. Providing real-
world examples, encouraging experimentation, and ensuring employee buy-in can help
companies fully realize the benefits of digitalization while minimizing any negative impact. It's
important to involve employees in the selection and implementation of digital tools, provide
training and support, and communicate the benefits of digitalization to help employees see the
value of these tools.
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Abstract:

The emergence of digital humanities has revolutionized traditional humanities
disciplines, presenting novel and innovative approaches to explore historical and literary texts
through the lens of technology. This interdisciplinary field merges the tools of computer science
with the richness of humanities to analyze vast collections of textual data, unlocking hidden
insights and patterns that were previously inaccessible. This paper delves into the impact of
technology on traditional humanities, with a specific focus on text mining, data visualization, and
computational analysis. Text mining techniques harness the power of natural language
processing and machine learning to extract valuable information from textual sources. By
identifying patterns, keywords, and entities, researchers can navigate through extensive archives
of historical documents and literary works with unprecedented efficiency, revealing new
connections and sentiments that offer deeper understandings of the past.

Data visualization plays a pivotal role in presenting the outcomes of text mining and
computational analysis in an intuitive and visually captivating manner. Through word clouds,
frequency distributions, topic models, and network graphs, complex relationships and themes
within the texts are made accessible to scholars and the wider public alike. Interactive
visualizations empower users to interact with the data dynamically, encouraging further
exploration and interpretation. Computational analysis methods complement text mining and
data visualization, employing statistical and computational techniques to examine trends,
patterns, and relationships within historical and literary texts. Sentiment analysis, topic
modelling, stylometry, and network analysis are among the tools applied in this context, enabling
researchers to gain insights into writing styles, thematic clusters, and authorship patterns over

time.
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This chapter showcases how these technological advancements have transformed
traditional humanities research, enabling scholars to delve into the intricacies of historical events,
societal contexts, and literary masterpieces at scales previously unattainable. Moreover, digital
humanities have provided a platform to unearth voices and perspectives that have been
overlooked in traditional analyses, promoting inclusivity and a deeper understanding of diverse
cultural and social narratives. Through this exploration, we recognize the transformative
potential of digital humanities in reshaping scholarly practices and fostering collaborative
research endeavors. As technology continues to evolve, the future of digital humanities promises
even greater opportunities for unraveling the mysteries of the past and enriching our appreciation
of human culture and heritage.

Keywords: Digital humanities, Data mining, Data visualization, Computational analysis
Introduction:

In an era where data is abundant and technology ever-evolving, Digital Humanities
emerges as a beacon of innovation, revolutionizing the ways we interpret, analyze, and
comprehend the vast expanse of human knowledge. Through the lenses of text mining, data
visualization, and computational analysis, we unlock new dimensions in historical and literary
texts, unearthing hidden patterns and connections that were once obscured to the naked eye.

In this expedition, we venture beyond conventional scholarly methods, embracing the
power of algorithms and machine learning to uncover insights that enrich our understanding of
the human experience. The amalgamation of humanities and technology allows us to paint a
more comprehensive and nuanced picture of our past and present, illuminating the human
condition through a digital canvas.

In this era of Digital Humanities, the past comes alive with newfound vitality, and the words
of the ancients reverberate through the corridors of time with a modern resonance. So, prepare
yourself to witness the transformation of the humanities as we know it, as we delve into the
boundless possibilities of technology, and embrace the wonders of Digital Humanities. The
impact of technology on traditional humanities disciplines has been profound and transformative,
shaping the way scholars conduct research, analyze data, and communicate their findings. Here
are some key areas where technology has had a significant impact:

1) Research and Data Collection: Technology has revolutionized the way scholars gather data
and conduct research. Digital archives, online libraries, and databases have made it easier for

researchers to access vast amounts of information quickly and efficiently. This access to a

wealth of data has expanded the scope of research and enabled interdisciplinary approaches.
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Research and data collection of literary works in humanities involves a systematic and

rigorous approach to studying and analyzing written texts, such as novels, poems, plays, and

other forms of literature. Here are some key notes on how to conduct research and gather data in
this field:

Vi.

Vii.

Defining the Research Scope: Clearly define the research objectives and the scope of
your study. Decide on the specific literary works, time periods, authors, genres, or themes
you want to explore. This will help you focus your research efforts.
Literature Review: Begin with a comprehensive literature review to understand the
existing scholarship in the area you are researching. Identify key theories, methodologies,
and gaps in the literature. This will inform your research design and approach.
Selecting Literary Works: Choose a diverse and representative sample of literary works
that align with your research objectives. Consider factors like historical significance,
cultural relevance, and critical acclaim.
Data Collection Methods:
e Close Reading: Conduct in-depth close reading of the selected literary works to
extract meaningful insights and themes.
e Textual Analysis: Use various textual analysis techniques to study language
patterns, stylistic elements, and narrative structures.
e Historical and Contextual Research: Investigate the historical and cultural context
of the works to understand their significance better.
e Interviews and Surveys: If applicable, conduct interviews with authors, scholars,
or readers to gain additional perspectives.
e Quantitative Analysis: Consider using quantitative methods to analyze aspects
like word frequencies or patterns.
Data Organization: Develop a system for organizing your collected data. This could
involve creating a database, using software tools for text analysis, or using traditional
note-taking methods.
Ethical Considerations: Respect copyright laws and intellectual property rights when
collecting data. If conducting interviews or surveys, ensure you have informed consent
from participants and maintain confidentiality.
Data Interpretation: Analyze the collected data systematically to draw meaningful

conclusions. Look for patterns, themes, and connections between the literary works.
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Theoretical Framework: Ground your research in relevant theoretical frameworks from
the humanities or literary criticism. This will provide a lens through which to interpret
your findings.

Peer Review: Share your research findings with peers or mentors in the field to receive
feedback and suggestions for improvement.

Writing the Research: Present your research findings in a clear, coherent, and well-
structured manner. Support your arguments with evidence from the literary works and
existing scholarship.

Conclusion and Implications: Summarize the key findings of your research and discuss
their implications for the field of humanities and literary studies.

Continuous Learning: Stay updated with the latest research and trends in literary studies
to enhance the quality and relevance of your research.

Remember that research in humanities is often iterative, and your findings may lead to new

questions and areas of exploration. Embrace the process and enjoy the journey of uncovering the

intricacies of literary works.

2) Text Analysis and Digital Humanities: Digital humanities is an interdisciplinary field that

combines traditional humanities disciplines with computational tools and techniques. Text
analysis, for example, allows researchers to process and analyze large corpora of texts,
uncover patterns, and identify trends that would have been nearly impossible to do manually.
This has opened up new avenues for literary analysis, historical research, and cultural studies.

Text Analysis and Digital Humanities are interdisciplinary fields that leverage computational

tools and methods to study and analyze textual data in various forms. Here are some key notes on

these subjects:

I.  Text Analysis Defined: Text analysis, also known as text mining or computational
text analysis, involves using algorithms and computational techniques to process and
extract meaningful information from large bodies of text.

ii.  Types of Text Analysis:

e Text Preprocessing: Before analysis, texts often undergo preprocessing steps like
tokenization, stemming, and removing stop words to standardize the data.

e Sentiment Analysis: Determines the sentiment or emotion expressed in a text,
often used in social media and customer feedback analysis.

e Topic Modeling: Identifies underlying topics within a corpus of texts, helping to
discover key themes and subjects.
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V.

Vi.

Named Entity Recognition (NER): Identifies entities such as names, dates, and
locations within the text.

Text Classification: Categorizes texts into predefined classes based on their
content.

Text Summarization: Generates concise summaries of longer texts.
Concordance Analysis: Provides a list of occurrences for a specific word or
phrase in a text.

Co-occurrence Analysis: Identifies words that frequently appear together in a

text.

Digital Humanities Defined: Digital Humanities (DH) is an interdisciplinary field

that applies computational methods and tools to the study of humanities disciplines,

including literature, history, linguistics, and more.

Integration of Text Analysis in Digital Humanities:

Text analysis techniques have revolutionized the way humanities scholars study
and interpret texts.

DH projects often involve creating digital archives, databases, and repositories of
literary works and historical documents for analysis and preservation.

Text analysis tools enable distant reading, where researchers can analyze vast
amounts of text across multiple works or time periods to identify broader patterns

and trends.

Challenges and Limitations:

Ambiguity: Texts can be highly ambiguous, making it challenging for machines
to grasp context and meaning accurately.

Bias: The algorithms used in text analysis can inherit biases present in the training
data, leading to potential issues with objectivity.

Linguistic Complexity: Literary works may include complex language structures
and metaphors that are difficult for machines to comprehend fully.

Data Quality: The accuracy and quality of results depend on the quality and

consistency of the input data.

Interdisciplinary Collaboration: Digital Humanities often involves collaboration

between humanities scholars, computer scientists, data scientists, and information

specialists.
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vii.  Ethical Considerations: Researchers in Text Analysis and Digital Humanities must
consider ethical implications, including privacy concerns, data sharing, and proper
attribution of sources.

viii. ~ Open Source Tools: There are several open-source software libraries and tools
available for text analysis and digital humanities, such as NLTK, spaCy, Gensim,
and Voyant Tools.

iIX. Visualization: Data visualization plays a crucial role in presenting text analysis
results in an accessible and meaningful manner.

Text Analysis and Digital Humanities continue to evolve rapidly, offering new
opportunities for researchers to gain valuable insights from textual data and bridge the gap
between traditional humanities and modern technology.

3) Visualization and Data Presentation: Technology has enabled the creation of interactive
and visually engaging presentations of data. Scholars can now create interactive maps,
timelines, and graphs to represent historical events, literary patterns, or cultural movements.
This enhances the accessibility and comprehension of complex information.

4) Collaboration and Communication: Technology has facilitated global collaboration among
scholars. Digital platforms and communication tools allow researchers from different parts of
the world to connect, share ideas, and work on joint projects. This has led to an increased
exchange of knowledge and perspectives.

Collaboration and communication are essential aspects of Digital Humanities (DH)
projects, which often involve interdisciplinary teams working together to leverage technology for
studying and analyzing humanities data. Here are some key notes on collaboration and
communication in the context of digital humanities:

I.  Interdisciplinary Collaboration: Digital Humanities projects often require collaboration
between scholars from diverse backgrounds, such as humanities disciplines (e.g.,
literature, history, linguistics) and computational fields (e.g., computer science, data
science).

ii. Clear Project Goals and Roles: Establish clear project goals and define the roles and
responsibilities of each team member. This ensures that everyone understands their
contributions and helps maintain focus throughout the project.

iii.  Effective Communication Channels: Utilize various communication channels, such as
emails, video conferencing, instant messaging, and project management tools. Regularly
scheduled meetings can help keep everyone informed about project progress and any

challenges faced.

109



Bhumi Publishing, India

Vi.

Vii.

viii.

Xi.

Xii.

Project Management Tools: Adopt project management tools like Trello, Asana, or Jira
to track tasks, deadlines, and progress. These tools facilitate collaboration by providing a
centralized platform for team members to coordinate efforts.

Version Control and Data Sharing: Use version control systems (e.g., Git) to manage
changes in project code and documents. Set up shared repositories and platforms for data
sharing, making it easier for team members to access and work with the data.

Data Standards and Formats: Establish data standards and formats for consistent
organization and storage of data. Adhering to these standards ensures compatibility and
seamless integration of data collected by different team members.

Documentation: Emphasize the importance of documentation. Document all aspects of
the project, including methodologies, data sources, data cleaning processes, and software
used. Clear documentation is crucial for project reproducibility and sharing findings with
the wider community.

Building a Community: Engage with other researchers and DH practitioners through
conferences, workshops, and online forums. Building a community provides
opportunities for learning, networking, and potential collaboration on future projects.
Addressing Ethical Concerns: Discuss and address ethical considerations related to data
privacy, copyright, and intellectual property rights. Ensure that all data used in the project
complies with legal and ethical guidelines.

Public Engagement: Consider involving the public in the DH project, encouraging
citizen science or public participation. Engaging the broader community can lead to
valuable contributions and raise awareness about the project's objectives.

Inclusive Language and Accessibility: Strive to use inclusive language in project
documentation and dissemination materials. Additionally, make efforts to ensure project
outputs are accessible to diverse audiences, including those with disabilities.

Reflective Practices: Encourage regular reflection on the collaboration process and
identify areas for improvement. Create a culture where team members feel comfortable
discussing challenges and implementing changes as needed.

By fostering effective collaboration and communication, digital humanities projects can

harness the collective expertise of interdisciplinary teams and contribute to innovative research

and discoveries in the humanities.

5) Preservation and Access to Cultural Heritage: Technology has played a vital role in

preserving and providing access to cultural heritage. Digital archives, virtual museums, and
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online exhibitions make historical artifacts and cultural materials accessible to a broader
audience, transcending physical and geographical limitations.

Challenges to Authority and Authorship: The democratization of information through the
internet has challenged traditional notions of authority and authorship. Online platforms,
blogs, and social media enable individuals to contribute to discussions on various humanities
topics, which can lead to a diversification of voices and perspectives but also raises questions
about credibility and reliability.

Ethical Considerations: The use of technology in humanities research raises ethical
considerations, particularly in terms of data privacy, consent, and the potential for
algorithmic bias. Scholars must grapple with these issues to ensure responsible and ethical
use of technology in their research.

New Avenues of Study: Technology has given rise to entirely new fields of study, such as
digital media studies, game studies, and internet studies, which examine the impact of
technology on culture, society, and human behavior. These emerging fields contribute to a
deeper understanding of the modern use human experience.

Text mining, data visualization, and computational analysis of historical and literary texts

are interdisciplinary approaches that leverage technology and computational methods to extract

meaningful insights and patterns from textual data. These techniques have been increasingly

utilized in the fields of digital humanities and computational literary studies to explore and

analyze vast collections of historical and literary texts, uncovering hidden relationships, trends,

and perspectives that might otherwise remain unnoticed.

9)

Text mining: Text mining involves using natural language processing (NLP) and machine
learning techniques to process and extract useful information from textual data. By
employing algorithms that can identify patterns, keywords, and entities, researchers can
discover connections, sentiments, and themes within texts. Text mining allows for efficient
exploration of vast textual archives, enabling scholars to analyze large-scale historical and
literary corpora quickly.

Text mining and Natural Language Processing (NLP) have become valuable tools in the

field of humanities, allowing researchers to analyze and interpret large volumes of textual data

more efficiently. Here are some key notes on how text mining and NLP are applied in

humanities:

i.  Text Data Sources: Humanities researchers can use text mining and NLP on various
sources, including literary works (novels, poems, and plays), historical documents,

newspapers, social media posts, and more.
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Text Preprocessing: Before applying text mining techniques, text data often undergo
preprocessing steps such as tokenization (splitting text into individual words or tokens),
stemming (reducing words to their root form), and removing stop words (common words
like "the™ and "and" that carry little meaning).

Topic Modeling: Topic modeling algorithms, such as Latent Dirichlet Allocation (LDA),
are used to identify underlying themes and topics within a corpus of texts. This helps
humanities scholars uncover patterns and explore content at a broader level.

Sentiment Analysis: Sentiment analysis enables researchers to determine the emotional
tone or sentiment expressed in texts. This can be useful for studying public opinion,
analyzing reviews, or understanding the emotional content of literary works.

Named Entity Recognition (NER): NER algorithms identify entities like names of
people, places, dates, and organizations within texts. In historical research, NER can be
used to identify key figures or events.

Text Classification: Text classification algorithms assign predefined categories or labels
to texts based on their content. This can be helpful for categorizing literature into genres,
analyzing historical texts based on themes, or classifying social media posts.

Language and Style Analysis: NLP techniques can be applied to analyze the language
and writing style of literary works. For example, stylometry helps identify authorship and
detect changes in an author's writing style over time.

Distant Reading and Data Visualization: Text mining allows for distant reading, where
researchers analyze vast amounts of text at once to identify broader trends and patterns.
Data visualization tools aid in presenting complex results in a more accessible format.
Cross-Language Analysis: NLP supports cross-language analysis, enabling researchers
to study texts in multiple languages and facilitate comparative studies in the humanities.
Digital Archives and Text Repositories: Text mining and NLP are employed to create
and maintain digital archives and repositories of literary works and historical documents,
making them more accessible for research purposes.

Literary Text Generation: Some advanced NLP models can generate new literary texts,
including poems or stories, based on patterns learned from existing works.

Ethical Considerations: As with any data-driven research, ethical considerations such as
data privacy, informed consent, and potential biases in algorithms must be taken into
account.

In summary, text mining and NLP have opened up new avenues for humanities

researchers to analyze and interpret textual data, leading to deeper insights and broader

explorations in various fields within the humanities.

112



Research Trends in Humanities, Social Sciences, Commerce and Management Volume II
(ISBN: 978-93-88901-72-7)

10) Data visualization: Data visualization plays a crucial role in presenting the results of text

mining and computational analysis in a visually appealing and understandable manner.

Visualizations, such as word clouds, frequency distributions, topic models, and network

graphs, can make complex patterns and relationships within texts more accessible to both

researchers and the broader public. Interactive visualizations, in particular, empower users to

explore and interact with the data dynamically.

Data visualization in the humanities is the practice of presenting and representing

complex data and information in visual formats to facilitate understanding, analysis, and

interpretation. Here are some key notes on data visualization in the humanities:

Vi.

Vii.

Importance of Data Visualization: In the humanities, data visualization is a powerful
tool to communicate findings, trends, and patterns in textual, historical, or cultural data.
Visual representations can make complex information more accessible and engaging for
both researchers and the general audience.

Types of Data in Humanities: Data in humanities can take various forms, including
textual data (books, articles, speeches), historical data (events, timelines), cultural data
(artifacts, symbols), and social data (social networks, interactions).

Visualizing Text Data: Word clouds, word frequency distributions, and sentiment
analysis visualizations are commonly used to analyze and present patterns in textual
data. Co-occurrence networks and topic modeling are other techniques used to
understand relationships between words and topics in a text corpus.

Temporal and Spatial Data Visualization: Timelines, heat maps, and interactive maps
are employed to represent historical events and geographical trends in the humanities.
These visualizations aid in identifying patterns and connections across time and space.
Network Analysis: Network visualizations help to analyze relationships and
connections between entities in the humanities. For example, social network analysis
can be used to explore interactions between historical figures, authors, or characters in
literary works.

Interactive Visualizations: Interactive data visualizations allow users to explore data
and manipulate visual representations dynamically. Such tools enhance engagement and
enable users to delve deeper into the data.

Data Visualization Tools: Various software and programming libraries, such as
Tableau, D3.js, Gephi, and Voyant Tools, are used to create data visualizations in the
humanities. Researchers can choose tools that best suit their data and visualization

requirements.
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viii.  Visual Storytelling: Data visualization in the humanities can be utilized to tell
compelling stories, making data-driven narratives more compelling and accessible to a
broader audience.

ix. Ethical Considerations: When visualizing data in the humanities, it's crucial to be
aware of potential biases or misinterpretations that could arise from the visualization
process. Transparently communicate any assumptions or limitations in the visualization.

X.  Accessibility and Inclusivity: Ensure that data visualizations are designed with
accessibility in mind, considering users with different abilities and ensuring
compatibility with assistive technologies.

xi.  Collaboration and Interdisciplinary Work: Collaboration between data visualization
experts, humanities researchers, and domain specialists is valuable for creating
informative and meaningful visualizations.

xii.  Continued Iteration: Data visualization in the humanities is an iterative process.
Receiving feedback from peers and the audience can lead to improvements and more
refined representations.

By effectively utilizing data visualization techniques, humanities researchers can enhance
their understanding of complex data, communicate their findings more effectively, and foster
new perspectives and insights within their respective fields.

11) Computational analysis: Computational analysis involves applying statistical and
computational methods to examine patterns, trends, and relationships in historical and
literary texts. Techniques like sentiment analysis, topic modelling, stylometry, and network
analysis are commonly used in this context. These approaches allow researchers to reveal
shifts in language usage, detect authorship patterns, identify thematic clusters, and explore
social networks among authors and characters in literary works.

By leveraging technology and computational methods, these interdisciplinary approaches
have enabled researchers to:

a. Gain deeper insights into historical events and social contexts through the analysis
of large volumes of historical texts, letters, newspapers, and other documents.

b. Study literary works at scale, identifying common themes, genre-specific
characteristics, and the evolution of writing styles over time.

c. Uncover underrepresented voices and perspectives in historical and literary texts
that may have been marginalized or overlooked in traditional analyses.

d. Facilitate collaborative research and data sharing among scholars in the digital
humanities and computational literary studies communities.
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e. Develop and refine computational tools and algorithms specifically tailored to the
analysis of textual data in historical and literary contexts.

Overall, text mining, data visualization, and computational analysis have revolutionized
the way researchers approach historical and literary texts, fostering new collaborations and
shedding light on previously unexplored aspects of human culture and society.

Conclusions:

In conclusion, technology has fundamentally transformed traditional humanities
disciplines, offering new tools, methodologies, and areas of study. While these advancements
present exciting opportunities, it is essential for scholars to be conscious of the ethical
implications and to strike a balance between embracing technological innovations and preserving
the core values and rigor of the humanities. We have examined the key aspects and
advancements in the field of Digital Humanities, focusing on three prominent areas: text mining,
data visualization, and computational analysis of historical and literary texts. As we conclude
this chapter, several significant observations emerge:

i.  Technological Advancements Empowering Humanities: The integration of
technology, especially in text mining, data visualization, and computational analysis, has
empowered humanities researchers with powerful tools and methodologies. These
innovations have revolutionized the way humanities data is processed, analyzed, and
interpreted.

ii.  Unearthing New Insights and Patterns: Digital Humanities techniques have facilitated
the discovery of previously unseen patterns and relationships within historical and
literary texts. Scholars can now identify subtle nuances, trends, and connections across
vast collections of data, enriching our understanding of cultural, social, and literary
contexts.

iii.  Distant Reading and Broad Analysis: With the aid of computational tools, scholars can
engage in distant reading, analyzing extensive corpora at a macro level to identify
overarching themes and historical trends. This has widened the scope of research and
encouraged interdisciplinary collaborations.

iv. Enhanced Data Communication and Accessibility: Data visualization plays a crucial
role in conveying complex findings in a more accessible and engaging manner.
Researchers can communicate their discoveries effectively to both expert audiences and
the general public, fostering broader engagement with humanities research.

v. Challenges and Ethical Considerations: While technology has brought significant
advancements, we acknowledge challenges such as algorithmic biases, data privacy, and
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the need for clear ethical guidelines. Researchers must approach these innovations with a
critical eye and a commitment to ethical practices.

Interdisciplinary Collaboration as a Catalyst: Digital Humanities is inherently
interdisciplinary, promoting collaboration between humanities scholars and experts from
computational fields. This fusion of expertise cultivates innovative research and enriches
the humanistic exploration of technology.

Opportunities for Further Exploration: As the Digital Humanities field evolves, new
avenues for research and experimentation emerge. Scholars can explore the application of
artificial intelligence, machine learning, and deep learning in humanities research, further
pushing the boundaries of knowledge.

In conclusion, the advent of technology, particularly in text mining, data visualization,

and computational analysis of historical and literary texts, has ushered in a transformative era for

the humanities. The digital tools and methodologies explored in this paper have reshaped

research practices, empowered scholars to discover novel insights, and bridged the gap between

traditional humanities disciplines and technological advancements. As we continue to embrace

the potential of Digital Humanities, the field promises to drive innovation, foster

interdisciplinary collaborations, and propel humanistic scholarship into new realms of

understanding and appreciation.
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H9 ey Anfeq wfkufon) S T SR Se-ae 78 99 a yd & WA § S 9% 9Hg W A& A, 9
TEE & o T § T T B & (21)1” 3 =i & Tom 2iar ® T o 319 aof o =t forrar gem
TR FOTT T qTer TTeeeft € AT =1 TR s, araseeft 3t gt o7ef, e o1ife i gfy
Y TRl ax g SATUTid Bid B
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Tk TRkt % fow Tt gaTE S-S o o & S e o fawm fEfa 3w '
FAT -“He T G FAATH ......... A0 U@l (22)1” o FEd & foh 7ged oSt qured=
FHT BN IU-IThI I ¥ FaT BIS g 3T SHI-S11 T FH BT SH-3ThT T I o foham =l
(23)| TATHY AT RIEA o shT STeTH o &9 § A & SR B -9 2| o awea o 3 I9: 7Y

ST o6 39 SO I S T ST AT ST e 38 AT XY ST el S, 39 & o g e o %
oft =frer 7 Srar formq efft-efit oterd shat 3 T@ET 1 sk 3T T@T o Tl I H1e AT & T2
el g E-g@ HITTT ® (25)1 $Heh WT-UTY TATHT I hed § fob Al shl @aTSt § 39
el &g 913 1 WER ¥t T AT =IMfew) $6eh foTT o shed & foh «=ITe 3o, 31ed | =rsherd! U5 off
forerar & qenf enf =57 Siea Tshad! UsT &t ft TEUT T Hl ... Fifh Sfiar 37T enf frer & qarm
@:-3@ aHi A 21 e % fag frer w1 st e gp #H ?, 91 3 Wy © S st
TR 3R @5 @l o AR H a<ia gt e e sh1 et sheft 78 shtd (26)1 S forgaft
o SATIR T ¥TT BT & foh TATHT ST TTEEAHTH 1A hl SAT<heh ke o 61 H &I T ad
H

AT TS HTH ThTeT ohT Sfeheh (oo Te W WEwel- A Sfla § A5l shel 1 faRIY 7ew &) 36wy
T waTelt T e & fof Tt O ot oft O & ST o Aot B, O, SS-a, Ty 3 ae et o v
Tk I T ST ATAT T AT | $Heh TT-TTY TATHT TS hed & foh SR ATG Tt oft Fsreer § |y S
TR 1 o ST T A SA T T G S (27)1 T B H off Tt F@s srared W ae 3 8- 59
R W F WY % YT T 3d T, 99T e HerhT |G gl He: weTted: | 3T
FHCATETAT HEvATohFaeh: (28)1” 3T “aT-SE It H SHIT H ST AQT(CRITE sl Te--9gTH
T frea e, A SR sfsat o Siiaent afs Tt off wdfia &) qenfa se S & faam fowr-gem
Tt T weft 7 U wew fmvm, dag, e e 3R ol @ 9 oft 7 < e o
T SATHFAT —FHAT HAS B (29)1” 309 fafeq g & o Tl gam=e amweer st i off
TILRAT T HIS A | ST STarerd et H safth 79 srarerd shl I8 T gofT fora sTeaae shean
81 90 & 39 w1 | oft AT S@1T AT T ST FHAT AT AHETE T & P M T
AT 2| STE® a8 Jafehen foreh sl ST 3T 3O ST ST (H=ITH) 3 F1T o Hohl

AT SIS ol T TTH] FAE S cheh SIshTd o M § & AT ol 9okl H i<k @t
UYOTTSAT & IT ISHL TUIHT 3h! AT H R Fd g4 HAIRh o T Ll 8| “HATH-HEhR 36
FHEd o-ISTEH HIgTS AT &1 Sigeh, foiwh gkt I gt # qente fo= (30)1” €=
I T el ToRT HET AMCY 36 TF-g § ST S-S AT & TR Fed ol TT-
“STRIRITAH T Tl Ao T el St Wolg St Yfeall FeSiq”| STTd “HISA shl =IMieq foh star=raizid sht
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THTY Tk Tew BIa| € Bk I, 37T IS 819 TR S9EY Breh H€=Im9 T80T L (31)1”
TTHT GG T A 8- STl HIA o Wl HIGT SATET qUid: THTE & ST & T A=A AL
TEIITT DI Toiwh BIeRt I gl o qaenrre o= (32)1” ST 39T 39 il § SoIeT ohid
Y qd 1 S T oX foRiy 9/t 9d €1 3 hgd @ “qul @ ved srarerd, =T St 3R 9 M-
o Al T SRt fawama R T STT STTCHT € JUTaq 3 ST aTaTaliad Bieht Helch ST i
i 3=a1 Bt 37 et g iz 2 e o6 8§ wror-ei=q wrererq w=rma-at w1 fate s wem a
e 7 T[T L T ATATEATH, Tohe] =Y 1 qUT L H=ATE ! TSUT L Al (33)| H=ATH 1
T T FTH T o BT GHIST T AFERH Fd Y Hlth 9o Ugo 8 QETHT Fa= 3
ST TRI-hT T FATTheh ToohTe e H T T foa 8 Sree s e ot S=Ti o |rer-|re
TSI ATHSSIE TATT hid gC Tith AN 9T ST BT 2

SwRITh JHTO | fofed g 8- SEf "e AN $9 3uTEeh T gae o Hith Al
uge B ST qEuTel- G, 37, 1 o WIY-HT Fared hict, TEEehld, ATTE T H=AT hiet
H Afchar =t AER! 7T € 9€ IR gt AT 8] B A oA | anig @ fSenr faawo
e 2, JuT- u@eR 1 ST uTem, Ste, STfrEn, FEHERR, T el ¥ e W AR
FEITHUT, TR, Torer, aerarefea =am, o sl Jieg, e, Ialivh SR | UHeR Y Fqid, Smein
3R IUTHAT AT T A, T ug-ug™ iR 46 | geuted Y A1 hl Id i a9 o
IO ATUAT Bl A HR AT HS Y 9 TUTT A3d A1 GHITER & Y $eATMS A s AR 3T o
oo S9R STTATHT e oTTfS & Ste BiaT § (34), Fraw orreron ht 91ty W et foam mar B

TH HIY-HTY T =< A % e ar @ =qed a1 W 3w R 2 9T 1-
foaeh 2- AT 3- W wHf- (96N & FH) HA & T T Fad 2, T91- 3m- o o 1o e
ST ST :3HA0T R SHLUTHEUT & TR THTER0T H TG TEHT| TH- TIT ST-5201 3Rl 97 § TEHT| IWId-
T FHAT o F ATl F A1 Tfat- 2 2T 1 DIgHt Fa1 qfh o AR H TR &A1 Hgl- JaTa
I O T T et <l ehiwreinl 4- =qel |Te - Joefed STerfd S e quTal shi e 3= /el
o 3O %D W 10T A8 ! THTAT ¥ foT Hfeh o @Tee 3T it & g8 7 Sifd 7 81 (35)

SHYE YA & fafed BT @, o W saees S qis T T SATeReT shi AT,

HTHTSToh TTHSSTE, 9tk 9H UTer Ut AT AT 1 o gt safe gwrer # fed 37 sifara

TS oAt sTerT & T TRt AU SATfereh STfel T Teh| TaTHl AT | & foh TSt H Teeh
TS IAH SATEROT o HIEHHT § & & T It 37 qfth AN 9T ST &1 Sohal | gt dasf |
T G | T 8T T 8- HATETAT: JRGHF FATHIT (36) T e ()3T T&W (Sfraren)
1 31fg T o Trer S B
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JNT KB TATHT ST L&t 3 Afdeh Ti- de, exH, SUNel A1 & ST’ W SAfheh

forepmar wat gqfer & ant o6t wft & forg sifamd w81 S foreft Se-wme, Safe, safa, o, efe
ST ST T ThRAT &, ST ATHTISTSh THTET shi ot ST 2] SAfAT o had & “Ucdeh ol JTI-T &
ST | ST T AT AT Fohir] FeTeht STl 1 & ST I=Afer SwgrT =mfee”|

ST AT BN T gare areerd! Safhes fashme g afl o forg qith/sae s

e Hd €, forer st soft gat @ gest usk ffara srafer qeh e o 18 wehl
EGE:CIE

1.

el

N W

oo

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.

21.

qlodToHo 4/34
ISIcHTEaT: 40/2

el T AT, 3T Afed TER 2w, faeeft, . €. 153
T [T 2 Ho 2]

FTE, T, S ¢« 3TeR! e oY, sfeeaer.2013, 7. 9. 33
TR G - FAH-qeATH=AeIRTET, 31N Hifecd TR 282, faeefl .. €. 477
3UYh, TH. 477

Tt g : SURT-HereK! emted-fawa, 9.8, 10

TAE HEMN( H¥ITEs WTH SEHR=): S< i €3E, # Jend Seaedr T awtef

=4, faeedt, 2007, T.4. 28

T JeRTST ATEad! TTHY G TH-qea T~y ehTeT, ST | YehTeH 252, 2015, 9. 477
3T, 9. 197

LT A ST FAHE-CTe-E0R (ST TETaeaTe), o Sere . =T, HERT qdr, 2008,
90-63- 64

TR, TEfY ST < e Rt T, 3T Sifeed YR gk, feewe, 2014, 7., 200
LT T G : GERRIAT, 11 3T HERT SITHIRITH,T. 06

T, AR, TS SRR 2 Jee TedegaR 31 gt =1, TS0- 2015, 7. €. 82
T, Wel, M SaaE R, T ST TEATeHAR 11 Gtef =1, TS10-2007, T. €. 104
T, WelY ST SR RTater 5 SgHet YeeTash I TRl gwief =imd Tsi0-2015, 9. . 82
T, HEMN AT : HERR-ATY, ot Je TeaHAT, 311 gHtef = TS0 -2015, 9. €. 83

TEdT, Wel¥ =< : acaef YehTeT, UehtadT YT, Y TIfeed TR g, femwer, 2014, 9. €.
231
TrEd, wely g ; weared WehTe, S §eaTd, Y Hifeed YeR 26, fauwe, 2014, 9. €. 104
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22.
23.
24.
25.
26.

27.
28.
29.

30.
31.
32.
33.
34.
35.

36.

wIEfd 4/159

T, HEMN g ; SEhr- i 2t egnet Teaiesar 311 gied =9 Us10-2015, 9. €. 193
TIE 4/172

T, TR, T : HET-Feifer oft Hgre Teaeam 31 et =m Tsi0-2015, 9. 9. 193

T, HEfY G : TETHH TohioT, HERR-FT off Serd Teaeegar TR gufef = Tsi0-2015,
7. ¥. 199

T, Tafl FT « AT Yoo, HRR-fa Y off vrene yearesn 1t ambed = Ui0-2015,
9. 9. 205

[T, el qUT ; Heh-forfer off srguet Teettah I A el = Tsi0-2015, 9. €. 207
EER

D

EXEd
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TEATAAT:

WIRATA STl SATTHHA B0 6 S&dl B, T Higsiiae! d SSwT=aT &M HTIeTAT TTeRIaT
fireet. degelt Jefiet g © Jredi=ar &M Sfie ST Bid. d =TT YeTd Uht fSehmome ga=ar faehmft
F=AT Hd AT I R AraT. I HHe ST 31, S, e, 31 T HTeor=ar SreHrer [0y
AT ST ST G ahett, Tée Seehe = 36 i 81 &A™ 3. 6. I8 3400 =T T T M 3.
. g8 290 0 T GTRIT HIFQAT SiTall. €1 T Teshelt Ueh et Seaplt B1ell. 3711 STH Tl Sretr=i T i
ST T, HieuroaT=t foregate, far are forem e Sar. qae fiey weehdt wefier o smeie wetan
Tel STl foR s sl Bl SIi=aT = ToMT Suld Saieerd gidl. SEmEl ST HATeeas gl
TARTATG T EY0T Qe ITeied BIc. ORI, H1E 9 =91 ket S g, STTer 3R,
fafe, 3w wiq TR T STa AT e TRl X e Hehdme 3 el J ST 9Yed S
B, T-EY ¥ WH-AE T SHfae SR HTed B, Arae o R htedr Iga Y, fieg
HEII Tl SATIeIe STedia SHd B qeehlcl = HIeTd STThTRT, Jeaft, JRY, 37T 3 wroft a7 el foreft
Tl B19 AT, ATeTee =T 71 el Fior Sefl, o d Fremidier sreqeft qsT i srea. sl
foraremTareT iy et &1 e Bl

2R3% ALY AT QUded forT ST anee formaia = wreenmatl fiie] Seshef =i Sier SmTe.
T HEFATE ST TR AT A BT ST, SR e e 8T TSTEr, SRATT, HSiTel HTOT T
TCATET TSATT FATCAT AT, $]38 T TRATS Eeapcli=iT SKISTe &1 TR STTHA HIBIITEA AT ST 9t
TSWT TR, . feAHTe ST A7 Heahelforei fofeara, “arg avard TmeeT At |t q=me Hidt ST 9 Sfear deh
At off | gvar T Tt T € Te UBel 39 @Il ohl STHehRT THefl| 3Td: 39 HIdT ST 19 TS T8l

@ fer
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TR HERATIIT e : S HesTeiedT QUATTER e S = deier &1 samarr=an e foer a
HEhTaT 359 : Y Wehd =T SIS [AgMHE UohHd AT, shrel foreRedrt A eespdt= i
o fores grett 31 Y, & weapdt st fmtor Sheft e 2fore s @R fmfor et ol ? @ s
SRmEfe 6 B, AT feTiean eadaR iy epdidia aesT 9ieT 9 Areerast Arfed!
Fogell. T AT oirel o Aregroeft atfedt €. fie deepdl & TR Sehd! ST ST Heed .
AT AT FTHIT eI Heed &I, O Sadieh shiesTudd cIi=aTd SATIIaR hIel <=t ATel. et
TR e T8 M Sf. foarmy aut foeiara o, qee § gre A gut @ faryemt Faw we
TRreEor & wErd o | cifer STt o e sk U R o | Ry et o qotqst st e off | gers @
frafer firct @ | 31a: 3 N7 Sarerr R 3 o< o | fohq 1t & & Ay, S, $f g o == T R |
iR 19 st =T | et e forem shett ax e Seapdt ST oifash Hehdl AT T Bk
HGeT Ad. FeUISTa oirearTd fey eespdt=ht ffdt g1 fors dftmiier sheft 3tre. 31 3nfor sfae ai=andial
FERTHAR TSI Ffor SFFur e 71t 3 el Tk el AT Tl

ety Tordt : iy fordfieier woo femer forelt mnfeet firareft a1re. & wifedt Rieterg o dmueER 3ucrsy
IAAET et : Y depdidial dish § JEahe Te8d qt o IMadet ST SO 8. ShoT Juded
forTTIeRga STeTeaT SREHTA Tt AFTOTRY forered, 2Te, TR, SeaTel Snfeed fiestel AT, eyser,
FETET, M SATET ITTaT SUANT et o FRTohT e Bl

TR srareer : ffe] Teaheliq TSRS SaareelT T ARSI A€ BIft. T B Tx=il A
IHFHEIA T I SO Higsiige! & Bl doffed TR fFesHmEeT a9 Fmrferen st gre
37T T hTedT 5. Td Al Toha A3 SATaeT Nfdieie fae o aid. & Ha[ T amie
FEETaR ==t et ST g

It TR : e Sehdt & A S S A1 Heehdia SATIRIe e fod ST S Qe e

HIAETeR Hed : e Hepdia AIqedTs Fed Tead! ST feaiehe Fe=at 3veMT qfeet S B

U1 Al AR RRITeR ST FOM=AT oI A7 H1esTd Foecdl. Feli< Iei 9INoT o {d il & e
W feriehe gt
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AT : e [THTTTREH SHUATT STTICAT IEAT THETIedT {11 HTEN ATV AT SR el
ST AT, T ST TEiHT heaT ST ST daie STaX Foed. a8 A {1 SeheaT 2=t ara
Ty : iy deadidia faained SIameRie T 90 aa dStiovaT= o HEr=t Juft e T
ST 8.

TR AATEE ; Y HERdq Sl oSS shefl ST aid. Seieh SRIHH STHUATHIS! et SaeelT Fd
TR HeT ST 2T,

T, TR 0T, [T WU, T G, STareTd | Tevl SeTel HTEHT= SUART d Bld. TTeT HelreaT
BT, ST WGBUAT T AT SHfretedT e,

Aot foreft « Ry deadia Sahi=an ot e ST o forefiieht hivreet et ferefiam o
el ST BT,

%) T T WETER! SR 2ot 3 e Tieerelt st Sfta g,

R) 7 YRR ST g,

3) 7 I STe Rieerss feeiet sreefl St quor. qa TR ST 30 SHamT o Sieh Jaiehs
SATeefia ST ; fey wemdia fomm geed FRoaTaTet SRl SHRINT S ST idT. SR RIeTTord
HINT SATEAT : I BT AT TR qefiet Tk Tg ST ST AT=IT ST 4 2l.
TR IR I BT, T398, 3168, ST, W, 1es, ITaToT, XS SeTarel §e i Tidl. SIaomd g

F qU IrETE! AT A BId. SIEATEIET W, S, d1E, d1el SeTel QreErEn W A S g,
THUTABUITEAT AT : AHE! T TRUEBUTS [T AT Bl AFRT TATHTHTS! SETSTa T shel ST
B

AT STEET: Y HEhdi Tt AN ST Tk TG AT, T WM FiedT ST WIS
TMEIHTEZIATES AT SATR1h STt HTG ST,
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oTiieh saaeaT: iy deapd! Hed qarelt g od id. 8 IS goaft S geard e, Jer=t o Rremt

Teq & Rrafei qoiT 311e. 8 a1 Sehd et uTe qeITel Sheft ST g,

qIOTE SHHT AT ST ShIUTdal |TE THaTet ATel. AThSIIET TN sholedl TRl Sera

Tty wRd =T T

3.9 9 3300 AT I Teielt et 3. 8. G Louo Tid tfacara Brdt. fiy dekd=n

IR T Aieet ot W TTsmoT ST,

8. IRGAAT THBTATAT % ¢ THHTA T FICIGTA I SETATATTAT SUHTEE ST SATHAUHGS AT HEhe e
ST ST, 3TH 7 HISUATd ATt ATt <. farmmer smt forfeara Y, “omshavrenit ar sTRie & 2 1
ST 6 THI TR W ST 0T B 5T I TR el foh fie o Saer o sra ot S ot @ o 1 57
ST § ST THe o o AT o AT g BT TwIfereh arerT @ I

R. MRS TSI .S, el FEUTd, “BIT SCRTIHE FaTe e Sidl. Sa7 et forrdy & w1eX st
Bl @1 T TaTE qEAe AT Ta SR SEee! el AR e, FoT 39S HIA AR
SATHAVTHRT T FETTAS ST IS STl eRoT qrecmes WTet STt Meeft et

AT THS T GHTST TR, Il SR 9T Sfaerd MR, A7 shreraedid fafay gaf=, s

T A AT, ST ST TERANNT THET STl FeU AT ferfererar feg Ad. <5, wa. . Ta7 At et

g e, M-S, AiaTss, Afeei~ee, At Seio%hed, I TSied 3camel Jifseh e

forvmroft Shcft. et Fefiel, Mer-sifgiamdes 3 e © 9 S @i TR SuEeTdie HATed 3

T A TR,

Wﬁw

9. T 2T, R 0 0% TR A, faeett:qaT Ferrer(d.uve €1)g.36. 9%

2. fRmg®.R0

3. RT3

¥, ShiET, e S, M= 9RA shl §Ehd! ST T¥IaT I.36.819-3¢
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